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MISSION STATEMENT 


TO BEA WORLD CLASS PROVIDER OF 
INSURANCE AND OTHER FINANCIAL SERVICES 
THROUGH INNOVATIVE IDEAS USING HIGHLY 
MOTIVATED WORKFORCE AND MODERN 
TECHNOLOGY TO DELIVER SUPERIOR RETURNS 


TO STAKEHOLDERS. 


Core Values 


M Teamwork 
(C Reliability 
"Ç Integrity 


"CÇ Responsiveness 
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CORPORATE INFORMATION 





PROF. T.A.J. OGUNBIYI CHAIRMAN 


DIRECTORS: 
DR. F. K. LAWAL MANAGING DIRECTOR/CEO 
MR. A. A. AKINGBADE EXECUTIVE DIRECTOR 
MR S.A. ADEGBESAN EXECUTIVE DIRECTOR 
MRS. A. FATADE NON-EXECUTIVE DIRECTOR 
MRS. A. SUBAIR NON-EXECUTIVE DIRECTOR 
DR. S.A. ALAO INDEPENDENT DIRECTOR 
SECRETARIES: NIGERIAN NOMINEES LIMITED 
NEW AFRICA HOUSE (12TH FLOOR) 
31, MARINA, 


LAGOS, NIGERIA 
FRC/2019/00000012948 


REGISTERED OFFICE: 284, IKORODU ROAD, ANTHONY 
LAGOS, NIGERIA. 
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(e) 37, NIGER STREET, KANO. 
(f) 6, AHMADU BELLO WAY, KADUNA. 
(g) SUITE 10, ANIYELOYE SHOPPING MALL, 
ALONG FAJUYI RD., ADO-EKITI. 
(h) 19, UNITY ROAD, ILORIN KWARA STATE. 
(i) 31, MARINA, LAGOS. 


PRINCIPAL BANKERS: ACCESS BANK PLC 
FIRST CITY MONUMENT BANK PLC 


AUDITORS: AJIBADE DUROJATYE & CO 
(CHARTERED ACCOUNTANTS) 
27, AJAYI AINA STREET, 
IFAKO, GBAGADA 
LAGOS, NIGERIA. 
FRC/ICAN/2013/00000005422 


ACTUARIES O & AHEDGE ACTUARIAL CONSULTING (FRC/2019/00000012909) 
SUITE 28, MOTORWAYS CENTRE, 
ALAUSA IKEJA, LAGOS. 
FRC/2016/NAS/00000015764 


ESTATE VALUER NDUBUISI MORDI & ASSOCIATES (FRC/2019/00000013011) 
94A, CEMETERY STREET, 


EBUTTE-METTA, LAGOS. 
FRC/2013/NIES V/00000004 196 
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FINANCIAL HIGHLIGHTS 





2020 2019 Percentage 
N000 N000 Increase / 
(Decrease) 
Gross Premium Written 3,949,079 3,885,447 1.64% 
Net Premium Income 3.228.230 3.213.718 0.45% 
Underwriting Results 1.403.091 1.498.856 -6.39% 
Investment Income 270.329 256.521 5.38% 
Profit/(Loss) before Taxation 214.476 550.230 -61.02% 
Profit/(Loss) after Taxation 197.489 505.181 -60.91% 
Retained Earnings/(Accumulated Losses) (653.128) (732,145) -10.79% 
Paid-up Share Capital 4,064,351 4,064,351 0.00% 
Net Assets 4,983,869 4,849,891 2.76% 
Per share data (kobo) 
Earnings 2.43 6.21 
Net Assets 61.31 59.66 
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NOTICE OF ANNUAL GENERAL MEETING 





NOTICES IS HEREBY GIVEN that the 22nd Annual General Meeting of Sterling 
Assurance Nigeria Limited will be held at The Function Room, Muson Centre, 8/9 Marina, 
Onikan, Lagos on Thursday, 30th September, 2021 at 2pm to transact the following 
business:- 


ORDINARY BUSINESS 





1. Lay before the meeting the Audited Financial Statements of the Company for the year 
ended 31st December, 2020 with the Reports of the Directors and Auditors thereon. 


2. To approve the appointment of Messrs. T. A. Balogun & Co. (Chartered Accountants) as the 
Company’s External Auditors in place of the retiring External Auditors, Messrs, Ajibade 
Durojaiye & Co. (Chartered Accountants). 


3. Authorise the Directors to fix the remuncration of the auditors. 
4.  Todisclose the remuneration of managers of the Company. 


SPECIAL BUSINESS 
5. Approve the Directors’ Emoluments 


BY ORDER OF THE BOARD 


NIGE NOMINEES LIMITED 
SECRETARIES 


Dated: 10th September, 2021 
Lagos, Nigeria. 


NOTES 
A member entitled to attend and vote is entitled to appoint a proxy to attend and vote instead of 
him. A proxy need not be a member of the Company. 


To be valid for the purpose of the meeting, the enclosed Proxy Form must be completed, duly 
executed and deposited at the office of the Company Secretaries, Nigerian Nominees Limited 
New Africa House (12th Floor), 31 Marina, P.O. Box 1443, Lagos not less than 48 hours prior to 
the time of the meeting 
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THE BOARD OF DIRECTORS 





Prof. Theo A. J. Ogunbiyi 


Chairman 





Mrs. A. Fatade Dr. S. A. Alao Mrs. A. Subair 
Director Independent Director Director 





S A. Adegbesan Dr. F. K. Lawal A. A. Akingbade 
Executive Director Managing Director Executive Director 


f (sterling Assurance 


6 














CHAIRMAN'S STATEMENT 








Prof. Theo A. J. Ogunbiyi 


Chairman 


Esteemed Board Members, 

Our dear Shareholders and Proxies, 
Invited Guests, 

Distinguished Ladies and Gentlemen 


I warmly welcome you all to the 22" Annual General Meeting of our Company at which we will review the results 
for the year ended 31“ December 2020. 


The year 2020 was one of the most challenging years in recent times, not only for businesses in the financial sector 
but the entire global economy. This was against the background of great optimism expressed by Government to 
upscale security, tackle the high rate of unemployment, diversification of economy and improvement in the living 
standard of the populace. 


The early part of the year, witnessed the transmission of Corona Virus to Nigeria when Covid-19 index case was 
recorded on February 27° "2020 through an Italian. Subsequent development led to a total economic and social 
lockdown between March 30" and May 25", 2020. 


To Combat the scourge, extensive covid-19 protocols were introduced by the Federal Government of Nigeria which 
your company also keyed into. The measures included controlling the number of staff at work per time to ensure 
social distancing, wearing of face mask and regular washing of the hands. 


Furthermore, the post-effects of #ENDSARS protests which occurred between 11" and 25" of October 2020 
resulted in flood of insurance claims. The country's economy was adversely affected with the accompanying 
vandalization and looting of properties in various parts of the country. Your company was alive to its 
responsibilities of prompt settlement of claims to all affected clients. 

Despite all the happenings in 2020, we are glad to inform you that your company recorded some level of success 
with growth in some performance indices. 


GLOBAL OUTLOOK 

The lockdown and travel restrictions imposed by many countries had a great impact on the Global economic 
activities. Virtually all industries shut down with attendant disruption in the economic supply chains. 

The insurance sector was not an exception. In the midst of the economic crisis, the international Monetary Fund 
(IMF) in its April 2020 World Economic Output Report projected that the world economy would decline by -3% in 
2020, a figure worse than the 2008 — 2009 financial crisis. Nevertheless, its report at end of 2" Quarter 2020 further 
reviewed the projections for the year to -4.9%, 1.9% points below the earlier projected performance. This is to 
prove that the Corona Virus pandemic had a great negative impact on the global economic activities during the first 
half of the year than was projected. 


Nigeria's major Foreign Exchange earner, Crude Oil was badly hit by the fall in global demand leading to a sharp 
decline in price. The price of Crude Oil declined from US$64.87 per barrel in 2019 to US$51.27 per barrel as at end 
of year 2020. The external reserve dropped from US$38.07 billion in 2019 to US$35.4 billion in 2020. 
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CHAIRMAN'S STATEMENT 





Growth was recorded in the non-oil sector towards the last guarter of 2020 due to increased activity in some sectors 
like the Information and Communications Industry, Covid-19 brought about a new normal operating environment 
because of increase in online/virtual means of doing business as a way of complying with the protocols of social 
distancing. 


The agricultural sector recorded some boost especially during the period that our land borders were closed. This 
encouraged production of grains locally as against the uncontrolled importation of all manners of grain into the 
country. Although the land borders have been partially reopened but the country is still having food security 
challenges because of the incessant farmer-herdsmen clashes. Kidnapping and banditry also have their toll on the 
economy and social lives. The industrial sector recorded a nominal growth of 1.95% by last quarter of 2020. The 
power sector is still a challenge to industrial growth due to high electricity tariff. 


NIGERIAN OPERATING ENVIRONMENT 

Many factors impacted on the operating environment in 2020 apart from the lockdown caused by Covid-19 
pandemic. These include fall in crude oil prices as well as fall in demand, fluctuation in exchange rate and the 
depletion of the foreign reserve of the country. 


EXCHANGE RATE 

There is continuous widening of gap between the official exchange rate of the naira and the major foreign currency, 
the USD even as the government devalued the naira twice in 2020. First in Mach 2020 by adjusting the rate from 
N307 : $1 to N360 : $1 and later to N381 : $1 at the beginning of the third quarter. The parallel market was even as 
high as N450: $1 during the period. 





GROSS DOMESTIC PRODUCT 

Going by the report of National Bureau of Statistics (NBS) the Finance and Insurance sector's contribution to real 
GDP in 2020 was 3.24% which was slightly higher than that of the proceeding year which was 3.01%. However, 
while the GDP of Financial sector grew to 2.41% in full year 2020 from 2.4% in 2019, the GDP of the Insurance 
sector was 0.32% in 2020 as against 0.59% in 2019.In all, the GDP value of Nigeria represents 4.5% of the world 
economy and is ranked 27" on the Global nominal GDP. 





INFLATION 

According to National Bureau of Statistics data, the 12.13% inflation rate in January 2020 rose to 15.75% in 
December of the same year. This growth which was highest in the last three years was attributed to steep rise in the 
food index by 19.56% when compared with that of the previous month which was 18.3%. 


ON-GOING RECAPITALIZATION 

The operating environment was fueled by activities of operators geared towards meeting the recapitalization limits 
set by the industry regulator (NAICOM) the previous year. The regulator after cancelling the Tier-Based Minimum 
Solvency Capital introduced a two-phased recapitalization program wherein 50% of the minimum paid up share 
capital must be met by 31“ December 2020 and balance the following year. The proposed new capital is as shown 


below: 

Class Previous New 
Capital Capital 
(N'000,000) (N'000,000) 

Life N2 billion N8 billion 

General N3 billion N1O billion 

Composite NS billion N18 billion 

Reinsurance N1O billion N20 billion 
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CHAIRMAN'S STATEMENT 





Initial measures taken by some operators led to the injection of additional capital by foreign investors while mergers 
and acguisition and re-capitalisation processes were embarked upon by some other operators before the exercise 
came to a halt following a December 21, 2020 Court Injunction by the Federal High Court, Lagos. 

The court action was initiated by a group of shareholders to restrain the National Insurance Commission 
(NAICOM) from continuing with the recapitalization exercise. 


RESULT FOR THE YEAR 
As stated earlier, the economy experienced some turbulence during the financial year 2020. However, your 
company recorded some improvement in some aspects of its operations. 


The Gross Premium written increased from N3,885,447,000 in 2019 to N3,949,079,000 in 2020 giving a marginal 
improvement of 1.64%. The Gross Premium Earned increased from N3,945,341,000 in 2019 to N4,097,311,000 in 
2020 with a positive variance of 3.85%. The Profit Before Tax (PBT) suffered a reduction of 61.02% from 
N550,230,000 realised in 2019 compared with N214,476,000 

The Profit After Tax (PAT) decreased from N505,181,000 in 2019 to N197,489,000 in 2020 with a negative 
variance at -60.91% due to high incidents of Claims. The Gross Claim Expenses in 2019 of N1,425,235,000 
increased to N1,829,098,000 in 2020. 


The investment income recorded an improvement of 5.38% from N256,521,000 earned in 2019 as against 
N270,329.000 earned in 2020. The Net Assets increased from N4,849,89 1,000 in 2019 to N4,983,869,000 in 2020 
with a positive variance of 14.65%. 


FUTURE OUTLOOK 

Although the effect of Covid-19 is still very much with us but with business operations now getting better and the 
impact of the global pandemic gradually reducing, there is hope of further improvement in our performance in the 
years ahead. 


Although the naira devaluation has its effect on business operations, a more conducive business environment, 
increase in capital and improvement in business drive will yield better performance in the nearest future. 


ACKNOWLEDGMENTS 

2020was a rather tough year. I want to use this opportunity to thank my Board colleagues and the entire 
management and staff for their hard work and dedication which enabled us to keep our heads above water 
throughout. 


I also thank our business partners, our valued brokers, reinsurers, agents, bankers, our professional advisers and 
numerous clients for their confidence in us. 


In conclusion I appreciate the resilence of my fellow shareholders who have kept faith over the years and have been 
most supportive to the company. 


Thank you all. 


Flas nE ahs 
Prof. T. A. J. Ogunbiyi 
Chairman 
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DIRECTORS' REPORT FOR THE YEAR ENDED 31" DECEMBER, 2020 





1. REPORT 


The Directors forward to the members herewith the audited accounts for the year ended 
31 December, 2020. 


2. RESULT 
2020 2019 
N000 N000 
Underwriting Result 1,403,091 1,498,856 
Investment & Other Income 270,329 256521 
Profit/(Loss) Before Tax 214,476 550,230 
Profit/(Loss) After Tax 197,489 505,181 


3. PRINCIPAL ACTIVITY 
The Company's principal activity is the provision of General Insurance Underwriting Services. 


4. DIRECTORS 


The Directors during the year and their respective Shareholdings are:- 


2020 2019 

Units (000) Units (000) 
Prof. T.A.J. OGUNBIYI Chaiman 76,525 76,525 
Dr. F. K. LAWAL Chief Executive Director 54,191 54,191 


Mr. A. A. AKINGBADE Executive Director - - 


Mr. S. A. ADEGBESAN Executive Director - - 





Mrs. A. FATADE Non-Executive Director 20,000 20,000 
Mrs. A. SUBAIR Non-Executive Director - - 
Dr. S. A. ALAO Independent Director - - 
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DIRECTORS' REPORT FOR THE YEAR ENDED 31" DECEMBER, 2020 


5. STAFF 


The number of staff presently in employment is: 


2020 2019 
Executive directors 3 3 
Management staff 6 6 
Non-management staff 92 96 
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DIRECTORS' REPORT FOR THE YEAR ENDED 31" DECEMBER, 2020 





6. DONATIONS 
No donation was made to any political party during the year. 


7. EMPLOYMENT AND EMPLOYEES 





The Company's employment policy gives equal opportunities to everyone, regardless of 
gender and any form of disability. 


8. HEALTH, SAFETY AND WELFARE OF EMPLOYEES AT WORK 





Health and safety regulations are in force within the premises of the Company. The Company 
rovides or subsidises transportation, lunch and medical facilities to all levels of employees. 
mployees also benefit from the Company through its gratuity scheme. 


9. RELATIONSHIP WITH SHAREHOLDERS 





The Annual General Meeting is the highest decision making of the Company and it is conducted in a 
transparent and fair manner. 

The Board places a high premium on effective communication with the Shareholders. 
This is achieved through the medium of annual report and meetings. The Board also 
welcomes participation of all Shareholders at the Annual General Meeting during which 
Shareholders are able to ask questions that need clarifications from the Directors. 


10. AUDITORS 
Messrs. Ajibade Durojaiye & Co., Chartered Accountants, having served as External Auditors for 


ten (10) years are required to retire as External Auditors. The Company will be informed of their 
retirement at the next Annual General Meeting. 


11. COMPLIANCE WITH THE NIGERIAN CODE OF CORPORATE GOVERNANCE 





The Directors confirm that they have reviewed the structure and activities of the Company in 
view of the Nigerian Code of Corporate Governance for the Insurance Industry in Nigeria 
published in March 17, 2021. The directors confirm that the Company has substantially 
complied with the provisions of the Nigerian Code of Corporate Governance with 
regards to matters stated therein concerning the Board of Directors, the Shareholders and 
the Audit Committee. 


LAGOS, NIGERIA BY ORDER OF THE BOARD 


19 APRIL, 2021. NIGERIAN NOMINEES LIMITED 
SECRETARIES 
FRC/2018/IODN/00000018994 
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STATEMENT OF DIRECTORS' RESPONSIBILITIES IN RELATION TO THE 
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER 2020 


The Companies and Allied Matters Act, CAP C20 Laws of the Federation of Nigeria 
2020, requires the Directors to prepare financial statements for each financial year that 
present fairly, in all material respects, the state of financial affairs of the Company at the 
end of the year and of its profit or loss and other comprehensive income. The 
responsibilities include ensuring that the Company: 


|. keeps proper accounting records that disclose, with reasonable accuracy, the 
financial position of the Company and comply with the requirements of the 
Companies and Allied Matters Act, CAP C20 Laws of the Federation of Nigeria 
2020; 


ii. establishes adequate internal controls to safeguard its assets and to prevent and 
detect fraud and other irregularities; and 


iii. prepares its financial statements using suitable accounting policies supported by 
reasonable and prudent judgments and estimates, and are consistently applied. 


The Directors accept responsibility for the preparation and fair presentation of the 
annual financial statements, which have been prepared using appropriate accounting 
policies supported by reasonable and prudent judgments and estimates, in conformity 
with International Financial Reporting Standards (IFRS) as issued by the International 
Accounting Standards Board (IASB), the provisions of the Companies and Allied 
Matters Act, CAP C20 Laws of the Federation of Nigeria 2020, Insurance Act 2003 and 
Financial Reporting Council of Nigeria Act No. 6, 2011. 


The Directors are of the opinion that the financial statements present fairly, in all 
material respects, the state of the financial affairs of the Company and of its profit. The 
Directors further accept responsibility for the maintenance of accounting records that 
may be relied upon in the preparation of financial statements, as well as adequate 
systems of internal financial control. 


The directors have made an assessment of the Company's ability to continue as a 
going concern and have no reason to believe that the Company will not remain a going 
concern in the year ahead. 


SIGNED ON BEHALF OF THE BOARD OF DIRECTORS BY: 


I Pe : Pe aga 


Dr.Fatai.K. Lawal Prof. T.A.J. Ogunbiyi 
FRC/2013/CIIN/00000003330 FRC/2014/IODN/00000006925 
19thApril, 2021 19th April, 2021 
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REPORT OF THE STATUTORY AUDIT COMMITTEE FOR THE YEAR ENDED 31ST DECEMBER 2020 


Tothe members of Sterling Assurance Nigeria Limited: 


In accordance with the provision of Section 404 (7) of the Companies and Allied 
Matters, Act CAP C20, Laws of the Federation of Nigeria 2020, the members of the 
Audit Committee of Sterling Assurance Nigeria Limited hereby report as follows: 


l. We have exercised our statutory functions under Section 404 (7) of the 
Companies andAllied Matters, Act CAP C20, Laws of the Federation of Nigeria 
2020 and acknowledge the co-operation of management and staff in the 
conductof these responsibilities. 


ii. We are of the opinion that the accounting and reporting policies of the Company 
are in accordance with legal reguirements and agreed ethical practices and that 
the scope and planning of both the external and internal audits for the year 
ended 31 December 2020 were satisfactory and reinforce the Company's 
internal control systems. 


iii. We have deliberated with the External Auditors, who have confirmed that 
necessary co-operation was received from management in the course of their 
statutory audit and we are satisfied with the management's response to the 
External Auditor's recommendations on accounting and internal control matters 
and with the effectiveness of the Company's system of accounting and internal 
control. 





Dr. S. A. Alao 

Chairman, Audit Committee 
FRC/2019/CIIN/00000019421 
Lagos, Nigeria. 

16th April, 2021 


Members of the Audit Committee 


Dr. S.A. Alao. - Chairman 


Mrs A. Subair - Member 
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AUDITORS' REPORT 


aa 


To the Members of Sterling Assurance Nigeria Limited. 





AJIBADE DUROJAIYE & CO. 


Audit | Tax | Consulting | Advisory 








INDEPENDENT AUDITOR'S REPORT 


Report on the Audit of the Financial Statements for the year ended 31st December, 2020. 
Our Opinion 


We have audited the financial statements of Sterling Assurance Nigeria Limited which comprise the statement 
of financial position as at 31st December, 2020, statement of profit or loss and other comprehensive income for 
the year then ended; statement of changes in equity for the year then ended; statement of cash flows for the year 
then ended; and notes to the financial statements, which include asummary of significant accounting policies. 


In our opinion, Sterling Assurance Nigeria Limited financial statements give a true and fair view of the financial 
position of the Company as at 31st December 2020, and of its financial performance and its cash flows for the 
year then ended in accordance with the International Financial Reporting Standards (IFRS), the Company and 
Allied Matters Act, Cap C20, Laws of the Federation of Nigeria 2020, Insurance Act 2003 & the relevant policy 
guidelines & circulars issued by the National Insurance Commission of Nigeria (NAICOM) and Financial 
Reporting Council of Nigeria Act, 2011. 


Basis for Opinion 


We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities 
under those standards are further described in the Auditors’ responsibilities for the audit of the financial 
statements section of our report. We are independent of the Company in accordance with the International 
Ethics Standards Boards for Accountants' Code of Ethics for Professional Accountants (IESBA Code). We have 
fulfilled our other ethical responsibilities in accordance with the IESBA Code. 


We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 


Key Audit Matters 


Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of 
the financial statements of the current period. These matters were addressed in the context of our audit of the 
Financial Statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion 
onthese matters. 


Valuation of Insurance Contract Liabilities (Note 15) 


The valuation of insurance contract liabilities involves high estimation uncertainties and significant judgment 
over uncertain future outcomes. Provisions for reported claims are based on historical experience. Based on the 
liability adequacy test carried out by an external firm of actuaries, the Management has estimated value of 
insurance contract liabilities in the financial statements to be N1.15 billion as at the year ended 31 December, 
2020 and represents 71% of total liabilities. 


f Sterling Assurance 


15 














AUDITORS' REPORT (CONT'D) 





The actuarial assumption applied in estimating amounts for IBNR include the expected average ultimate annual 
loss ratio. This estimate relies on the guality of the underlying data and involves complex and subjective 
judgments about future events. 


This matter is considered a key audit matter in the financial statements. 
How our audit addressed the key audit matter 


We evaluated the design effectiveness and implementation of key controls over claims and provision for 
outstanding claims balance. 


We reviewed the valuation methodology for compliance with IFRS. We evaluated whether the actuarial 
methodologies were consistent with those used in prior years. We assessed the competence, independence and 
objectivity of the Company's Actuaries. 


We tested the accuracy and completeness of the underlying data used in the actuarial valuations by checking to 
claims, underwriting and other data. 


We considered recent experiences and the appropriateness of the judgment applied by Management on how 
future experiences will evolve and verified that the valuation considered the current estimate of all contractual 
cash flows 

Valuation of Investment Properties (Note 12) 

We focused on this area due to the size of the investment property balance and because the assessment of the 
value of the property involves judgment about the future cash flows from the property, the growth rate and the 
discount rate applicable to future cash flows 

This matter is considered a key audit matter in the financial statements. 

How our audit addressed the key audit matter 

We reviewed the valuation methodology to confirm consistency with previous years. 

The discount and growth rates applied within the model were assessed for reasonableness by comparing to 
available market and economic information. 

We assessed the competence, independence and objectivity of management's External Valuation Experts. 

Other Information 

The Directors and CEO are responsible for the other information. The other information comprises all the 
information in the Sterling Assurance Nigeria Ltd 2020 annual report other than the financial statements and our 
auditors’ report thereon ("the Other Information"). 


Our opinion on the financial statements does not cover the other information and we do not and will not express 
any form of assurance conclusion thereon. 


In connection with our audit of the financial statements, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial statements or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 

Based on the work we have performed on the other information that we obtained prior to the date of this auditors' 


report, if we conclude that there is a material misstatement of this other information, we are required to report that 
fact. We have nothing to reportin this regard. 
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AUDITORS' REPORT (CONT'D) 





Responsibilities of the Directors and those Charged with governance for the Financial Statements 


The Directors are responsible for the preparation and fair presentation of the Financial Statements in accordance with 
International Financial Reporting Standards (IFRS) and with the requirements of the Companies and Allied Matters 
Act, CAP C20, LFN 2020, Financial Reporting Council of Nigeria Act 2011, the Insurance Act 2003 of Nigeria, the 
National Insurance Commission (NAICOM) circulars and for such Internal control as the Directors may determine 
1 to enable the preparation of financial statements that are free from material misstatement, whether due to 
raudor error. 


In preparing the financial statements, the directors are responsible for assessingthe Company's ability to continue as a 
going concern, disclosing as applicable, matters related to going concern and using the going concern basis of 
accounting unless the directors either intend to liquidate the Company or cease operations, or have no realistic 
alternative butto do so. 


Those charged with governance are responsible for overseeing the Company's financial reporting process. 


Auditors' Responsibilities for the audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the Financial Statement as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. We 
report our opinion solely to you, as a body, in accordance with section 404 (1) of the Companies and Allied Matters Act, 
Cap C20, LFN 2020 and for no other purpose. We do not assume responsibility towards or accept liability to any other 
person for the contents of this report. 


Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements. 


As part of our audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism 
throughout the audit. We also: 


e Identify and assess the risks of material misstatement of the financial statements whether due to fraud or error, 
design and perform audit procedures responsive to those risks; and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 


e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Company's internal control. 


e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by the directors. 


e Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on 
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Company's ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditors' report to the related disclosure in the 
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our auditors’ report. However, further events or conditions 
may cause the Company to cease to continue as a going concern. 
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AUDITORS' REPORT (CONT'D) 





e Evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events in a 
manner that achieves fair presentation. 


e Obtain sufficient appropriate audit evidence regarding the financial information of the entity or business 
activities within the Company to express an opinion on the financial statements. We are responsible for the 
directions, supervision and performance of the Company's audit. We remain solely responsible for our 
audit opinion. 


We communicate with those charged with governance and the audit committee regarding, among other matters, 
the planned scope and timing of the audit and significant audit findings, including and significant deficiencies in 
internal control that we identified during our audit. 


We also provide those charged with governance and the audit committee with a statement that we have complied 
with relevant ethical requirements regarding independence, and to communicate with them all relationships and 
other matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards. 


From the matters communicated with those charged with governance and the audit committee, we determine those 
matters that were of most significance in the audit of the financial statements of the current period and are therefore 
the key audit matter. We describe these matters in our auditors’ report unless law or regulation precludes public 
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should not be 
communicated in our report because the adverse consequences of doing so would reasonably be expected to 
outweigh the public interest benefits of such communication. 


Contravention of Regulation Guidelines 
As stated in note 39 of these financial statements, the Company paid the sum of two hundred and fifty thousand 
naira only to National Insurance Commission (NAICOM) for the filling of return during the year. 


Report on Other Legal and Regulatory Requirements 


Compliance with the requirements of fifth Schedule of the Companies and Allied Matters Act CAP C20 (LFN 2020) 
and Section 28(2) of the Insurance Act, 2003 


In accordance with the Fifth Schedule of the Companies and Allied Matters Act CAP C20 (LFN 2020) and Section 
28(2) of the Insurance Act, 2003 require that in carrying out our audit we consider and report to you on the following 
matters. We confirm that: 


i) We have obtained all the information and explanations which to the best of our knowledge and belief were 
necessary for the purposes of our audit: 


ii) The Company has kept proper books of account, so far as appears from our examination of those books 
and returns adequate for our audit have been received from branches not visited by us; and 


iii) The Company's Statements of Financial Position and Statement of Comprehensive Income are in 
agreement with the books of account. 


\ > s 
ey e e NSTITUTE OF CHARTERED 
TU F 
£ 
' 


Kehinde O. Durojaiye, ACA, FRC/2013/ICAN/00000005422 
For:Ajibade Durojaiye & Co. 

CharteredAccountants 

Lagos, Nigeria. 

19th April, 2021. 
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STATEMENT OF FINANCIAL POSITION AS AT 31ST DECEMBER, 2020 





2020 2019 
ASSETS NOTES N'000 N'000 
Cash and Cash Equivalents 6 378,939 655,816 
Financial Assets 7 1,746,775 1,697,826 
Trade Receivables 8 295,834 4,895 
Reinsurance Assets 9 1,468,007 1,500,954 
Deferred Acquisition Cost 10 140,139 134,890 
Other Receivables and Prepayments 11 336,695 407,389 
Investment Properties 12 1,270,000 1,270,000 
Property, Plant and Eguipment 13 717,350 719,981 
Statutory Deposit 14 300,150 300,150 
Total Assets 6,653,889 6,691,904 
LIABILITIES 
Insurance Contract Liabilities IS 1,154,945 1,365,598 
Trade Payables 16 56,615 81,720 
Provisions and Other Payables ily 133,879 105,176 
Retirement Benefit Obligations 18.2 206,270 141,800 
Current Income Tax Liabilities 19.2 30,003 55,688 
Deferred Tax Liabilities 19:35 88,309 92,031 
Total Liabilities 1,670,021 1,842,013 
Net Assets 4,983,869 4,849,891 
EQUITY 
Paid-up Share Capital 20 4,064,351 4,064,351 
Share Premium 20 70,393 70,393 
Statutory Contigency Reserve 21 1,310,374 1,191,902 
Retained Earnings 22 (653,128) (732,145) 
Other Reserves 23 | (58,031) (17,442) 
Fair- value Reserves 232 45,491 68,414 
Revaluation Reserve 223 204,419 204,419 
Total Eguity 4,983,869 “4,849,891 
Total Liabilities and Eguity 6,653,889 6,691,904 


The financial statements were approved by the Board of Directors on 19 April, 2021 


and signed on its behalf by: ae 

ERS panah > 
Prot UAV, Ogio EE snn" ai ... Chairman 
FRC/2014/IODN/00000006925 


< rr " 
Dr. Fatai K. Lawal PA. Managing Director/CEO 


FRC/2013/CIIN/00000003330 
Aeb- ve lea SO 


Sule O. Agboola Mn Chief Financial Officer 


FRC/2012/ICAN/00000000375 


The accompanying notes form an integral part of these financial statements 
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR THE YEAR ENDED 31ST DECEMBER, 2020 








2020 2019 

NOTES N'000 N'000 
Gross Premium Written 25 3,949,079 3,885,447 
Gross Premium Earned 25 4,097,311 3,945,341 
Reinsurance Premium Expenses 25 (869,081) (731,623) 
Net Premium Income 3,228,230 3 25 718 
Fee income-Insurance 26 155.148 119.417 
Net underwriting Income 3.383.378 3.333.135 
Claims Expense (Net) BT (1,107,330) (991,926) 
Underwriting Expenses 28 (872,957) (842,353) 
Total Underwriting Expenses (1,980,287) (1,834,279) 
Underwriting Results 1,403,091 1,498,856 
Investment Income 29 183,667 144,833 
Net realised gain 30 86,662 111,688 
Other Operating Income Bill 49,307 42,365 
Revaluation gain on investment properties - - 210,000 
Employee Benefit Expense 32 (671,572) (628,478) 
Management Expenses 33a (691,614) (597,933) 
Impairment on Reinsurance Assets 33b (222952) (209,732) 
Results of Operating Activities (1,166,502) (927,257) 
Finance Costs 34 (22313) (21,369) 
Profit/(Loss) before Taxation 214,476 550,230 
Income Tax Expense 19.1 (16,987) (45,049) 
Profit/(Loss) for the year 107,489 505,181 
Other Comprehensive Income: 
Items that will not be subsequently reclassified to the 
profit or loss account: 
Changes in available-for-sale financial assets (22,923) (63,740) 
Actuarial gains (losses) on defined benefit pension plans 23.1 (40,589) (230152) 
Gains on Property revaluation 233 - 201,427 
Other comprehensive income for the year, net of tax (63,512) — 114,535 ` 
Total comprehensive income for the year 133,977 619,716 
Basic and adjusted earnings per Share 2.43 6.21 


The accompanying notes form an integral part of these financial statements 
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STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31ST DECEMBER, 2020 





Balance at 1 January, 2020 

Profit for the year 

Changes in the valuation of gratuity 
Changes in fair value of available-for-sale 
Changes in the valuation of land & building 
Transfer to the contingency reserves 


Balance at 31 December, 2020 


Balance at 1 January, 2019 

Profit for the year 

Changes in the valuation of gratuity 
Changes in fair value of available-for-sale 
Changes in the valuation of land & building 
Transfer to the contingency reserves 


Balance at 31 December, 2019 


Share 
Capital 
N'000 


4,064,351 70,393 


4,064,351 70,393 


4,064,351 


4,064,351 


Contingency 
Reserves 


N'000 


1,191,902 


118,472 


1,310,375 


1,075,339 


116,563 


1,191,902 


Fair-value 
Reserves 


N'000 
68,414 


(22,923) 


45,491 


132,154 


(63,740) 


68,414 


The accompanying notes form an integral part of these financial statements 


Other 
Reserves 
N'000 


(17,442) 


(40,589) 


(58,031) 


5,710 


(23152) 


(17,442) 


Revaluation 


Reserves 
N'000 


204,419 


204,419 


2.002 


201,427 


204,419 


Retained 


Earnings 


N'000 
(732,145) 


197,489 


(118,472) 


(653,128) 


(1,120,763) 


505,181 


(116,563) 


(732,145) 


Total 


N'000 
4,849,891 


197,489 
(40,589) 


(22,923) 


4,983,869 


4,230,175 
505,181 
(23,152) 
(63,740) 


201,427 


4,849,891 
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STATEMENT OF CASH FLOW AS AT31ST DECEMBER, 2020 











Notes 2020 2019 
CASH FLOWS FROM OPERATING ACTIVITIES N'000 N'000 
Premium Received 47(a) 3,658,140 3,884,815 
Reinsurance Premium Paid 47(b) (960,097) (680,108) 
Fees and Commission Received 41(c) 149,899 119,417 
Claims Paid during the year 47(d) (1,829,098) (1,425,239) 
Claims Paid Recovered from Reinsurers 47(d) 758,205 310,477 
Commission Paid 28 (252,195) (205,341) 
Maintenance Cost Paid 28 (626,011) (610,486) 
Cash Paid to and on behalf of Employees 47(e) (607,102) (628,478) 
Exchange gains on cash and cash equivalents placements 30 75,281 110,188 
Other Management Expenses (704,739) (854,885) 
Tax paid during the year 19.2 (46,394) (31,390) 
Net Cash Flow from Operating Activities (A) (384,110) (11,030) 
CASH FLOWS FROM INVESTING ACTIVITIES 
Investment Income 47(f) 205,306 105,045 
Purchase of property, plant and equipment 13 (43,140) (131,386) 
Purchase of AFS measured at AFS KOZ (322,411) (65,427) 
Purchase of securities measured at HTM 7Gii) (55,836) - 
Addition of Loans and Receivables Financial Assets 7Gv)1 - (251,000) 
Repayment of Loans and Receivables Financial Assets 7Giv)1 162,739 175,965 
Financial Assets carried at fair value disposed-AFS 7G) 161,200 - 
Proceeds from disposal of property, plant and eguipment 47(g) 11,381 1,500 
Other Operating Income 47(g) 10,107 42,365 
Net Cash Flow from Investing Activities (B) 129,346 (122,938) 
CASH FLOWS FROM FINANCING ACTIVITIES 
Finance Cost 34 (22.113) (21,369) 
Net Cash Flow from Financing Activities (C) (22,113) (21,369) 
Net Increase / (Decrease) in cash and cash equivalents (A+B+C) (276,877) (155,338) 
Cash and cash equivalent at the beginning of the year 655,816 811,154 
Cash and cash equivalent at the end of the year 378,939 655,816 


The accompanying notes form an integral part of these financial statements 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





1.1 Reporting entity 


The Company, Sterling Assurance Nigeria Limited formerly, known as Whispering Hope Insurance 
Limited was incorporated as a Limited Liability Company on 11 October 1990 under the law of Nigeria 
and is subject to the Nigerian Insurance Act CAP 117 LFN 2004. The Company is licensed mainly to 
carry out underwriting, claims payment and investment. Its head office and registered office is at 
284,IkoroduRoad, Lagos, Nigeria. 


These Financial Statements were authorised for issue by the Board of directors on 19 April, 2021. 
1.2 Regulation 


Sterling Assurance Nigeria Limited is regulated by the National Insurance Commission, 
NAICOM and all regulatory reguirements and guidelines of the Commission are operative. This 
regulatory reguirements, is a rigid observance of the 'no premium, no cover' provision of the 
Insurance Act, 2003. 


1.3. Going concern 


The Company is a going concern entity with very profitable operations and ready access to financial 
resources. The management believes that the going concern assumption is appropriate for the company 
and there is no going concern threats to the operations of the company. These financial statements were 
prepared on a going concern basis. 


2. Basis of preparation and compliance with IFRS 


2.1. Statement of compliance 


These financial statements for the year 2020 have been prepared in accordance with International 
Financial Reporting Standards (IFRSs) as issued by the International Accounting Standards Board. 
(“IASB”), and interpretation issued by IFRS's interpretation committee (IFRIC), the Insurance Act of 
Nigeria and the relevant National Insurance Commission (NAICOM) guidelines and circulars, 
Company and Allied Matters Act, CAP C20, LFN 2004, the Financial Reporting Council of Nigeria Act, 
2011 and other relevant statutes to the extent that they do not conflict with the provisions of IFRSs. 


The financial statements present fairly the statement of financial position, statement of comprehensive 
income and the statement of cash flows of Sterling Assurance Nigeria Limited for the year ended 31 
December, 2020. 


2.2 Basis of measurement 


The financial statements have been prepared on the historical cost basis except for the available-for-sale 
financial assets and investment properties, which are measured at fair value. 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





3. Changes in accounting policies and adoption of new standards 
3.1 Standards and interpretations effective during the reporting year 


The accounting policies adopted are consistent with those of the previous financial year despite the 
adoption of IFRS. For the preparation of these Financial Statements, the following new, revised or 
amended requirements are mandatory for the first time for the financial year beginning 1 January 2020. 


IFRIC 23 — Uncertainty over Income Tax Treatments 


The interpretation is to be applied to the determination of taxable profit (tax loss), tax bases, unused tax 
losses, unused tax credits and tax rates, when there is uncertainty over income tax treatments under IAS 
12. 

Effective for annual reporting periods beginning on or after January 1, 2019. Earlier application is 
permitted. 


IFRS 16— Leases 


IFRS 16 specifies how to recognize, measure, present and disclose leases. The standard provides a single 
lessee accounting model, requiring the recognition of assets and liabilities for all leases, unless the lease 
term is 12 months or less or the underlying asset has a low value. Lessor accounting however remains 
largely unchanged from IAS 17 and the distinction between operating and finance leases is retained. 


Effective for annual periods beginning on or after January 1, 2019. Earlier application is permitted, if 
IFRS 15, Revenue from Contracts with Customers, has also been applied 


IFRS 9 - Financial instruments 


IFRS 9, released in July 2014, replaces the existing guidance in IAS 39 Financial instruments: 
Recognition and measurement. IFRS 9 includes revised guidance on the reclassification and 
measurement of financial instruments, a new expected credit loss model for calculating impairment on 
financial assets and new general hedge accounting requirements. It also carries forward the guidance on 
recognition and de-recognition of financial instruments from IAS 39. IFRS 9 is effective for annual 
reporting periods beginning on or after 1 January 2018 with early adoption permitted. 


The Company will adopt IFRS 9 - Financial Instruments from 1 January 2022. The estimated impact of 
the adoption of the standard on the Company's equity as at 1 January 2022 is based on the assessments 
summarised below. The actual impacts of adopting the standard at 1 January 2022 are subject to change 
until the Company presents its first financial statement that includes the date of initial application. 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





Classification and measurement 


The Company currently categorizes the majority of its financial assets as available for sale with the fair 
value changes recognised in other comprehensive income. Under IFRS 9, the Company has designated 
these investments as measured at fair value through OCI. Conseguently, all fair value gains and losses 
will be reported in OCI, no impairment losses will be recognised in profit or loss and no gains or losses 
will be reclassified to profit or loss on disposal. 


Based on its assessment, the Company does not believe that the new classification reguirements will 
have a material impact on its accounting for Trade receivables, loans, investment in debt securities and 
investments in eguity securities that are managed on afair value basis. 


The above intended classification may change due to the continuous assessment of the reguirement of the 
standard and review of business practices until the first set of financial statement under IFRS 9 is issued. 


Impairment: 


The Company believes that impairment losses are likely to increase for assets in the scope of IFRS 9 
impairment model, although they are not expected to be highly volatile. The approach to impairment 
assessment under IFRS 9 will be determined by the final classification adopted in 2022. 


Expected Credit Loss Impairment Model for Financial Assets 


The Company's allowance for credit losses calculations are outputs of model with a number of 
underlying assumptions regarding the choice of variable inputs and their interdependencies. The 
expected credit to impairment model reflects the present value of all cash shortfalls related to default 
events either over the following twelve months or over the expected life of a financial instrument 
depending on credit deteriorating from inception. The allowance for credit losses reflects an unbiased, 
probability-weighted outcome which considered multiple scenarios based on reasonable and 
supportable forecasts. 


The Company adopts a three-stage approach for impairment assessment based on changes in 
credit quality sin initial recognition. 


e Stage 1 — Where there has not been significant increase in credit risk (SICR) since initial 
recognition of financial instrument, an amount equal to 12 months. For those 
instruments with a remained maturity of less than 12 months a probability of default 
corresponding to remaining term to maturity is used. 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 


e Stage 2. When afinancial instrument experiences a SICR subsequent to origination but 
is not considered to be in default, it is included in Stage 2. This requires the computation 
of expected credit loss based on the probability of default over the remaining estimated 
life of the financial instrument. 


e Stage 3. Financial instruments that are considered to be in default are included in this 
stage. Similar to stage 2 the allowance for credit losses captures he lifetime expected 
credit losses. 


The guiding principle for ECL model is to reflect the general pattern of deterioration or 
improvement in the credit quality of financial instruments since initial recognition. The ECL 
allowance is based on credit losses expected to arise over the life of the asset (life time expected 
credit loss), unless there has been no significant increase to credit risk since origination. 
Examples of financial assets with low credit risk (no significant increase in credit risk include 
Risk free and gilt edged debt investment securities that are determined to have low risk at the 
reporting date; and other financial instruments (other than lease receivables) on which credit 
risk has not increased significantly since their initial recognition. 


Measurement of Expected Credit Losses 


The probability of default (PD), exposure at default (EAD), and loss given default (LGD) inputs used to 
estimate expected credit losses are modelled based on macro-economic variables that are most closely 
related with credit losses in the relevant portfolio. 


The company employs the usage of international rating agencies PD factors which was modified 
by factors specific to the Nigerian Economy such as inflation rate, unemployment rate, GDP and 
soon. 


Details of these statistical parameters/inputs are as follows:- 


= PD — The probability of default is an estimate of the likelihood of default over a given 
time horizon. A default may only happen at a certain time over the remaining estimated 
life, if the facility has not been precious derecognized and is still in the portfolio. 


= 12-months PDs — This is the estimated probability of default occurring with the next 12 
months (or over) the remaining life of the financial instruments if that is less than 12 
months) This is used to calculate 12 months ECLs 


« Lifetime PDs — This is the estimated probability of default occurring over the remaining 


life of the financial instruments. This is used to calculate lifetime ECLs for 'stage 2' and 
‘stage 3 exposures/PDs are limited to the maximum period of exposure required by IFRS 9. 


f Sterling Assurance 


26 














NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





= EAD. The exposure at default is an estimate of the exposure at a future default date, 
taking into account expected changes in the exposure after the reporting date, including 
repayments of principal and interest whether scheduled by contract or otherwise, 
expected drawdowns on committed facilities, and accrued interest from missed 
payment. 


e LGD-— The loss given default is an estimate of the loss arising in the case where a default 
occurs at a given time, basically, it is based on the difference between the contractual 
cash flows due and those that the lender would expect to receive, including from the 
realization of any collateral. It is usually expressed as a percentage of the EAD. 
However, the group make use of the combination of the following in establishing its 
LGD. 


1) Fixed LGD ratios prescribed by the Bank for international Settlements (BIS) under the 
foundation approach 
2) Recovery rates on insolvencies in Nigeria as published by the World Bank 


Assessment of significant Increase in Credit Risk (SICR) 


At each reporting date, the Company assesses whether there has been a significant increase in credit risk 
to exposures since initial recognition by comparing the risk of default occurring over the remaining 
expected life from the reporting date and the date of initial recognition. The assessment considers 
borrower- specific quantitative and qualitative information about the issuers without consideration of 
collateral, and the impact of forward-looking macroeconomic factors. The common assessments for 
SICR on retail and non-retail portfolios include macroeconomic outlook, management judgement, and 
delinquency and monitoring forward looking macroeconomic factors are a key component of the 
macroeconomic outlook. The importance and relevance each specific macroeconomic factor depend on 
the type of product, characteristics of the financial instrument and the issuer and the geographical region. 
The Company adopts a multi factor approach in assessing changes in credit risk. This approach 
considers: Quantitative (primary), Qualitative (secondary and Back stop indicators which are 
critical in allocating financial assets into stages. 


Quantitative Elements 
The quantitative element is the primary indicator of significant increases in credit risk, with the 


qualitative element playing a secondary role. The quantitative element is calculated based on the change 
in lifetime PDs by comparing: 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 


e The remaining lifetime PD as at the reporting date; with 


e The remaining lifetime PD for this point in time that was estimated based on facts and 
circumstances at the time of initial recognition of the exposure (adjusted where relevant 
for changes in prepayment expectations). 


Qualitative Elements 


In general, qualitative factors that are indicative of an increase in credit risk are reflected in PD 
models on timely basis and thus are included in the quantitative assessment and not in a separate 
qualitative assessment. However, if it is not possible to include all current information about 
such qualitative factors in the quantitative assessment, they are considered separately in a 
qualitative assessment as to whether there has been a significant increase in credit risk. If there 
are qualitative factors that indicate an increase in credit risk that have not been included in the 
calculation of PDs used in the quantitative assessment, the Company recalibrates the PD or 
otherwise adjusts its estimate when calculating ECLs. 


Backstop Indicators 


Instruments which are more than 30 days past due or have been granted forbearance are 
generally regarded as having significantly increase in credit risk and may be credit-impaired. 
There is a rebutable presumption that the credit risk has increased significantly if contractual 
payments are more than 30 days past due; the presumption is applied unless the Company has 
reasonable and supportable information demonstrating that the credit risk has not increased 
significantly since initial recognition. 


Definition of Default and Credit Impaired Financial Assets 

Ateach reporting date, the Company assesses whether financial assets carried at amortized cost 
and debt financial assets carried at FVOCI are credit-impaired. A financial asset is ‘credit 
impaired’ when one or more events that have a detrimental impact on the estimated future cash 
flows of the financial assets have occurred. 


Evidence that a financial asset is credit-impaired includes the following observable data. 


(i) Significant financial difficulty of the borrower or issuer; 

(ii) Abreach of contract such as a default or past due event 

(ii1)It is becoming probable that the issuer will enter bankrupts or other financial 
reorganization; or 

(iv) The disappearance of an active market for a security because of financial difficulties. 

(v) The purchase or origination of a financial asset at a deep discount that reflects the 
incurred credit losses. 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





Presentation of Allowance for ECL in the Statement of Financial Position 


The Company assess the possible default events within 12 months for the calculation of the 12month 
ECL and lifetime for the calculation of life Time ECL. Given the investment policy, the probability of 
default for new instrument acguired is generally determined to be minimal and the expected loss given 
default ratio varies for different instruments. In cases where a lifetime ECL is reguired to be calculated, 
the probability of default is estimated based on economic scenarios. 

Loan allowances for ECL are presented in the statement of financial position as follows: 


e Financial assets measured at amortized cost: as a deduction from the gross carrying 
amount of the assets; 


e Financial assets measured at FVOCI: loss allowance shall be recognized in the statement 
of financial position because the carrying amount of these assets shall be their fair value. 
However, the loss allowance shall be disclosed and recognized in the fair value reserve. 


Applying IFRS 9 Financial Instruments with IFRS 4 Insurance Contracts 


Given the importance of asset and liability management within the insurance industry, the 
insurance operators and users of financial statements were concerns about the differing effective 
dates of the two standards — IFRS 9 Financial instruments in 2018 and 2022 for the 
forthcoming insurance contracts standard- IFRS 17. 


The concern raised includes: 

i. having to apply the IFRS 9 classification and measurement requirements before the 
adoption of the forthcoming insurance contracts standard; 

ii. potential temporary increases in accounting mismatches and volatility in profit or loss 
and other comprehensive income (OCI) created by the change in classification of 
financial assets; and 

iii. having two consecutive major accounting changes ina short period of time. 


Consequently, the [ASB issued its amendments to IFRS 4 Insurance Contracts: Applying IFRS 9 
Financial Instruments with IFRS 4 Insurance Contracts, which provide two optional solutions. 
The first solution is a temporary exemption from IFRS 9, effectively deferring its application 
for some insurers. 


The other solution is an overlay approach to presentation to alleviate the volatility that may 
arise when applying IFRS 9 before the forthcoming insurance contracts standard. 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





Applying Exemption from IFRS 9 
Predominance Assessment 


The company conducted predominance test as required in paragraphs 20B and 20D of 
Amendments to 


IFRS 4: 


2017 
Total Total 





Liabilities Qualifying 
N'000 N'000 


















Provision and other Payables 






64,893 










LIABILITIES (A) TEST (B) (A) TEST(B) 
Insurance Contract Liabilities 1,531,862 1,531,862 1,513,769 
Trade Payables 44,027 44,027 
































Retirement Benefit Obligation 83,749 83,749 68,280 68,280 
Current Tax Liabilities 45,137 AIS) 1137) 10,046 10,046 
Deferred Tax (connected to insurance contract) 74,238 - 49,692 - 
1,843,906 1,704,775 1,693,651 1,607,947 
Predominant Assessment (B/A)Yo 92.45% 94.94% 


The company passed predominance assessment in 2015 as its total eligible liabilities of 
? 1,607,947,000 was 94.94% of the total liabilities of ? 1,693,651,000 considered for 
predominance assessment. 

The company carried out predominance re-assessment as permitted by paragraph 20G of 
Amendments to IFRS 4 at the end reporting period for 2017, at which date the company' 
liabilities connected to insurance was higher than 80%. 


Paragraph 20J of Amendments to IFRS 4 states that “If an entity no longer qualifies for the 
temporary exemption from IFRS 9 as a result of a reassessment (see paragraph 20G(a)), then the 
entity is permitted to continue to apply the temporary exemption from IFRS 9 only until the end 
of the annual period that began immediately after that reassessment”. 


The company has elected to apply the temporary exemption from IFRS 9 (deferral 
approach) and qualifies for the temporary exemption based on the following: 


(i) The company has not previously applied any version of IFRS 9 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





Gi) its activities are predominantly connected with insurance contracts (see predominance 
assessment above and operating segments from which the company earn income and 
incur expenses); 


(mi) the eligible liability amount of the total liabilities arising from insurance contracts and 
insurance connected liabilities for the company sum up to ? 1.608 billion as at 31 Dec 
2015 (31 Dec 2017: ? 1.705 billion), which is greater than the 80 per cent minimum of 
the total carrying amount of all its liabilities as at 31 Dec 2015 and 31 Dec 2017 
respectively. 


(iv) asat 31 December 2015, which is the reporting date that immediately precedes 1 April 
2016, the carrying amount of the company liabilities arising from insurance contracts 
was ? 1.608billion which was greater than 90 per cent of the total carrying amount of 
allits liabilities as at that date. 


(v) The company's activities have remained the same and are predominantly connected 
with insurance contracts as stated above. 


(vi) The nature and carrying amounts of the liabilities connected with insurance contracts 
are disclosed in note 15. 


Fair value disclosures 

The Company financial assets with contractual terms that give rise to cash flows that are solely 
payments of principal and interest on principal amount outstanding. The financial assets listed 
below are short-term in nature and are receivable within 12 months from the end of the reporting 


period and as such the carrying amount of these financial assets are deemed to be a reasonable 
approximation of its fair value. 
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Financial Assets that meet the SPPI Test 





Categories IAS 39 | IFRS 9 |Fair Value Changes 
at December 31,2020 fat December 31,2020 Accounts) 

Available for Sale (Note 7 (i)(2)) N'000 N'000 N'000 

Federal Government Bond 314,085 314,085 

Treasury Bills - — | 

Total 314.085 — 085 


Loans and receivables (Note 7(iii) 1) 
Loan to policyholders 556,097 x 556,097 | 097 


Total 556,097 —— 
Cash and Cash Equivalents (Note 6) Ss k= =i 


Short term Bank Deposit 187,272 187,272 = 


Taman OREO) == = 
Premium Due from Insurance brokers 295,834 295,834 — 

















Grand Total 1,353,288 1,353,288 - 
Financial Assets that meet the SPPI Test ean 
Categories TAS 39 IFRS 9 Fair Value Changes 


Pag AMON (Impact on 2019 
Pat December 312019 fit December 312019 








Available for Sale (Note 7 (i)(2)) N'000 N'000 N'000 

Federal Government Bond — 598 218,598 SSS 
Treasury Bills ol Bills 
— s 218.598 [a E 
Loans and receivables (Note 7GiD D r [| j| Rj 
Loan to policyholders 700,275 TOOS s 
700,275 mz | — | 
Cash and Cash Equivalents 
Short term Bank Deposit 593,445 593,445 - 


Trade Receiovables (Note 8 (i)) 


Premium Due from Insurance brokers 4,895 4,895 ee 


EE 300,150 [ 


Grand Total 1,517,213 1,817,363 —— 
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Financial assets with contractual terms that do not give rise to cash flows that are solely payments of 
principal and interest. They are listed as follows: 


as at December31, 2020 as at December31, 2020 











N'000 N'000 
Statutory Deposit 300,150 300,150 
Available-for-Sale (Note 7(i) (3) & (ii) 1) 
Quoted investments at fair value (Note 7 (1) 3) 333,502 333,502 


Unlisted Equities Shares at cost (Note 7 (it) 1) 422,531 422,531 
Total 1,056,183 1,056,183 














All financial assets other than those that meet SPPI Test 





Changes in 


Carrying Amount Fair Value Fair Value 
as at December31, 2019 as at December31, 2019 





Available-for-Sale (Note 7(i) (3) & 7((ii) 1) 
Quoted Investments at fair value (Note 7 (i) 3) 356,425 356,425 
Unlisted Equities Shares at cost (Note 7 (ii) 1) 422,531 422,531 














1,079,106 1,079,106 
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The measurement bases of all financial assets are expected to remain unchanged even after IFRS 9 
adoption except for mainly those that meet the SPPI Test. Hence, there will be some changes in the gross 
carrying amounts of the financial assets upon the adoption of IFRS 9. 


3.2. New and amended standards and interpretations not yet adopted by the Company 


A number of standards, interpretations and amendments are effective for annual period beginning on or 
after 1 January 2019 and earlier application is permitted; however, the company has not early adopted the 
following new or amended standards in preparing these financial statements as it plans to adopt these 
standards at their respective effective dates: 


(i) IFRS 17 - Insurance Contracts 


In May 2017, the IASB issued IFRS 17 Insurance Contracts, a comprehensive new accounting standard 
for insurance contracts covering recognition and measurement, presentation and disclosure, which 
replaces IFRS 4 Insurance Contracts. 


In contrast to the requirements in IFRS 4, which are largely based on grandfathering previous local 
accounting policies for measurement purposes, IFRS 17 provides a comprehensive model (the general 
model) for insurance contracts, supplemented by the variable fee approach for contracts with direct 
participation features that are substantially investment-related service contracts, and the premium 
allocation approach mainly for short- duration which typically applies to certain non-life insurance 
contracts. 


The main features of the new accounting model for insurance contracts are, as follows: 
e The measurement of the present value of future cash flows, incorporating an explicit risk 
adjustment, remeasured every reporting period (the fulfilment cash flows) 


e A Contractual Service Margin (CSM) that is equal and opposite to any day one gain in the 
fulfilment cashflows of a group of contracts. The CSM represents the unearned profitability of 
the insurance contracts and is recognised in profit or loss over the service period (i.e., coverage 
period) 


e Certain changes in the expected present value of future cash flows are adjusted against the CSM 
and thereby recognised in profit or loss over the remaining contractual service period 


e The effect of changes in discount rates will be reported in either profit or loss or other 
comprehensive income, determined by an accounting policy choice 


e The recognition of insurance revenue and insurance service expenses in the statement of 
comprehensive income based on the concept of services provided during the period 
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e Amounts that the policyholder will always receive, regardless of whether an insured event 
happens (non-distinct investment components) are not presented in the income statement, but 
are recognized directly on the statement of financial position 


Insurance services results (earned revenue less incurred claims) are presented separately from 
the insurance finance income or expense 


Extensive disclosures to provide information on the recognized amounts from insurance 
contracts and the nature and extent of risks arising from these contracts 


IFRS 17 is effective for annual reporting periods beginning on or after 1 January 2022, with comparative 
figures required. Early application is permitted, provided that the entity also applies IFRS 9 and IFRS 15 
on or before the date it first applies IFRS 17. Retrospective application is required. However, if full 
retrospective application for a group of insurance contracts is impracticable, then the entity is required to 
choose either a modified retrospective approach or a fair value approach. 


The Company started a project to implement IFRS 17 and has been performing a high-level impact 
assessment of IFRS 17. The Company expects that the new standard will result in an important change to 
the accounting policies for insurance contract liabilities of the Company and is likely to have a significant 
impact on profit and total equity together with presentation and disclosure. The Company choses to apply 
IFRS 17 in January 2022 with IFRS 9, as it purely does insurance business. 


IAS 8 — Accounting Policies, Changes in Accounting Estimates and Errors 


IAS 8 "Accounting Policies, Changes in Accounting Estimates and Errors" is applied in selecting and 
applying accounting policies, accounting for changes in estimates and reflecting corrections of prior 
period errors. The standard requires compliance with any specific IFRS applying to a transaction, event 
or condition, and provides guidance on developing accounting policies for other items that result in 
relevant and reliable information. Changes in accounting policies and corrections of errors are generally 
retrospectively accounted for, whereas changes in accounting estimates are generally accounted for ona 
prospective basis. The amendment is effective for annual reporting periods beginning on or after January 
1, 2020. Earlier application is permitted. 


IAS 1— Presentation of Financial Statements 


IAS 1 sets out the overall requirements for financial statements, including how they should be structured, 
the minimum requirements for their content and overriding concepts such as going concern, the accrual 
basis of accounting and the current/non-current distinction. The standard requires a complete set of 
financial statements to comprise a statement of financial position, a statement of profit or loss and other 
comprehensive income, a statement of changes in equity and a statement of cash flows. IAS 1 has been 
revised to incorporate a new definition of “material” and IAS 8 has been revised to refer to this new 
definition in IAS 1. The amendments are effective for annual reporting periods beginning on or after 
January 1, 2020. Earlier application is permitted. 
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The Company will adopt the amendment along with the effective date of IFRS 9 (2022) at the earliest. 
The impact of the adoption of this amendment on the Company is being assessed. 


4.0 Foreign currency 
Foreign currency translation 


Transactions in foreign currencies are translated into Nigerian Naira at exchange rates at the dates of the 
transaction. At the year-end date, unsettled monetary assets and liabilities are related transaction 
differences are recognised in income statement. Foreign currency differences arising on translation are 
recognized in income, except for differences arising on the translation of available-for-sale equity 
instruments, financial liability designated as a hedge of the net investment in a foreign operation or 
qualifying cash flow hedges, which are recognized in other comprehensive income. Non-monetary items 
that are measured in terms of historical cost in a foreign currency are translated using the exchange rate at 
the date of the transactions. 

Foreign exchange gains and losses are presented in the income statement under other operating income. 


5.0 Summary of significant accounting policies 


The principal accounting policies applied in the preparation of these financial statements are set out 
below. These policies have been consistently applied to all the years presented in these financial 
statements, unless otherwise stated. 


5.1 Cash and cash equivalents 


Cash and cash equivalents include cash in hand and bank, unrestricted balances held with a Central Bank, 
call deposits and short term highly liquid financial assets (bank deposits) with original maturities of 
about three months, which are subject to insignificant risk of changes in their value and used by the 
Company in the management of its short-term commitments. 


For the purpose of the statement of cash flow, cash and cash equivalents consist of include cash on hand; 
bank balances, fixed deposits and treasury bill within 90 days. 


5.2 Financial assets 
The Company classifies its financial assets into the following categories; at fair value through profit or 


loss, available-for-sale, held-to-maturity and loans and receivables. The classification is determined by 
management at initial recognition and depends on the purpose for which the investments were acquired. 
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5.2.1 Classification 
(a). Financial assets at fair value through profit or loss 


A financial asset is classified at fair value through profit or loss if it is classified as held for trading or is 
designated as such upon initial recognition. Financial assets are designated at fair value through profit or 
if the Company manages such investments and makes purchases and sales decisions based on their fair 
value in accordance with the Company have documented risk management or investment strategy. 

Such investments include but not limited to fixed interest investments (bank deposits) which form part of 
cash and cash equivalents. 


(b). Available-for-sale-financial assets 


Available-for-sale financial assets are non-derivatives that are either designated in this category or not 
classified in any of the other categories. They are included in non-current assets unless management 
intends to dispose of the assets within twelve months of the end of the financial reporting period. 


(c). Loans and receivables 


Loans and receivables are non-derivative financial assets with fixed or determinable payments that are 
not quoted in an active market. Loans and receivables arise when the Company sells goods and/or 
provides services directly to a debtor with no intention of trading the receivable. 

Loans and receivables after initial recognition at fair value are measured at amortised cost, using the 
effective interest rate method less impairments. Amortised costs is calculated by taking into 
consideration any discount or premium on fee or costs that are integral part of effective interest rate. The 
effective interest rate is included in finance income in the income statement. 


(d) Held-to-maturity financial assets. 


Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments 
and fixed maturities that the Company's management has the positive intention and ability to hold to 
maturity, other than: 


= those that the Company upon initial recognition designates as fair value through profit or loss; 
= those that the Company designates as available-for-sale; and 
= those that meet the definition of loans and receivables. 


Interest on held-to-maturity investments are included in the statements of comprehensive income and are 
reported as investment income. In the case of an impairment, it is reported as a deduction from the 
carrying value of the investment and recognised in the statements of comprehensive income as 'Net 
gains/(losses) on financial assets’. 
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5.2.2 Recognition and measurements of financial assets 


Financial assets are initially recognised at fair value. Financial assets carried at fair value through profit 
or loss is initially recognised at fair value and all the transaction costs are recognised in the statement of 
comprehensive income. However, all the transaction costs associated with financial assets not carried at 
fair value through profit or loss and are directly attributable to their acguisition are added to the cost of 
acguisition. 


Upon initial recognition, a financial asset classified into the financial assets at fair value through profit or 
loss category are designated as such if acquired principally for the purpose of selling in the short-term, if 
it forms part of a portfolio of financial assets in which there is an evidence of short-term profit taking or if 
so designated by management. 


Subsequent to initial recognition, financial assets at fair value through profit or loss are measured at fair 
value. Any gains or losses arising from changes in fair value are recognised in income statement.Net 
gains or losses on financial assets at fair value through profit or loss do not include exchange differences, 
interest and dividend income. 


Financial assets are derecognised when the right to receive cash flows from the investments have expired 
or have been transferred and the Company has transferred substantially all risks and rewards of 
ownership. 


Available-for-sale financial assets and financial assets at fair value through profit or loss are 
subsequently carried at fair-value. Loans and receivables are carried at amortised cost using the effective 
interest method. 


Changes in the fair value of available-for-sale (AFS) measured at fair value are recognised in the equity 
statement. 


Financial assets are derecognised when the rights to receive cash flows from them have expired or where 
they have been transferred and the Company has also transferred substantially all risks and rewards of 
ownership. 


Gains and losses arising from changes in the fair value of the financial assets at fair value through profit 
or loss category are included in the income statement in the period in which they arise. Dividend and 
interest income from available-for-sale (AFS) financial assets are recognised in the statement of 
comprehensive income when the Company's right to receive payments are established. 


5.2.3 Determination of fair value 


For financial instruments traded in active markets, the determination of fair values of financial asset is 
based on quoted market prices or dealer price quotations. This includes listed equity securities. 
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The fair values of guoted investments and federal government bonds are based on current bid price. If the 
market for a financial asset is not active (and for unlisted securities), the Company establishes carrying 
value by using valuation technigues. These include the use of recent arms' length transactions, reference 
to other instruments that are substantially the same and discounted cash flows analysis. 


A financial instrument is regarded as guoted in an active market if guoted prices are readily and regularly 
available from an exchange, dealer, broker, industry group, pricing service or Regulatory agency, and 
those prices represent actual and regularly occurring market transactions on an arm's length basis. If the 
aforementioned criteria are not met, the market is regarded as being inactive. 


Investments in equity instrument that do not have a quoted market price in active market are stated at cost 
using valuation technique. The valuation technique used is the cost of the instruments which is the price at 
which the transaction is exchanged between knowledgeable parties at arm's length. 

Unrealised gains and losses arising from changes in the fair value of financial assets classified as 
available-for-sale are recognised in equity. 


5.2.4 Reclassification of financial assets 


Financial assets other than loans and receivables are permitted to be reclassified out of the held-for- 
trading category only in rare circumstances arising from a single event that is unusual and highly unlikely 
to recur in the near-term. 


Reclassifications are made at fair value as of the reclassification date. Fair value becomes the new cost or 
amortised cost as applicable, and no reversals of fair value gains or losses recorded before reclassification 
date are subsequently made. Effective interest rates for financial assets reclassified to loans and 
receivables and held-to- maturity categories are determined at the reclassification date. Further increases 
in estimates of cash flows adjust effective interest rates prospectively. 


5.2.5 Impairment of financial assets 
A financial asset not carried at fair value through profit or loss is assessed at each reporting date to 
determine whether there is objective evidence that it is impaired. A financial asset is impaired if objective 


evidence indicates that a loss event has occurred after the initial recognition of the asset, and that the loss 
event had a negative effect on the estimated future cash flows of that asset and can be estimated reliably. 
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Available-for-sale-financial assets 


The Company assesses at end of financial reporting period whether there is objective evidence that a 
financial assets or a group of financial assets is impaired. 


A significant or prolonged decline in the fair value of the security below its costs is considered in 
determining whether the security is impaired. If any such evidence exists for available-for- sale financial 
assets, the cumulative loss, measured as the difference between acquisition cost and the current fair value, 
less any impairment loss on that financial asset previously recognised in equity is removed from equity 
and recognised in the income statement. 


Impairment losses recognised in the income statement for a financial asset classified as available-for-sale 
are not reversed through the income. 


Impairment losses on available-for-sale investment securities are recognized when, and only when both 
quantitative and qualitative evidences have been taken to consideration. The cumulative loss that has 
been recognized in other comprehensive income, and presented in the cumulative loss measured as: the 
difference between the acquisition cost and the current fair value, less any impairment loss on that 
financial asset previously recognised in profit or loss is removed from equity and recognised in the 
income statement. Impairment losses recognised in the income statement on equity instruments are not 
reversed through the in income statement. 


If, in a subsequent period, the fair value of an impaired available-for-sale equity security increases and the 
increase can be related objectively to an event occurring after the impairment loss was recognized in 
profit or loss, then the impairment loss is reversed, with the amount of the reversal recognized in profit or 
loss. However, any subsequent recovery in the fair value of an impaired available-for-sale equity security 
is recognized in other comprehensive income. 


5.3 Trade receivables. 


Trade receivables are recognized when due and in consonance with NAICOM guideline on 'no premium 
no cover’. These include amounts due from agents, brokers and insurance contract holders. If there is 
objective evidence that the insurance receivable is impaired, the Company reduces the carrying amount 
of the insurance receivable accordingly and recognizes that impairment loss in the income statement. 
Trade receivables are reviewed at every reporting period for impairment. 


5.3.1 Impairment on trade receivables 


Trade receivables are initially recognised at fair value and subsequently measured at amortised cost less 
provision for impairment. A provision for impairment is made when there is an objective evidence (such 
as the probability of solvency or significant financial difficulties of the debtors or indications that a debtor 
will become bankrupt) that the Company will not be able to collect all the amount due under the original 
terms of the invoice. 
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Allowances are made based on an impairment model which considers the loss given default for each 
customer, probability of default for the sectors in which the customer belongs and emergence period 
which serves as an impairment trigger based onthe age of the debt. 


Impaired debts are derecognised when they are assessed as uncollectible. If in a subseguent period the 
amount of the impairment loss decreases and the decrease can be related objectively to an event 
occurring after the impairment was recognised, the previous recognised impairment loss is reversed to 
the extent that the carrying value of the asset does not exceed its any subseguent reversal of an 
impairment loss is recognised in the income statement. 


The Company considers evidence of impairment for receivables at both a specific asset and collective 
level all individually significant receivables are assessed for specific impairment. All individually 
significant receivables found not to be specifically impaired are then collectively assessed for any 
impairment that has been incurred but not yetidentified. 


In assessing collective impairment the Company uses historical trends of the probability of default, 
timing of recoveries and the amount of loss incurred, adjusted for management's judgment as to whether 
current economic and credit conditions are such that the actual losses are likely to be greater or less than 
suggested by historical trends. 


Losses are recognized in profit or loss and reflected in an allowance account against receivables. Interest 
on the impaired asset continues to be recognized through the unwinding of the discount. When a 
subseguent event causes the amount of impairment loss to decrease, the decrease in impairment loss is 
reversed through profit or loss. 


5.3.2 Impairment of non-financial assets 


The carrying amounts of the Company's non-financial assets, other than biological assets, investment 
property, inventories and deferred tax assets, are reviewed at each reporting date to determine whether 
there is any indication of impairment. If any such indication exists, then the asset's recoverable amount is 
estimated. For goodwill and intangible assets that have indefinite useful lives or that are not yet for use, 
the recoverable amount is estimated each year at the same time. The recoverable amount of an asset 
or cash-generating unit is the greater of its value in use and its fair valueless costs to sell. In assessing 
value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount 
rate that reflects current market assessments of the time value of money and the risks specific to the asset. 
For the purpose of impairment testing, assets that cannot be tested individually are grouped together into 
the smallest group of assets that generates cash inflows from continuing use that are largely independent 
of the cash inflows of other assets or groups of assets (the"cash-generating unit, or CGU"). 


Goodwill that forms part of the carrying amount of an investment in an associate is not recognized 
separately, and therefore is not tested for impairment separately. Instead, the entire amount of the 
investment in an associate is tested for impairment as a single asset when there is objective evidence that 
the investment in an associate may be impaired. 
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5.3.3 Offsetting financialinstruments 


Financial assets and liabilities are offset and the net amount reported in the statement of financial position 
only when there is a legally enforceable right to offset the recognised amounts and there is an intention to 
settle on a net basis, or to realise the asset and settle the liability simultaneously. 


5.4 Reinsurance assets 


Reinsurance assets consist of short-term balances due from reinsurers, as well as longer term receivables 
that are dependent on the expected claims and benefits arising under the related reinsured insurance 
contracts. Amounts recoverable from or due to reinsurers are measured consistently with the amounts 
associated with the reinsured insurance contracts and in compliance with the terms of each reinsurance 
contract. 


The Company assesses its reinsurance assets for impairment on a quarterly basis. If there is objective 
evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the 
reinsurance asset to its recoverable amount and recognises that impairment loss in the income statement. 
The Company gathers the objective evidence that a reinsurance asset is impaired using the same process 
adopted for financial assets held at amortised cost. The impairment loss is calculated using the incurred 
loss model for these financial assets. 


5.5 Deferred acquisition cost 


Deferred acquisition costs represent the proportion of acquisition costs which corresponds to the 
unearned premium and are deferred as an asset and recognized in the subsequent period Acquisition costs 
comprise all direct and indirect costs arising from the writing of non-lifeunearned premium to written 
premium. 


5.6 Other receivables and prepayments 


Other receivables and prepayments are carried at amortised cost less accumulated impairment losses. 
Prepayments are amortised on straight line basis to the profit or loss. 


5.7 Investment properties 


Investment property is property held either to earn rental income or for capital appreciation or for both, 
but not for sale in the ordinary course of business, used in the production or supply of goods or services or 
for administrative purposes or occupied substantially for use in the operations of the enterprise and/or 
members of the Company. An occupation of more than15% of the property is considered substantial. 


The Company recognises investment property as an asset when, and only when it is probable that the 


future economic benefits that are associated with the investment property will flow to the Company; and 
the cost of the investment property can be measured reliably. 
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Investment property is initially recognised at its costs and subseguently measured at fair value. A gain or 
loss arising from a change in the fair value of investment property shall be recognised in the income 
statementin the year in which itarises. 


When there is a decline in value of an investment property, the carrying amount of the property is written 
down to recognise the loss. Such a reduction is charged to the statement of comprehensive income. 
Reductions in carrying amount are reversed when there is an increase, following a revaluation in 
accordance with the company's policy, on investment property, or if the reasons for the reduction no 
longerexist. 


An increase in carrying amount arising from the revaluation of investment property is credited to 
Revaluation Reserve Account. To the extent that a decrease in carrying amount offsets a previous 
increase, for the same property that has been credited to revaluation surplus and not Subseguently 
reversed or utilised, it is charged against that revaluation surplus rather than the profit and loss account 
(Income Statement). 


An increase in revaluation which is directly related to a previous decrease in carrying amount for the 
same property that was charged to the profit and loss account is credited to profit and loss account to the 
extent that it offsets the previously recorded decrease. 


Investment properties are classified separately from other properties used for the purposes of the 
business. 


When the use of a property changes such that it is reclassified as property, plant and equipment, its cost 
less impairment (if any) at the date of reclassification becomes its cost for Subsequent accounting. 


The investment property in these financial statements is stated at fair value which is the revalue amount 
as being reported by Ndubuisi Mordi and Associate a registered professional estate surveying and 
valuation with registration number FRC/2019/00000013011on their revaluation exercise carried out on 
these investment properties on December 2020. Valuation of investment property is reviewed annually 
by an independent valuation expert (FRC/2013/NIES V/00000004196). 


5.8 Property, plant and equipment 
Land and buildings comprise mainly outlets and of? ces occupied by the Company. 


All categories of property, plant equipment (except freehold property) are initially recorded at 
cost. Subsequently, land and buildings are measured using revaluation model at the end of the 
financial period. Any increase in the value of the assets is recognized in other comprehensive 
income and accumulated surplus, unless the increase is to reverse a decrease in value previously 
recognized in profit or loss where by the increase will be recognized in profit or loss. A decrease 
in value of land and building as a result of revaluation will be recognized in profit or loss unless 
the decrease is to reverse an increase in value previously recognized in other comprehensive 
income whereby the decrease will be recognized in other comprehensive income. 
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Depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of each 
part of an item of property, plant and equipment. 


A leased asset is depreciated over the useful life of the asset. However, if there is no reasonable certainty 
that the Company will obtain ownership by the end of the lease term, the asset is depreciated over the 
shorter of the estimated useful life of the asset and the lease term lives. 


Depreciation begins when an asset is available for use and ceases at the earlier of the date that the asset is 
derecognised or classified as held for sale in accordance with IFRS 5 Non-current Assets Held for Sale 


and Discontinued Operations. 


The estimated useful lives for the current and comparative period are as follows: 


Land Nill 
Building 50 years 
Office furniture and fittings 5 years 
Motor vehicles 4 years 
Office equipment 5 years 


The assets residual values and useful lives are reviewed at the end of each reporting period and adjusted if 
appropriate. An asset's carrying amount is written down immediately to its recoverable amount, if the 
asset's carrying amountis greater than its estimated recoverable amount. 


Property and equipment are dercognised at the disposal date or at the date when it is permanently 
withdrawn from use without the ability to be disposed of. Gains and losses on disposals are determined 
by comparing the proceeds with the carrying amount. These are included within other income in the 
Statement of Comprehensive Income. 

If an investment property becomes owner-occupied, it is reclassi?ed as property, plant and equipment, 
and its fair value at the date of reclassi? cation becomes its cost for subsequent accounting purposes. 


If an item of property, plant and equipment becomes an investment property because its use has changed, 
any difference arising between the carrying amount and the fair value of this item at the date of transfer is 
recognised in other comprehensive income as a revaluation of property, plant and equipment. However, 
if a fair value gain reverses a previous impairment loss, the gain is recognised in the income statement. 
Upon the disposal of such investment property any surplus previously recorded in equity is transferred to 
retained earnings net of associated tax; the transfer is not made through profit or loss. 
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5.9 Statutory deposit 


Statutory deposit represents 10% of the minimum paid up share capital of the Company deposited with 
the Central Bank of Nigeria (CBN) in pursuant to Section 10(3) of the Insurance Act, 2003. Statutory 
deposit is measured at cost. 


5.10 Insurance contracts 


5.10.1 Classification 


Insurance contracts are those contracts that transfer significant insurance risks. Such contracts may also 
transfer financial risks. In the case of Sterling Assurance Nigeria Limited, these insurance contracts are: 
fire insurance business; general accident insurance business; motor vehicle insurance business, marine 
and aviation insurance business; oil and gas insurance business; engineering insurance business, bonds 
credit guarantee and surety ship insurance business; and miscellaneous insurance business. These can be 
broadly classified as General Accident and Property Insurance. 


General Accident Insurance contracts protect the Company's customers against the risk of causing harm 
to third parties as a result of their legitimate activities. Damages covered include both contractual and 
non-contractual events. The typical protection offered is designed for employers who become legally 
liable to pay compensation to injured employees (employers' liability)and for individual and business 
customers who become liable to pay compensation to a third party for bodily harm or property damage 
(public liability). 


Property insurance contracts mainly compensate the Company's customers for damage suffered to their 
properties or for the value of property lost. Customers who undertake commercial activities on their 
premises could also receive compensation for the loss of earnings caused by the inability to use the 
insured properties in their business activities (business interruption cover). 


Others include but not limited to oil & gas, engineering, special risk, workmen compensation motor and 
marine. 


Receivables and payables related to insurance contracts 


Receivables and payables are recognised when due. These include amounts due to and from agents, 
brokers and insurance contract holders. 

If there is objective evidence that the insurance receivable is impaired, the Company reduces the carrying 
amount of the insurance receivable accordingly and recognizes that impairment loss in the income 
statement. The Company gathers the objective evidence that an insurance receivable is impaired using 
the same process adopted for receivables. The impairment loss is calculated under the same method 
(incurred loss method) used for these financial assets. 
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5.10.2 Premiums and claims 


For all the insurance contracts, premiums are recognized as revenue (earned premiums) 
proportionally over the period of coverage. The portion of premium received on in-force 
contracts that relates to unexpired risks at the balance sheet date is reported as the unearned 
premium liability or unexpired risks. 


Premiums are shown before deduction of commission and are gross of any taxes or duties levied 
on premiums. 


Outward reinsurance premiums are accounted for in the same accounting period as the 
premiums forthe related directinsurance. 


Refund of premium 


Under certain circumstances, the Company may declare arefund to its policy holders based on 
the premiums paid in the year, when, and only when, the risks associated with the policy are no 
longer under the Company's cover . This refund is recognised as a reduction of revenue in the 
year for which itis declared. 


5.10.3 Reinsurance 


The Company holds the under-noted reinsurance contracts: 
e Treaty Reinsurance Outward is usually between the Company and Reinsurers. 


e Facultative Reinsurance Outward is usually between the Company and other insurance 
companies or between the Company and Reinsurers. 


e Facultative Reinsurance Inwards is usually between the Company and other insurance 
Companies or between the Company and Reinsurers. 


All business written under these reinsurance contracts are on cash and carry basis except where 
brokers give credit note to the fact that they have collected money from the insured. Premiums 
due to the reinsurers are paid and all claims and recoverable due from reinsurers are received. 


Contracts entered into by the Company with reinsurers under which the Company is 
compensated for losses on one or more contracts issued by the Company and that meet the 
classification reguirements for insurance contracts are classified as reinsurance contracts held. 
Contracts that do not meet these classification reguirements are classified as financial assets. 
Insurance contracts entered into by the Company under which the contract holder is another 
insurer (inwards reinsurance) are included with insurance contracts. 
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The benefits to which the Company is entitled under its reinsurance contracts held are 
recognised as reinsurance assets. These assets consist of short-term balances due from 
reinsurers, as well as longer term receivables that are dependent on the expected claims and 
benefits arising under the related reinsured insurance contracts. Amounts recoverable from or 
due to reinsurers are measured consistently with the amount associated with the reinsured 
insurance contracts and in accordance with the terms of each reinsurance contract. Reinsurance 
liabilities are primarily premiums payable for reinsurance contracts and are recognised as an 
expenses when due. 


In certain cases, areinsurance contract is entered into retrospectively to reinsure anotified claim 
under the Company's property or casualty insurance contracts. Where the premium due to their 
insurer differs from the liability established by the Company for the related claim, the difference 
is amortised over the estimated remaining settlement period. 


The Company assesses its reinsurance assets for impairment on a guarterly basis. If there is 
objective evidence that the reinsurance asset is impaired, the Company reduces the carrying 
amount of the reinsurance asset to its recoverable amount and recognises that impairment loss in 
the income statement. The Company gathers the objective evidence that a reinsurance asset is 
impaired using the same process adopted for receivables. 


The impairment loss is calculated following the same method (incurred loss method) used for 
these financial assets. 


Reinsurers' share of unearned premium 
The reinsurers’ share of unearned premium is recognised as an asset using principles consistent 
with the Company's method for determining unearned premium liability. 


Reinsurers share of provisions for unpaid claims and adjustment expenses 

The Company enters into reinsurance contracts in the normal course of business in order to limit 
same period as the related premiums for the direct insurance business being reinsured. 
Reinsurance liabilities, comprise premiums payable for the purchase of reinsurance contracts 
and are included in accounts payable and are recognised as an expense in the income statement 
when due. Expected reinsurance recoveries on unpaid claims and adjustment expenses are 
recognised as assets at the same time and using principles consistent with the Company's 
method for establishing the related liability. 


5.10.4 Claims 

Claims and loss adjustment expenses are charged to income as incurred based on the estimated 
liability for compensation owed to contract holders or third parties damaged by the contract 
holders. They include direct and indirect claims settlement costs and arise from events that have 
occurred up to the end of the reporting period even if they have not yet been reported to the 
Company. The Company does not discount its liabilities for unpaid claims other than for 
disability claims. Liabilities for unpaid claims are estimated using the impute of assessments 
for individual cases reported to the Company and analysis for the claims incurred but not 
reported and to estimate the expected ultimate cost of more complex claims that may be affected 
by external factors (such as court decisions). 
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Balances arising from insurance contracts primarily include premiums and unearned premiums, 
provisions for unpaid claims and adjustment expenses, the reinsurers' share of provisions for 
unearned premiums and unpaid claims and adjustment expenses, deferred policy acguisition 
expenses and salvage and subrogation receivables. 


Claims and loss adjustment expenses are charged to income statement as incurred based on the 
estimated liability for compensation owed to contract holders or third parties damaged by the 
contract holders. They include direct and indirect claims settlement costs and arise from events 
that have occurred up to the end of the reporting period even if they have not yet been reported to 
the Company. The Company does not discount its liabilities for unpaid claims other than 
disability claims. Liabilities for unpaid claims are estimated using the input of assessments for 
individual cases. 


5.10.5 Underwriting expenses 

Underwriting expenses comprise acquisition costs and other underwriting expenses. 
Acquisition costs comprise all direct and indirect costs arising from the writing of insurance 
contracts. Examples of these costs include, but are not limited to, commission expense, 
supervisory levy, superintending fees and other technical expenses. Other underwriting 
expenses are those incurred in servicing existing policies/contract. 

Underwriting expenses are measured at amortised costs and are recognised in the financial 
statements as expense using the effective interest rate method. 


5.10.6 Salvages 

Some insurance contracts permit the Company to sell (usually damaged) property acquired in 
the process of settling a claim. The Company may also have the right to pursue third parties for 
payment of some or all costs (for example, subrogation). 

Salvage recoveries are used to reduce the claim expense when the claim is settled. 


5.10.7 Subrogation 

Subrogation is the right for an insurer to pursue a third party that caused an insurance loss to the 
insured. 

This is done as a means of recovering the amount of the claim paid to the insured for the loss. A 
receivable for subrogation is recognized in other assets when the liability is settled and the 
Company has the right to receive future cash flow from the third party. 


5.10.8 Reserves for unearned premium 


In compliance with Section 20(1)(a) of Insurance Act, 2003, the reserve for unearned premium is 
calculated on a time apportionment basis in respect of the risks accepted during the year. 
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5.10.9 Reserves for outstanding claim 

The reserve for outstanding claims is maintained at the total amount of outstanding claims 
incurred and reported plus claims incurred but not reported (IBNR) as at the balance sheet date. 
The IBNR is based on the liability adequacy test carried out by independent actuary. 


5.10.10 Reserves for unexpired risk 

A provision for Additional Unexpired Risk Reserve (AURR) is recognized for an underwriting 
year where it is envisaged that the estimated cost of claims and expenses would exceed the 
Unearned Premium Reserve (UPR)” 

At each date, liability adequacy tests are performed by an actuary to ensure the adequacy of the 
contract liabilities net of related DAC. In performing these tests, current best estimates of future 
contractual cash flows and claims handling and administration expenses, as well as investment 
income from the assets backing such liabilities, are used. Any deficiency is immediately charged 
to income statement by writing off DAC and by subsequently establishing a provision for losses 
arising from liability adequacy tests (the unexpired risk provision). 


5.10.11 Deferred policy acquisition costs 

Acquisition costs comprise all direct and indirect costs arising from the writing of non-life 
insurance contracts. Deferred Acquisition Costs (DAC) represents a proportion of commission 
which are incurred during a financial year and are deferred to the extent that they are recoverable 
out of future revenue margins. It is calculated by applying to the acquisition expenses the ratio of 
unearned premium to written premium. 


5.10.12 Valuation of insurance contract liability 

For non-life insurance contracts, estimates have to be made both for the expected ultimate cost 
of claims reported at the reporting date and for expected ultimate cost of claims incurred but not 
yet reported at the reporting date (IBNR). It can take a period of time before the ultimate claims 
cost can be established with certainty. 


The ultimate cost of outstanding claims is estimated by using one of the range of standard 
actuarial claims projection techniques - Chain Ladder method. 


Unearned Premium Reserve (UPR) was based on each policies unexpired insurance period (UP) 
as the exact number of days of insurance cover available after the review date and calculate the 
UPR as the annualised premium. 


Unexpired Risk Reserve (URR) was calculated by multiplying the loss ratio by unexpired 


premium (UP).This is the indication of the cost of the future claims and all expenses expected to 
be incurred in the future by the unexpired portion of existing policies. 
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Assumptions 
Chain Ladder method is calculated on the assumption that the future claims will follow a 
regression pattern from the historical data. 


Hence payment patterns will be broadly similar in each accident year. Thus the proportionate 
increases in the known cumulative payments from one development year to the next, is used to 
calculate the expected cumulative payments for the future development periods. 


An implicit assumption of the chain ladder is that weighted past average inflation will remain 
unchanged over the claim projected period. 


Gross claim amounts include all related claim expenses. If this is not the case, we will hold 
separate reserve to cover claim expenses. 


The UPR is calculated on the assumption that risk will occur evenly during the duration of the 
policy. 


The Liability Adequacy Test (LAT) 

At the end of each reporting period, Liability Adequacy Tests are performed by an Actuary to 
ensure that material and reasonably foreseeable losses arising from existing contractual 
obligations are recognised. In performing these tests, current best estimates of future contractual 
cash flows, claims handling and administration expenses, investment income backing such 
liabilities are considered. Long-term insurance contracts are measured based on assumptions set 
out at the inception of the contract. Any deficiency is charged to profit or loss by increasing the 
carrying amount of the related insurance liabilities. 


The Liability Adequacy Test (LAT) was carried out by O & A Hedge Actuarial Consulting 
(Consultant Actuaries and Chartered Insurers) with FRC number 
FRC/2016/NAS/00000015764. 


5.11 Trade and other payables 

Trade and other payables are recognised initially at fair value and subsequently measured at 
amortised cost using the effective interest method. The fair value of a non-interest bearing 
liability is its discounted repayment amount. If the due date of the liability is less than one year 
discounting is omitted. 

Trade payables are derecognised when the obligation under the liability is settled, cancelled or 
expired. 
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5.12 Provisions, contingent liabilities and contingent assets 

A provision is recognized if, as a result of a past event, the Company has a present legal or 
constructive obligation that can be estimated reliably, and it is probable that an outflow of 
economic benefits will be reguired to settle the obligation. Provisions are determined by 
discounting the expected future cash flows at a pre-tax rate that reflects current market 
assessments of the time value of money and the risks specific to the liability. The unwinding of 
the discount is recognized as finance cost. Provision will be measured at the Director's best of 
estimate of the expenditure reguired to settle the obligation at the end of the reporting period. 
Provisions will be reviewed at the end of the reporting period and adjusted to reflect the current 
bestestimate. 


A contingent liability is a possible obligation that arises from past events and whose existence 
will be confirmed only by the occurrence or non-occurrence of one or more uncertain future 
events not wholly within the control of the company or the company has a present obligation as a 
result of past events but is not recognized because it is not likely that an outflow of resources will 
be required to settle the obligation; or the amount cannot be reliably estimated. 

Contingent liabilities normally comprise legal claims under arbitration or court process in 
respect of which a liability is not likely to materialize 

A contingent asset is a possible asset that arises from past events and whose existence will be 
confirmed only by the occurrence or non-occurrence of one or more uncertain future events not 
wholly within the control of the company. 

Contingent liabilities and contingent assets are never recognised rather they are disclosed in the 
financial statements when they are due. 


5.13 Employee benefits 


5.13.1 Short-term employee benefits 

Short-term employee benefit obligations are measured on an undiscounted basis and are 
expensed as the related service is provided. 

A liability is recognized for the amount expected to be paid under short-term cash bonus or 
profit-sharing plans if the Company has a present legal or constructive obligation to pay this 
amount as a result of past service provided by the employee, and the obligation can be estimated 
reliably. 


5.13.2Defined contribution plans 

The Company operates a defined contributory pension scheme as stipulated in the Pension 
Reform Act 2014. Under the defined contributory scheme, the Company pays 10% of total 
emolument as defined by the Act to Pension Fund Administrator while employees pay 8% to the 
same entity. Total emolument comprises basic salary, housing and transport allowances. Once 
the contributions have been paid, the Company retains no legal or constructive obligation to pay 
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further contributions if the fund does not hold sufficient assets to finance benefits accruing under 
the retirement benefit plan. The Company's obligations are recognized in the profit and loss 
account as employee benefit expenses when they are due. Prepaid contributions are recognized 
as an asset to the extent that a cash refund or reduction in the future payments is available. 


5.13.3 Defined benefit plan 

The company operates a non-contributory defined benefits service gratuity scheme for its 
employees. The employees’ entitlement to retirement benefits under the service gratuity scheme 
depends on the individual years of service, terminal salary and condition of service. The liability 
recognised in the statement of financial position in respect of defined benefit plan is the present 
value of the defined benefit obligation at the date of the statement of financial position less the 
fair value of plan assets, together with adjustment for unrecognised actuarial gains or losses and 
past service costs. The defined benefit obligation is calculated annually by independent 
actuaries using the projected unit method. 


Gratuity basis 

Any employee leaving either voluntarily or otherwise is entitled to: 
Less than 5 years = NIL 

Above 5yrs = 4weeks basic salary for every completed year 
The company funds the gratuity benefit by setting aside certain amount. 


Valuation of post- employment benefit obligation 
The cost of defined gratuity plan and the present value of the gratuity obligation are determined 
periodically. 


The valuation involves making assumptions about discount rates, future salary increases, and 
expected years in employment. The valuation of the defined benefit obligation is highly 
sensitive to changes in these underlying assumptions. All assumptions are reviewed at each 
reporting date. 


The valuation of the staff gratuity plan was professionally carried out by O & A Hedge Actuarial 
Consulting at Suite 28, Motorways Centre, Alausa Ikeja, Lagos with FRC number 
FRC/2016/NAS/00000015764. 


Actuarial gains and losses are recognised in full in other comprehensive income when they 
occur. Past-service costs are recognised immediate in income. 
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5.13.4 Termination Benefits 

Termination benefits are payable whenever an employee's employment is terminated before the 
normal retirement date or whenever an employee accepts voluntary redundancy in exchange for 
these benefits. The company recognises termination benefits when it is demonstrably 
committed either to terminate the employment of current employees according to a detailed 
formal plan without possibility of withdrawal, or to provide termination benefits as a result of an 
offer made to encourage voluntarily redundancy if it is probable that the offer will be accepted 
and the number of acceptances can be estimated. Benefits falling due more than 12 months after 
the statement of financial position date are discounted to present value. 


5.14 Income tax 

Income tax expense comprises current and deferred tax. Current tax and deferred tax are 
recognized in income except to the extent that it relates to items recognized directly in equity or 
in other comprehensive income. 


5.14.1 Current income tax 

The tax currently payable is based on taxable profit for the year. Taxable profit differs from 
profit as reported in the income statement because it excludes items of income or expense that 
are taxable or deductible in other years. It further excludes items that are never taxable or 
deductible. The company's liabilities for current tax is calculated using tax rates that have been 
enacted or substantively enacted by the reporting date. 


5.14.2 Deferred tax 

Deferred tax is recognized in respect of temporary differences between the carrying amounts of 
assets and liabilities for financial reporting purposes and the amounts used for taxation 
purposes. Deferred tax is not recognized for the following temporary differences: the initial 
recognition of assets or liabilities in a transaction that is not a business combination and that 
affects neither accounting nor taxable profit or loss, and differences relating to investments in 
subsidiaries and jointly controlled entities to the extent that it is probable that they will not 
reverse in the foreseeable future. In addition, deferred tax is not recognized for taxable 
temporary differences arising on the initial recognition of goodwill. Deferred tax is measured at 
the tax rates that are expected to be applied to temporary differences when they reverse, based 
on the laws that have been enacted or substantively enacted by the reporting date. 


Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current 
tax liabilities and assets, and they relate to income taxes levied by the same tax authority on the 
same taxable entity, or on different tax entities, but they intend to settle current tax liabilities and 
assets on a net basis or their tax assets and liabilities will be realized simultaneously. 


A deferred tax asset is recognized for unused tax losses, tax credits and deductible temporary 
differences, to the extent that it is probable that future taxable profits will be available against 
which they can be utilized. Deferred tax assets are reviewed at each reporting date and are 
reduced to the extent that itis no longer probable that the related tax benefit will be realized. 
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5.15 Share capital and premium 

Shares are classified as eguity when there is no obligation to transfer cash or other assets. 
Incremental costs directly attributable to the issue of eguity instruments are shown in eguity as a 
deduction from the proceeds, net of tax. 


5.16 Contingency reserves 

In compliance with Section 21 (2) of Insurance Act, 2003, the contingency reserve is credited 
with the greater of 3% of total premiums, or 20% of the net profits. This shall accumulate until it 
reaches the amount of greater of minimum paid-up capital or 50 percent of net premium. 


5.17 Retained earnings 
The retained earnings comprise undistributed profit/(loss) from previous years and current year. 
Retained earnings are classified as part of equity in the statement of financial position. 


5.18 Fair value reserve 
The fair value reserve comprises the cumulative net change in the fair value of available-for- 
sale financial assets until the investments are derecognized. 


Revaluation reserve is one of the reserves under equity. A revaluation reserve is an increase in 
the value of property, plant and equipment. The Company credit it when noncurrent assets like 
building or land is revalued. 


This line item is used when the revaluation finds the current and probable future value of the 
asset higher than the recorded historic cost of the same asset. 


5.19 Other reserve-actuarial surplus 

Actuarial surplus/deficit on employee benefits represents changes in benefit obligation due to 
changes in actuarial valuation assumptions or actuarial experience. The gains/losses for the 
year, net of applicable deferred tax assets/liability on employee benefit obligation, are 
recognised in other comprehensive income. 


5.20 Earnings per share 

The Company presents basic and diluted earnings per share (EPS) data for its ordinary shares. 
Basic EPS is calculated by dividing the profit or loss attributable to ordinary shareholders of the 
Company by the weighted average number of ordinary shares outstanding during the period, 
adjusted for own shares held. Diluted EPS is determined by adjusting the profit or loss 
attributable to ordinary shareholders and weighted average number of ordinary shares 
outstanding, adjusted for own shares held, for the effects of all dilutive potential ordinary shares, 
which comprise convertible notes and share options granted to employees. 
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5.21 Dividends 

Dividends on the Company's ordinary shares are recognised in equity in the period in which they 
are approved by the Company's shareholders. Dividend distribution to the Company's 
shareholders is recognized as a liability in the financial statements in the year in which the 
dividend is approved by the Company's shareholders. 


5.22 Revenue recognition 

Revenue comprises the fair value of services rendered, net of value-added tax. 

Revenue is recognised as follows: 

(a). Premium is recognised in the financial statement when the revenue can be reliably measured 
and that it is probable that the economic benefits associated with the transaction will flow to the 
entity. 


(b). Interest income from financial assets is recognised monthly on an accrual basis when it is 
probable that the economic benefits will flow to the entity and the amount of income benefits can 
be measured reliably. 


Interest income is accrued on a time basis with reference to the principal outstanding (face value) 
and the effective interest rate applicable, which is the rate that exactly discounts the estimated 
future cash receipts through the expected life of the financial asset to that asset's net carrying 
amount on initial recognition. Interest income is recognised in these financial statements using 
the effective interest method. 


(c). Dividend income: Dividend income from available-for-sale equities is recognised when the 
right to receive payment is established; this is the ex-dividend date for equity securities. 


5.23 Fee and commission income 
Fees and commissions are generally recognised on an accrual basis when the service has been 
provided. 


Acommission is payable according to a pre-determined formula as an incentive and reward for 
profitable underwriting. The following are examples of profit commission: 


(a) the commission paid to a cover holder by a managing agent for underwriting a profitable 
account; 

(b) the commission paid by a member to a managing agent in respect of the profitability of its 
syndicate in a given year of account, and 

(c) the commission paid by a reinsurer to an insurer in respect of a profitable reinsurance treaty. 
Fee and commission income is reported on the statement of comprehensive income. 
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5.24 Interestincome and expenses 

Interest income and expenses for all interest-bearing financial instruments including financial 
instruments measured at fair value through profit or loss, are recognised within ‘investment 
income and finance cost in the income statement using the effective interest rate method. When a 
receivable is impaired, the Company reduces the carrying amount to its recoverable amount, 
being the estimated future cash flow discounted at the original effective interest rate of the 
instrument, and continues unwinding the discount as interest income. 


5.25 Reinsurance expenses 
Reinsurance cost represents outward premium paid to reinsurance companies less the unexpired 
portion as at the end of the accounting year. 


5.26 Underwriting expenses 

Underwriting expenses comprise acquisition costs and other underwriting expenses. These 
costs incurred by an insurer when deciding whether to accept or decline a risk may include 
meetings with the insured or brokers, actuarial review of loss history, or physical inspections of 
exposures. 


All expenses deducted from the Company revenues, inclusive of net commissions, salaries, and 
advertising costs are aggregated to determine underwriting profit. 


Underwriting expenses are measured at amortised costs and are recognised in the financial 
statements as expense using the effective interest rate method. 


5.27 Management expenses 

Management expenses are charged to profit or loss when the goods are received or services 
rendered. They are expenses other than claims, investments and underwriting expenses and 
include employee benefits depreciation charges and other operating expenses. 


5.28 Finance cost — Comprises interest on borrowing and other finance costs such as bank 
charges, COT, etc. 

Finance costs are interest costs. Usually they are thought to refer to interest expense on short- 
term borrowings (for example bank overdraft and notes payable) and long-term borrowings (for 
example term loans and real estate mortgages). The term “finance cost” is broader and also 
includes costs other than just interest expense. 


Finance costs such as “interest and other costs that the Company incurs in connection with the 
borrowing of funds and bank service charges”. 

Finance cost is measured at fair value and it is recognised as expense in the period in which they 
are incurred using the effective rate method. When this treatment for recognizing finance cost is 
used, these costs should be expensed regardless of how they are applied. 
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5.29 Critical accounting estimates and judgments 

The Company makes estimates and assumptions about the future that affect the reported 
amounts of assets and liabilities. Estimates and judgments are continually evaluated and based 
on historical experience and other factors, including expectations of future events that believed 
to be reasonable under the circumstances. In the future, actual experience may differ from these 
estimates and assumptions. 


The effect of a change in an accounting estimate is recognized prospectively by including it in 
comprehensive income in the period of the change, if the change affects that period only, or in 
the period of the change and future periods, if the change affects both. The estimates and 
assumptions that have a significant risk of causing material adjustment to the carrying amounts 
of assets and liabilities within the next financial year are discussed below. 


The estimates and underlying assumptions are reviewed on an on-going basis. Revisions to 
accounting estimates are recognised in the period in which the estimate is revised if the revision 
affects only that period or in the period of the revision and future periods if the revision affects 
both current and future periods. 


Critical judgments in applying the Company's accounting policies. The following are the critical 
judgments, apart from those involving estimations (which are dealt with separately below), that 
the directors have made in the process of applying the Company's accounting policies and that 
have the most significant effect on the amounts recognized in financial statements. 


5.29.1Going Concern 

The financial statements have been prepared on the going concern basis and there is no intention 
to curtail business operations. Capital adequacy, profitability and liquidity ratios are 
continuously reviewed and appropriate action taken to ensure that there are no going concern 
threats to the operation of the Company. The Directors have made assessment of the Company's 
ability to continue as a going concern and have no reason to believe that the Company will not 
remain a going concern in the years ahead. 


5.29.2 Product classification and contract liabilities 

Insurance contracts are those contracts when the Company (the insurer) has accepted significant 
insurance risk from another party (the policyholders) by agreeing to compensate the 
policyholders if a specified uncertain future event (the insured event) adversely affects the 
policyholders. As a general guideline, the Company determines whether it has significant 
insurance risk, by comparing benefits paid with benefits payable if the insured event did not 
occur. Insurance contracts can also transfer financial risk. Once a contract has been classified as 
an insurance contract, it remains an insurance contract for the remainder of its lifetime, even if 
the insurance risk reduces significantly during this period, unless all rights and obligations are 
extinguished or expire. Investment contracts can, however, be reclassified as insurance 
contracts after inception if insurance risk becomes significant. 
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i. Keysources of estimation uncertainty 

The key assumptions concerning the future, and other key sources of estimation uncertainty at 
the reporting date, that have a significant risk of causing a material adjustment to the carrying 
amounts of assets and liabilities within the next financial year, are discussed below: 


ii. Valuation of liabilities of non-life insurance contracts 

Estimates are made for both the expected ultimate cost of claims reported and claims incurred 
but not reported (IBNR) at the statement of financial position date. The estimate of IBNR is 
generally subject to a greater degree of uncertainty than that for reported claims. The ultimate 
cost of outstanding claims is estimated by using a range of standard actuarial claims projection 
techniques, such as the Chain Ladder, Stochastic reserving (Bootstrap) and Bornheutter- 
Ferguson methods. 


The main assumption underlying these techniques is that a Company's past claims development 
experience can be used to project future claims development and hence ultimate claims costs. As 
such, these methods extrapolate the development of paid and incurred losses, average costs per 
claim and claim numbers based on the observed development of earlier years and expected loss 
ratios. Historical claims development is mainly analysed by accident years, but can also be 
further analysed by geographical area, as well as by significant business lines and claim types. 
Large claims are usually separately addressed, either by being reserved at the face value of loss 
adjuster estimates or separately projected in order to reflect their future development. Additional 
qualitative judgement is used to assess the extent to which past trends may not apply in future, 
(e.g., to reflect oneoff occurrences, changes in external or market factors such as public attitudes 
to claiming, economic conditions, levels of claims inflation, judicial decisions and legislation, 
as well as internal factors such as portfolio mix, policy features and claims handling procedures) 
in order to arrive at the estimated ultimate cost of claims that present the likely outcome from the 
range of possible outcomes, taking account of all the uncertainties involved. Similar 
judgements, estimates and assumptions are employed in the assessment of adequacy of 
provisions for unearned premium. Judgement is also required in determining whether the 
pattern of insurance service provided by a contract requires amortisation of unearned premium 
on a basis other than time apportionment. 


The carrying amount for non-life insurance contract liabilities at the reporting date is 
N1.154billion (2019: N1.37billion). 


5.29.3 Impairment on receivables 

In accordance with the accounting policy, the Company tests annually whether premium 
receivables have suffered any impairment. The recoverable amounts of the premium receivables 
have been determined based on the incurred loss model. These calculations reguired the use of 
estimates based on passage of time and probability of recovery. 
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5.29.4 Valuation of property, plant and equipment and investment properties 

The Company carries its investment properties at fair value, with changes in fair value being 
recognised in the statement of profit or loss. The Company engaged an independent valuation 
specialist to assess fair value as at 31 December 2020 for Investment properties and revalued 
land and buildings. For investment properties, a valuation methodology based on discounted 
cash flow model was used as there is a lack of comparable market data because of the nature of 
the properties. In addition it measures land and buildings at revalued amounts with changes in 
fair value being recognized in OCI. Land and buildings were valued by reference to market- 
based evidence, using comparable prices adjusted for specific market factors such as nature, 
location and condition of the property. 


5.29.5 Deferred tax assets 

Uncertainties exist with respect to the interpretation of complex tax regulations and the amount 
and timing of future taxable income. Differences arising between the actual results and the 
assumptions made, or future changes to such assumptions, could necessitate future adjustments 
to tax income and expense already recorded. The Company establishes provisions, based on 
reasonable estimates, for possible consequences of audits by the tax authorities. The amount of 
such provisions is based on various factors such as experience of previous tax audits and 
differing interpretations by the taxable entity. 

Deferred tax assets are recognised for all unused tax losses to the extent that it is probable that 
taxable profit will be available against which the losses can be utilised. Significant management 
judgement is required to determine the amount of deferred tax assets that can be recognised, 
based on the likely timing and the level of future taxable profits together with future tax planning 
strategies. 


5.29.6 Income Tax 

The Company is subject to the Companies Income Tax Act (CITA). Total amount of tax payable 
under CITA is determined based on the higher of two (2) components, namely Company income 
tax (based on taxable income (or loss) for the year; and Minimum tax, based on the provision of 
the same Act. 


i. The current income tax 

The current income tax charge is calculated on taxable income on the basis of the tax laws 
enacted or substantively enacted at the reporting date. Taxes based on taxable profit for the year 
are treated as current income tax in line with IAS 12. The Company applies Section 16 of the 
Company Income Tax Act. It states that an Insurance business shall be taxed as: 


e an insurance company, whether proprietary or mutual, other than a life insurance 
company; or 

e aNigerian company whose profit accrued in part outside Nigeria, the profit on which tax 
may be imposed, shall be ascertained by taking the gross premium interest and other income 
receivable in Nigeria less reinsurance and deducting from the balance so arrived at, a reserve 
fund for unexpired risks at the percentage consistently adopted by the company in relation to its 
operation as a whole for such risks at the end of the period for which the profits are being 
ascertained, subject to the limitation below: 
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An insurance company, other than a life insurance company, shall be allowed as deductions 
from its premium the following reserves for tax purposes. (a) for unexpired risks, 45 percent of 
the total premium in case of general insurance business other than marine insurance business 
and 25 percent of the total premium in the case of marine cargo insurance, (b) for other reserves, 
claims and outgoings of the company an amount egual to 25 percent of the total premium. 


ii. Minimum tax 


Minimum tax for companies in respect of returns for years of assessments due between 
01January 2020 and 31 December 2021 has been reduced from 0.5% to 0.25% of gross turnover 
less franked investment income. As amended in Finance Act 2020. 


5.29.7 Provision for unpaid claims 


The estimation of the provision for unpaid claims and the related reinsurers' share are the 
Company's most critical accounting estimates. There are several sources of uncertainty that 
need to be considered by the Company in estimating the amount that will ultimately be paid on 
these claims. 


The uncertainty arises because all events affecting the ultimate settlement of claims have not 
taken place and may not take place for some time. Changes in the estimate of the provision can 
be caused by receipt of additional claim information, changes in judicial interpretation of 
contracts, or significant changes in severity or freguency of claims from historical trends. The 
estimates are based on the Company's historical experience and industry experience. 


5.29.8 Impairment of available- for-sale investments 


The Company determines that available-for-sale investments are impaired when there has been 
a significant or prolong decline in fair value below its cost. The determination of what is 
significant or prolong requires judgment. In making this judgment the Company considers 
among other factors, the normal volatility in market price, the financial health of the investee 
and industry and sector performance. 
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2020 2019 
N'000 N'000 
6. Cash and Cash Equivalents 
Cash 2,937 2,336 
Bank balances 260,797 60,035 
Short-term Bank deposits 115.205 593,445 
Total 378,939 655,816 


Cash and cash equivalents comprise of short term deposites and placements with 
maturity period of less than 90 days from the value date of the placements. 


7. Financial Assets N'000 N'000 
Available-for-sale (See Note 7G) ) 1,135,842 997,554 
Held-to-Maturity (See Note 7(iii) 55,836 - 
Loans and receivables (See Note 7(iv) 555,097 700,275 
Total 1,746,775 1,697,829 


Schedule of Investments and the funds they represent Policyholders' Shareholders' Total 
& other funds 


Asset Type 2020 2020 2020 
—N'000 N'000 N'000 
Cash and Cash Equivalents 
Cash 2,937 - 2,937 
Local bank balances 260,797 - 260,797 
Short-term Bank deposits IS 205 - 115,205 
Sub-Total 378,939 - 378,939 
Financial assets at Available-for-sale(AFS) 
Federal government bonds 379,809 - 379,089 
Quoted investments 93,502 240,000 5531502 
Unquoted investments 115.495 307.037 422,531 
Sub-Total 588,806 547,037 1,135,842 
Held-to-Maturity-Securities Investment 
Security Investment-Fixed Deposit 55,836 - 55,836 
Sub-Total 55,836 55,836 


Loans and Receivables 
Policyholders' Loans = 


Shareholders and Other Funds Loans - 555,097 555,097 
Sub-Total - 555,097 555,097 
Grand Total 1,023,581 1,102,134 2,125,714 
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2020 2019 
7 (i) Total Available-for-sale (AFS) N'000 aU 
Available-for-sale measured at fair value (See Note 7(i)1) 713,311 575,023 
Available-for-sale measured at cost (See Note 7(1)) 422,531 422,531 
1,135,842 997,554 
7 (i) 1. Available-for-sale at fair value 
Federal government bonds (See Note 7(1)2 below) 379,809 218,598 
Quoted investments (See Note 7(1)3 below) 535502 356,425 
713,311 575,023 
N000 N000 
7 (i) 2. Movement in Available-for-sale at fair value 
(Federal Government bonds) 
Balance at the beginning 218,598 ISL 
Acquired during the year 322,411 65,427 
Disposed during the year (161,200) - 
Balance at the end 379,809 218,598 
7 (i) 3. Movements in Available-for-sale at fair value 
(guoted investments) 
Balance at the beginning 356,425 420,165 
Acguired during the year = = 
Disposed during the year = = 
Fair value changes (22,923) (63,740) 
Balance at the end 333,502 356,425 


Quoted Investments and Government bonds are stated at market value which is the 
value at which they can beexchanged between knowledgeable parties at arms length. 
The Company recognises dividend income in the financial statements whenever it has right to do so. 
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7 (ii) Available-for-sale at cost 
Investment in unlisted Shares (See Notes 7G1)1 & 7 (11)2 below) 422,531 422,531 


The unguoted shares of N422,531,000 reported under Available-for-sale investment were 
carried at cost and were assessed for impairment during the year and found to have passed 
impairment test in accordance with the reguirement of IAS 39. We deferred the adoption of 
IFRS till January 1, 2023 when it will be jointly invoked with IFRS 17. 


7(ii)1 Movements in Available-for- 

sale at fair value (Unlisted shares) 

Balance at the beginning 422,531 422,531 
Disposed during the year - - 


2020 2019 


Fair value changes = = 
Reclassification - - 
Acquired during the year - - 
Balance at the end 422,531 422,531 


7(ii)2 Analysis of unlisted available for sale instruments is shown: 


NLPC Pension Fund Administrators Limited 96,526 96,526 
Golden Capital Plc. 4,422 4,422 
WAICA Re 78,087 78,087 
Energy and Allied Insurance Pool of Nig. Ltd 31,059 31,059 
Medexia Limited 117,437 117,437 
Grand Cereals Limited 95,000 95,000 

422,531 422,531 


7Gii) 1. Movements in Held-to-Maturity Investment 

(Securities Investment-Fixed Deposit) 

Balance at the beginning - = 
Acquired during the year 55,836 - 
Disposed during the year = = 
Fair value changes = š 
Balances at the end 55.836 - 


Securities investment with a tenor of 182 days in Chapel Hill Denham 
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2020 2019 
N000 N000 
7 (iii) Loans and Receivables 
Policyholders' Loans (See Note 7 (iii)1 below) 555,097 700,275 
7 (iii)1 Movement in Loans and Receivables 
Balance at the beginning 700,275 593,454 
Addition during the year - 251,000 
Repayment during the year (162,739) (175,965) 
Accrued interest (See Note 29) 17,561 31,786 
Impairment loss a ———— 
Balance at the end 555,097 700,275 
8. Trade Receivables 
Premium Receivable (Note 8 (i) & Note 8 (ii) 295,834 4,895 
8 (i) Breakdown of Insurance Receivables 
Due from Insurance brokers 161,558 4,895 
Due from Insurance agents 7,439 - 
Due from Insurance companies 126,837 - 
295,834 4,895 
8 (ii) Maturity day of Trade Receivables are stated below: 
Within 30 Days 295,834 4,895 
Above 30 Days - - 
Total 295,834 4,895 
9. Reinsurance Assets 
Prepaid reinsurance(See Note 9.1) 202,400 139,319 
Reinsurance share of Incurred But Not Reported (IBNR) (See Note 9.2) 113,510 156,672 
Reinsurance share of outstanding claims (See Note 9.3) 156,332 137,605 
Reinsurance share of AURR(See Note 9.4) 2,830 - 
Balance as per Actuarial Estimates 475,072 433,596 
Reinsurances share of paid claims (See Note 9.5) 992,935 1,067,358 
Total Reinsurance Assets 1,468,007 1,500,954 
Current 1,468,007 1,500,954 


Non-current 
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2020 2019 
N000 N000 

9.1 Movement in prepaid reinsurance 
Balance at the beginning of the year 18913119 130,978 
Additions during the year 63,081 8,341 
Balance at the end of the year 202,400 139,319 
9.2 Movement in IBNR 
Balance at the beginning of the year 156,672 306,062 
Additions during the year (43,162) (149,390) 
Balance at the end of the year 113,510 156,672 
9.3 Movement in Outstanding Claims 
Balance at the beginning of the year 137,605 226,880 
Increase/(Decrease) during the year 18,727 (89,275) 
Balance at the end of the year 156,332 137,605 
9.4 Movement in Reinsurance Share of AURR 
Balance at the beginning of the year - = 
Increase/(Decrease) during the year 2,830 - 
Balance at the end of the year 2,830 - 
9.5 Movement in Claims paid 
Balance at the beginning of the year 1,067,358 1,188,151 
Addition to reinsurance assets during the year 881,157 520,209 
Reinsurance claims recovered during the year (758,205) (310,477) 
Impairment during the year (See Note 33(b) (122,952) (209,732) 
Increase/(Decrease) during the year (74.423) (120.793) 
Balance at the end of the year 992,935 1,067,358 
(a) The age analysis of claims paid is as follows: 
0 - 30 days 290,726 63,050 
31 - 90 days 228,000 230,394 
91- 180 days 228,305 - 
181 - 360 days 206,904 374,498 
Above 365 days 39,000 399,416 

992,935 1,067,358 
10. Deferred Acquisition Cost 
Motor 10,402 310 
General accident 7,092 1,026 
Fire 13,718 32,001 
Engineering 9,468 20,865 
Marine 5,142 171e 
Oil and energy 85,040 68,863 
Bond Q DIT 106 
Balance at the end of the year 140,139 134,890 
Current 140,139 134,890 
Non-current - = 
10(i) Movement in deferred acquisition costs 
Acquisition costs brought forward 134,890 161,416 
Addition during the year 252,195 205,341 
Amortisation during the year (See Note 28.1(i)) (246,946) (231,867) 
Balance at the end of the year 140,139 134,890 


The deferred acquisition cost above represents commission on unearned premium relating to 
unexpired period of risks. 
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2020 2019 

N000 N000 
11. Other Receivables and Prepayments 
Prepayments (See Note 11(1)) 212,069 198,467 
Accrued Interest on short-term deposits (See Note 11(i1)) - 88,079 
Withholding Tax Receivables 28,342 27,243 
Sundry Debtors-Staff Loans and advances 96,284 93,600 

336,695 407,389 
Current 336,695 407,389 
Non-current - = 
(11 (i)) Prepayments breakdown 
Rent and Service charge 5,209 4,112 
Assets Insurance 6,380 6,619 
Housing and other allowance 151,807 185,355 
Medical Expenses 613 TAS 
Group Life Assurance Scheme IL Ss - 
NAICOM Levy 21,720 - 
Management Consultants Fees 13,126 - 
Internet Connectivity 1,662 1,662 


212,069 198,467 


(11(ii)) Accrued Interest on short-term deposits breakdown: 
FGN Bonds Investment = = 
Short term Investment (Bank Placements) - 88,079 


88,079 


12. Investment Properties 


Location/Address Status of title 2020 2019 
Document N000 N000 
1. Plot 318, Ikorodu Road, Maryland, Lagos Perfected 420,000 420,000 
2. 6A & 6B Onipinla Street, 
Off James Oluyele Street, Perfected 250,000 250,000 
Adeniyi Jones, Ikeja, Lagos 
3. Plot 72 (8B) Herbert Macauley Street, Perfected 450,000 450,000 


Amadi Layout, Old GRA, Port Harcourt. 
4. Plot 1, Cadastral Zone E13, Guide District, 


Abuja, FCT. Perfected 150,000 150,000 
Balance at the end of the year 1,270,000 1,270,000 
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12(i) Movement in Investment Properties 


Balance as at Addition Disposal Fair value Balance as at 
1 January 2020 gain/(loss) 31 December 2020 
N000 N000 N000 N000 N000 
1. Plot 318, Ikorodu Road, Maryland, Lagos 420,000 - - - 420,000 
2. 6A & 6B Onipinla Street, Off James Oluyele Street, 250,000 - - - 250,000 
Adeniyi Jones, Ikeja, Lagos 
3. Plot 72 (8B) Herbert Macauley Street, 450,000 - - - 450,000 
Amadi Layout, Old GRA, Port Harcourt. 
4. Plot 1, Cadastral Zone E13, Guide District, Abuja, FCT. 150,000 - - - 150,000 
1,270,000 - - - 1,270,000 


Investment properties are held for Capital appreciation purposes only and not for rental income. 


Details of the Valuer 

The investment properties were independently valued as at 31 December 2020 by Ndubuisi Mordi and Associate 
(an estate surveyors & valuer) duly registered with the Financial Reporting Council of Nigeria. The valuer, 

which is located at 94A, Cemetery Street, Ebutte-Metta, Lagos, is a gualified member of the Nigerian 
Institution of Estate Surveyors and Valuers with FRC No.FRC/2013/NIES V/00000004 196. 
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13. Property, Plant and Eguipment 


as at 31 December, 2020 Land Building Motor Office Furniture & 
Vehicles Equipment Fittings Total 

(i). Cost N000 N000 N000 N000 N000 N000 
Balance at January, 2020 300,500 225,000 372,287 127,468 33,453 1,058,708 
Additions/Renovation 15,000 - 12,195 15,134 811 43,140 
Disposals - - (12,000) (158) - (12,158) 
Revaluation surplus/(Deficit) - - - - - 
Balance at December, 2020 315,500 225,000 372,482 142,444 34,264 1,089,690 
Balance at January, 2019 170,000 152575 300,283 94,750 32,746 750,352 
Additions - 1,500 96,069 33,110 707 131,386 
Disposals - - (24,065) (392) - (24,457) 
Revaluation surplus 130,500 70,927 - - - 201,427 
Balance at December, 2019 300,500 225,000 372,287 127,468 33,453 1,058,708 
(ii). Accumulated Depreciation 
Rates 2% 25% 20% 20% 
Balance at January, 2020 - Te) 197,457 100,719 33,029 558 727 
Charge for the year 4.500 29,620 10,794 857 45,771 
Disposals - (12,000) (158) - (12,158) 
Balance at December, 2020 - 1 2,022 5 07 355 33,886 372,340 
Balance at January, 2019 - 2,992 186,534 89,412 31,427 310,365 
Charge for the year - 4,530 34,988 11,699 1,602 52,819 
Disposals - - (24,065) (392) - (24,457) 
Balance at December, 2019 - 7522 197,457 100.719 33,029 338,727 
(iii). Carrying Amount 
At 31 December, 2020 315,500 212,978 157,405 31,089 378 717,350 
At 31 December, 2019 300,500 217,478 174,830 26,749 424 719,981 
(iv). Land & Building Schedule of movement during the year 

Status of Title to Balance as Additions Disposal Depreciation Fair Value Balance as at Balance as at 

Land & Building at Jan. 1,2019 gain/(loss) Dec. 31, 2020 Dec. 31, 2019 

N'000 N'000 N'000 N'000 N'000 N'000 N'000 

284, Ikorodu Road, 
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Land and building were professionally revalued by Messrs Ndubuisi Mordi and Associate with FRC No. 
FRC/2013/NIESV/00000004196 (Estate Surveyors and Valuers) as at 31 December, 2020 in which valuations 
performed by the valuer are based on active open market values. The revised value of the properties was 
N528,478,000. The revalued property is the company's head office building located at 284, Ikorodu Road, 


Lagos. 

2020 2019 
14. Statutory Deposit 
Statutory deposit 300,150 300,150 

300,150 300,150 
This represents the amount deposited with the 
Central Bank of Nigeria (CBN) as at 31 
December, 2020 in accordance with sections 
9(1) and 10(3) of Insurance Act, 2003. 
The amount is not available for the day-to-day 
use in the working capital of the Company. 
Therefore, it is excluded from cash and cash 
equivalents. 
2020 2019 

15. Insurance Contract Liabilities N000 N000 
Provision for outstanding claims (See Notes 15(a) & 15(a)4) 337,812 424,914 
Provision for claims incured but not reported 
(See Notes 15(a)1 & 15(a)2 ) 182,028 157,407 
Total Outstanding Claims (Including IBNR) 519,900 582,321 
Provision for unearned premium (See Notes 15(b) & 15(b)1) 630,691 WOL LN 
Provision for AURR 4,354 - 

1,154,945 1,365,598 
Current 1,154,945 1,365,598 


Non-current s. a 


The net liability for insurance contracts is tested for adequacy by discounting current estimates of all future 
contractual cash flows and comparing this amount to the carrying value of the liability net of deferred 
acquisition costs. The Company's net liability for insurance contracts was tested for adequacy as at 31 
December, 2020 by O & A Hedge Actuarial Consulting at Suite 28, Motorways Centre, Alausa Ikeja, Lagos 
with FRC number FRC/2016/NAS/00000015764. 
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2020 2019 

N000 N000 
15a. Outstanding Claims-General Business 
Motor 21322 20,752 
General accident 77,457 141,574 
Fire 128,823 78,768 
Engineering 35,680 26,820 
Marine 30,934 74,849 
Oil & energy 18,656 82,151 
Bond 15,000 - 
Outstanding claims 337,872 424,914 
Plus IBNR (See Notes 15(a)1 & 15(a)2 ) 182,028 157,407 
Total claims liabilities 519,900 582,321 
15(a)1 Provision for claims incured but not reported (IBNR) 
Motor 20,520 131553 
General accident 37,069 54,152 
Fire 96,711 34,186 
Engineering 5,260 4,490 
Marine 13,551 23,921 
Oil & energy 5,805 19,804 
Bond 3112 7,301 

182,028 157,407 
15(a)2 The movement in the IBNR during the year 
Provision for IBNR- opening 157,407 170,470 
(Decrease) in the provision for IBNR 24,621 (13,063) 
Provision for IBNR- closing 182,028 157,407 
15(a)3 The movement in outstanding claims reserve during 
the yearis as follows: 
Provision for outstanding claims- opening 582,321 1,064,615 
Increase/(Decrease) in the provision for outstanding claims and IBNR (62,421) (482,294) 
Provision for outstanding claims- closing 519,900 582,321 
15(a)4 The age analysis of provision for outstanding claims is as follows: 
0 - 30 days 13,043 4,465 
31 - 90 days 42,094 45,572 
91- 180 days 76,704 53,637 
181 - 360 days 68,426 52,185 
Above 365 days 137,605 269,055 


337,872 424,914 


Of the outstanding claims, 16.32% are within 90 days 
holding days period whilst 83.68% are above Outstanding 
claims above 90 days are outstanding as a result of 
difficulties in getting relevant claims documents from the 
insured/brokers. 
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15b.Provision for unearned premium reserve 2020 2019 
Motor 91,600 136,454 
General Accident 31,938 9 57 
Fire 69,248 126,755 
Engineering 44,250 68,955 
Marine 25,001 14,729 
Oil & Gas 316,696 356,678 
Bond 45,958 129 
Gross provision for unearned premium 630,691 783,277 
15(b)1 The movement in unearned premium 
account during the year was as follows: 
Balance at the beginning of the year US 207) 843,171 
Movement during the year (152,586) (59,894) 
Balance at the end of the year 630,691 783,277 
No additional provision is required for unexpired risk. rs asha 
15(b)2 The movement in the AURR during the year 
Balance at the beginning of the year - = 
Movement during the year 4.354 - 
Balance at the end of the year 4,354 - 
2020 2019 
N000 N000 
16. Trade Payables 
Reinsurance Premium Payables 56,615 81,720 
Current 56,615 81,720 
Non-current - = 
Reinsurance premium payables are amounts due but yet to 
be paid to reinsurance companies. This was as a result of 
arrangements made with reinsurance companies on certain 
insurance contracts so as to reduce the eventual liability in 
caseofoccurrence. 
17. Provision and Other Payables 
Industrial Training Fund 7.987 3,487 
National Insurance Commission Levy 21.720 - 
National Pension Scheme- NPS-NLPC 74,426 48,141 
Co-operative Deductions 16,654 23997 
Deposit fo Shares - 439 
National Housing Fund - 282 
Dues to Tax Institutions 2,236 12,974 
Sundry-Others 10,856 15,856 
133,879 105,176 
Current 133810 105,176 


Non-current - - 
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2020 2019 
(i) Breakdown of Dues to Tax Institutions 
PAYE 2,187 PTA 
WHT -States 49 1,447 
WHT -Federal - 8.810 
2,236 12,974 
(ii) Sundry-Others 
Provision for actuary fee 4,852 4,852 
Tax Consultant-Retainership 2,678 2,618 
Ajibade Durojaye & Co. 500 5,500 
Opee Creations Ltd 1,326 1,326 
Unclaimed dividend payable 1,500 1,500 
10,856 15,856 
18. Retirement Benefit Obligations 
The Company has a defined benefit gratuity scheme covering 
its entire employees who have spent a number of five years 
continuous service. The scheme is funded 
18.1 The amounts recognised in the income statement are as follows: 
Current service cost 6,081 13,747 
Interest cost 10,555 15,587 
16,636 29,334 
18.2 The amounts recognised in the statements of financial position 
at the reporting date are as follows: 
Present value of the defined benefit obligation ee 
Total defined benefit obligation 206,270 141,800 
The movement in the defined benefit obligation is as follows: 
Balance at the beginning of the year 141,800 94,565 
Current service cost 6,081 13,747 
Interest cost 10,555 15,587 
Actuarial (Gain)/ Loss 40,589 23552 
Benefit paid during the year 7,245 (5,251) 
Balance at the end of the year 206,270 141,800 
19. Taxation 
19.1 Current Tax Expense 
Company income tax 15,455 28,956 
Education Tax 3.122 7.068 
Info. Tech. Dev. Levy 21812 3,299 
20,709 891522 
Deferred taxation (3,722) 5,726 
Income tax expense recognised in the current year 16,987 45,049 
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19.2 Taxation Payable Account 2020 
The movement in taxation payable account during the year is as follows: 


Balance brought forward 55,688 
Charged for the year 20,709 
Tax paid during the year (46,394) 


Balance at the end of the year 30,003 
19.3 Deferred Taxation 

The movement in deferred taxation account during the 

year was as follows: 

Balance at the beginning of the year 92,031 


Charge / (credit) to profit and loss account for the year (GHEZ) 
Balance at the end of the year 88,309 


The Company's Deferred taxation is computed using the liability method. 


20. Authorised Share Capital 


10,000,000,000 Ordinary Shares of 50kobo each 5,000,000 
20a Issued and Fully Paid 

8,069,714,635units ordinary shares of 50kobo each 4,064,351 
Issue during the year = 
Balance at the end of the year 4.064.351_ 
20b. Share Premium 70.393 


Share premium comprises additional paid-in capital in excess of the 
par value. However, this reserve is not available for distribution. 


21. Contigency Reserve 

This is maintained in compliance with section 21(1) and (2) and it is 
credited with the greater of 3% of total premiums, or 20% of profits. 
This shall accumulate until it reaches the amount of greater of 
minimum paid-up capital or 50% of net premium. 


Balance at the beginning of the year 1,191,902 

Transfer from retained earnings 118,472 
1,310,374 

22. Retained Earnings/(Accumulated Losses) 

Balance at the beginning of the year (732,145) 


Transfer from profit & loss account 197,489 
Transfer to contingency reserves (118,472) 
Balance at the end of the year (653,128) 


Retained earnings represents the total amount 
of money available for dividend distributions 
to the equity shareholders of the Company. 


73 





2019 


47,755 
39,323 


(31,390) 


55,688 


86,305 
5,726 


92,031 


5,000,000 


4,064,351 


70,393 


1,075,338 
116,563 
1,191,902 


(1,120,763) 
505,181 
(116,563) 
(732,145) 
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23.Reserves 2020 2019 
23.1. Other Reserves 

This represents gain or loss on 

actuarial valuation relating to 

retirement benefit obligations. 

Movement in other reserves 

Opening balance (17,442) 5,710 
(Decrease)/ Increase during the year (40,589) (23,152) 
Closing balance (58,031) (17,442) 
23.2. Fair-value Reserve 

Fair-value reserve is the net accumulated changes in the fair value of quoted 

and unquoted investments. 

Movement in fair-value reserve 

Opening balance 68,414 132,154 
Appreciation/(Depreciation) during the year (22,923) (63,740) 
Closing balance 45,491 68,414 
23.3. Revaluation reserve 

This is an increase in the value of property, plant and equipment. 

Opening balance 204,419 21992 
Appreciation/(Depreciation) during the year = 201,427 
Closing balance 204,419 204,419 
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24. Revenue Account 2020 2019 
Marine Motor Fire Bond Oil&gas Gen. acc. Engnr TOTAL TOTAL 
N'000 N'000 N'000 N'000 N'000 N'000 N'000 N'000 N'000 
INCOME: 
Prem. Inc. Direct 243,909 697,973 509,558 140382 1,544,274 325,054 272,866 3,734,016 3,672,218 
Prem. Inc. Fac. 32,519 17,348 87,954 2,266 27,264 14,938 32,773 215,062 213,229 
Gross Premium Written 276,428 715,321 597,512 142,648 1,571,538 339,992 305,639 3,949,078 3,885,447 
Decrease/(Increase) in Unexpired Risk 22,414 11,957 60,622 1,562 18,792 10,296 22,589 148,232 59,894 
Gross Premium Earned 298,842 727,278 658,134 144210 1,590,330 350,288 328,228 4097310 3,945,341 
Less: Reinsurance Premium Expenses (70,823) (94,937) (154,318) — (40,482) (377,102) (10,086) (121,333) — (860081) (731,623) 
Net Premium Income 228,019 632,341 503,816 103,728 1,213,228 340,202 206,895 3228229 3,213,718 
Fee Income- Insurance 22,585 13,695 58,595 21,555 - 133 37,985 155,148 119,417 
Net Underwriting Income 250,604 646,036 562,411 125,283 1,213,228 340,935 244,880 3,383,377 3,333,135 
EXPENSES: 
Claims Expenses (Gross) 243,452 212,814 461,244 - 734,060 141,124 36,403 1,829,097 1,425,239 
Decrease/(Increase) in Out/s Claims (20,312) 1,782 10,014 4,889 (27,288) (32,245) 739 (62,421) (482,294) 
Gross Claims Incurred 223,140 214,596 471,258 4,889 706,772 108,879 37,142 1,766,676 942,945 
Claims Expenses Recovered (113,177) (10,431) (238,640) — (7283) (187,866) (59,871) (42,079) (659347) 48,981 
Claims Expenses (Net) 109,963 204,165 232,618 (2,394) 518,906 49,008 (4,937) 1,107,329 991,926 
Acquisition Costs 15,417 21,617 34,927 7,630 131,059 18,011 18,285 246,946 231,867 
Maintenance Costs 39,082 54,800 88,542 — 19341 332,236 45,658 46,353 626,011 610,486 
Total Underwriting Expenses 164,463 280,582 356,087 24,577 982,201 112,677 59,701 1,980,286 1,834,278 
UNDERWRITING RESULTS 86,142 365,455 206,324 100,706 251,027 228,259 185,179 1,403,092 1,498,857 
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2020 2019 

25. Net Premium Income N'000 N'000 
Gross premium written 3,949,079 3,885,447 
Decrease/(Increase) in provision for unearned premium 148,232 59,894 
Gross premium earned 4,097,311 3,945,341 
Reinsurance costs 934,992 739,964 
(Increase)/Decrease in prepaid reinsurance (65.911) (8.341) 
Reinsurance premium expenses 869,081 731,623 
Net premium income 3,228,230 3,213,718 


26. Fee Income- Insurance 


Fee income is the total commission received on direct business and transactions ceded to 
reinsurance in the year under review. 


Motor 13,695 9,815 
General Accident 3 3,018 
Fire 58,595 37,400 
Engnr 37,985 39,358 
Marine 22,585 12,756 
Bond 21.555 17,070 

155,148 119,417 


27. Claims Expenses 

Claims paid during the year (See Note 27.1) 1,829,098 1,425,239 

Movement in Outstanding claims (See Note 27.2) (62,421) (482,294) 
1,766,677 942,945 


Reinsurance Recoveries (See Note 27.3) (659,347) 48,981 
Net Claims expense for the year 1,107,330 991,926 
27.1 Gross Claims Paid 

Motor 212,814 276,391 
General Accident 141,124 164,197 
Fire 461,244 717,698 
Engineering 36,403 49,614 
Marine 243,452 55,318 
Oil & Gas 734,060 160,850 
Bond 171 


5 1, 
1,829,097 1,425,239 
27.2 Breakdown of movement in outstanding claims 


Motor IEL (6,612) 
General Accident (32,244) (20,070) 
Fire 10,014 (428,471) 
Engineering 739 (2,606) 
Marine COH) 54,236 
Oil & Gas (27,290) (76,557) 
Bond 4,889 (2,214) 


(62,421) (482,294) 
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2020 2019 
27.3 Breakdown of movement in Reinsurance Recoveries N'000 N'000 
Recoveries and recoverable on paid claims 758,205 310,477 
Changes in reinsurance share of Outstanding Claims 18,727 (89,275) 
Changes in Reinsurance share of IBNR (43,162) (149,390) 
Changes in reinsurance share of claims paid not yet received (74,423) (120,793) 
Reinsurance Recoveries 659,347 (48,981) 


28. Underwriting Expenses 

Underwriting expenses is sub-divided into acquisition and maintenance expenses. Acquisition 
expenses are those incurred in obtaining and renewing insurance contracts. 

Examples of these costs include, but are not limited to, commission expense, 
superintending fees and other technical expenses. 


Maintenance expenses are those incurred in servicing existing policies/contracts. These 
include processing costs and other incidental costs attributable to maintenance. 


2020 2019 
N'000 N'000 
Acquisition expenses (See Notes 28.1 (i) & Note 28.1(11) 246,946 231,867 
Maintenance expenses (See Note 28.2) 626,011 610,486 
Total underwriting expenses 872,957 842,353 
28.1(i) Acquisition expenses 
Commission (Acquisition) cost paid during the year 22S 205,341 
Changes in Deferred Acquisition Cost during the year (5,249) 26,525 
Acquisition Expenses 246,946 231,867 
28.1 (ii) Breakdown of acguisition expenses 
Marine 15,417 16,964 
Motor 21,617 28,044 
Fire 34,927 42,208 
Bond 7,630 8,268 
Oil & Gas 131,061 95,461 
General Accident 18,011 21,794 
Engineering 18,285 IG), A2 
246,947 231,867 
28.2 Breakdown of maintenance expenses 
Marine 39,082 39,583 
Motor 54,800 65,437 
Fire 88,542 98,485 
Bond 19,341 19,293 
Oil & Gas 332,236 292,206 
General Accident 45,658 50,852 
Engineering 46,353 44,631 
626,011 610,486 
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2020 2019 
N'000 N'000 
29. Investment Income 
Dividend Income 29,766 30,428 
Interest income on investment securities 02722 18,784 
Interest on cash and cash eguivalents 23,618 63,835 
Accrued Interest (See Note 7(iii)1 17,561 31,786 
183,667 144,833 
30. Net realised gains/(loss) 
Profit on disposal of quoted equities - = 
Profit on disposal of PPE 11,381 1,500 
Exchange gain 75,281 110,188 
86,662 111,688 


Exchange gain/(loss) 
The exchange rates used for the conversion of domicilliary accounts part of cash and cash 


equivalents placement with original maturities of about three months vary and the conversion rate 
for the year end placementis N319.5/$, N518.02/£ and N465.87/€ as at 31 December 2020. 


31. Other operating income 


Sundry income 10,107 3,492 
Interest on statutory deposits 39,200 38,873 
49,307 42,365 


Sundry income represents income from office sub-let and excess stamp duty on recapilasation 


2020 2019 

f ' 
32. Employee Benefit Expense 000 IDOL 
Salaries 590,151 509,486 
Staff training and development 10,105 24,324 
Staff medical expenses 8,287 SAI 
Pension Contribution 59,964 60,156 
Other employee benefits 3,065 2935 


671,572 628,478 


Key Management Personnel Compensation 

Key management personnel are those persons having authority and responsibility for planning, 
directing and controlling the activities of the Company, including the Directors and the 
Financial Controller of the Company. 


N'000 
Short term employee benefits 46,233 46,233 
Post employment benefits (Pension Contributions) 8,322 8,322 
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2020 2019 

33a.Management Expenses N'000 N'000 
Repairs & Maintenance expenses (See 33.1) 122072 125,409 
Operating expenses (33.2) 240,912 214,667 
Other costs (See 33.3) 95,821 86,147 
General expenses (See 33.4) 187,038 118,891 
Depreciation AS TA 52,819 

691,614 597,933 
33.1 Analysis of Repairs & Maintenance expenses are shown: N'000 N'000 
Fuel NOTA 2211119 
Repairs & Maintenance- Machine 28,161 29,487 
Repairs & Maintenance- Building 62 2010 
Repairs & Maintenance- Vehicle 24,963 19,023 
Rent, Rate & Service Charge 40,304 43,658 
Electricity 8,809 8.846 

122,072 125,409 
33.2 Analysis of Operating Expenses 
Travelling Expenses 85,917 94,114 
Gift and Donations S5 Ill 44,500 
Entertainment DHL 11,287 
Public Relations 71,163 64,766 


240,912 214,667 


33.3 Analysis of Other Costs 


Directors’ fees 34,912 29,004 
Directors' expenses 56,409 52,643 
Audit fee 4,500 4,500 

95,821 86,147 


33.4 General expenses 


2020 2019 
N'000 N'000 
Subscriptions - Professional Bodies 7,906 6,708 
Other Professional Fees 49,705 15,587 
Subsciptions - Clubs & Association 369 3,015 
Advertisement 824 1,187 
Newspapers & Periodicals 4,383 4,636 
Communication Expenses 29,976 25 1142 
Printing & Stationeries 29.264 32,666 
Filing Fee 500 1.000 
NAICOM Levies 28.370 - 
Stamp Duties 4.291 - 
Penalties & Fine - 5.000 
ITF Levy 9,046 SIT! 
Local Govt. Levies 1,924 EAS 
Office Expenses 20,480 19,208 


187,038 118,891 
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2020 2019 
N'000 N'000 
33b. Impairment loss on non-financial assets 
Impairment on Reinsurance assets 122,952 209,732 


34. Finance Costs. 
Finance costs are interests charged on various transactions with our bankers such as COT 
and interest cost on benefit obligation 


Finance Costs 22,113 21,369 


35. Directors' Emoluments 
(a) The aggregate emoluments of Directors' were: 


Fees 34,912 29,004 
Expenses 56,409 52,643 

91,321 81,647 
(b) The emoluments of the Chairman 17,456 14,502 
(c) The emoluments of the highest paid Director 17,456 14,502 


The table below shows the number of Directors of the Company (excluding the Chairman) 
whose remuneration in respect of services to the Company fell within the range shown 


below: 
2020 2019 
Number Number 
Above N5,000,000 3 3 


36. Employees 


(a). 1, Employees, other than the executive directors, received emoluments (excluding 
pension contribution and other allowances) in the following ranges: 


2020 2019 
Number Number 

400,001 -800,000 2 2 
800,001 -1,200,000 24 26 
1,200,001 -1,600,000 16 16 
1,600,001 -2,000,000 15 15 
2,000,001- 2,400,000 15 17 
2,400,001 - 2,800,000 12 12 
2,800,001 - 3,200,000 10 10 
3,200,001 -4,000,000 4 4 
Above N4,000,000 3 3 

101 105 
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36a. Staff 
ii. The average number of full time person employed by the company during the year was as follows: 
2020 2019 

Number Number 
Executive directors 3 3 
Management staff 6 6 
Non-management staff OZ 96 

FUN 105 

(b). Directors' remuneration 
Executive compensation 46,233 46,233 
Directors' fees 34,912 29,004 
Other directors' expenses 56,409 52,643 
Defined contribution 8,322 8,322 


Related parties 

Transactions with key management personnel 

The Company's key management personnel, and persons connected with them are considered to be related parties for 
disclosure purposes. The definition of key management includes close members of family of key personnel and any 
entity over which key management exercise control. The key management personnel have been identified as the 
executive and non-executive directors of the Company. Close members of family are those family members who may be 
expected toinfluence, or be influenced by that individual in their dealings with Sterling Assurance Nigeria Limited. 


37. Events after the reporting period 

There are no events after the statement of financial position date that reguire adjustments in the financial statement. 
Management has assessed the impact of the COVID 19 on the going concern of the company especially with respect to 
the aviation insurance products and has concluded that the use of the going concern is appropriate and that the company 
will be able torecoverits assets and discharge its liabilities in the foreseeable future. 


Since early 2020, the Coronavirus disease (COVID) outbreak across China and beyond has caused significant disruption 
to the society, impacting the company, its employees and customers. 


In Nigeria, it is an evolving situation and the company is monitoring this closely as any impact will depend on future 
developments which are highly uncertain and the company is still guantifying the impact. 
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The lockdown of the country due to the virus since the last week of March 2020 has not affected the 
Operational results and financial position in 2020 as the company kept working remotely. The impact of 
the outbreak on key macroeconomic indicators will be taken into consideration when estimating ECL 
under IFRS 9 in 2020. 


The company has performed aline by line analysis of its statement of financial position and has done an 


assessment of whether the current uncertainty may impact any of the amounts presented as at 31 
December 2020. 


Management has concluded however that the amounts recognized in the financial statement do not 
reguire further adjustment but will continue to monitor situation as new information becomes 
available and adjustment thereof will be reflected in the appropriate reporting period. 


38. Comparative Figures 
Comparative figures have been adjusted to conform with changes in presentation of the current year 
in accordance with the International Accounting Standards (IAS1) where necessary. 


39. Contraventions and Penalties 

The Company paid N250,000 to the National Insurance Commission (NAICOM) as late submission 
penalty at 31 December, 2020 and N5,000,000 to the Financial Reporting Council of Nigeria at 31 
December, 2019 


40. Risk Management Framework 

The Board of Directors has overall responsibility for the establishment and oversight of the Company's 
risk management framework. The Board has established the Risk Management Committee, which is 
responsible for developing and monitoring the Company's risk management policies. The Committee 
reports regularly to the Board of Directors on its activities. 


The Company's risk management policies are established to identify and analyze the risks faced by the 
Company, to set appropriate risk limits and controls, and to monitor risks and adherence to limits. Risk 
management policies and systems are reviewed regularly to reflect changes in market conditions and the 
Company's activities. The Company, through its training and management standards and procedures, 
aims to develop a disciplined and constructive control environment in which all employees understand 
their roles and obligations. 


The primary objective of the Company's risk and financial management framework is to protect the 
Company's stakeholders from events that hinder the sustainable achievement of financial performance 
objectives, including failure to exploit opportunities. Management recognizes the importance of having 
an effective and efficient risk management system in place. 


The Company strategy for managing risk exposures is to establish and maintain a robust Enterprise Risk 
Management (ERM) programme that is embedded in all processes and driven by technology with 
emphasis on protection from unwanted risk while maintain stakeholders’ value. 
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The ERM programme will assist to structure and coordinate all direct and indirect risk 
management activities within the company, while eliminating redundancies and ensuring 
consistency in the risk management process. The risk management strategy also entails 
constantly monitoring daily risk positions, attracting and retaining gualified personnel, 
reducing or eliminating employee turnover, reducing volatility in supplies, and managing 
political risk both internal and external. This is supplemented with a clear organizational 
structure with documented delegated authorities and responsibilities from the Board of 
Directors to Executive Management Committee and Senior Management. 


The Company has a policy framework which sets out the risk profiles, a risk management, 
control and business conduct standard for the Company's operations has been put in place. 


41. Insurance Risk 

These are fortuitous events that can lead to losses or damage to insured properties. The risk 
under any one insurance contract is the possibility that the insured event occurs and the 
uncertainty of the amount of the resulting claim. By the very nature of an insurance contract, 
this risk is random and therefore unpredictable. 


For a portfolio of insurance contracts where the theory of probability is applied to pricing and 
provisioning, the principle risk that the Company faces under its insurance contracts is that the 
actual claims and benefit payments exceed the carrying amount of the insurance liabilities. 

This could occur because the frequency or severity of claims and benefits is greater than 
estimated. Insurance events are random, and the actual number and amount of claims and 
benefits will vary from year to year from the level established using statistical techniques. 
Experience shows that the larger the portfolio of similar insurance contracts, the smaller the 
relative variability about the expected outcome will be. In addition, a more diversified portfolio 
is less likely to be affected by a change in any subset of the portfolio. The Company has 
developed its insurance underwriting strategy to diversify the type of insurance risks accepted 
and within each of these categories to achieve a sufficiently large population of risks to reduce 
the variability of the expected outcome. 

Factors that aggravate insurance risk include lack of risk diversification in terms of type and 
amount of risk, geographical location and type of industry covered. 


(a) Premium and Reinsurance Receivables 

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company's 
liabilities as primary insurer. If a reinsurer fails to pay a claim for any reason, the Company 
remains liable for the primary insurer. If a reinsurer fails to pay a claim for any reason, the 
Company remains liable for the payment to the policyholder. The credit worthiness of 
reinsurers is considered on an annual basis by reviewing their financial strength prior to 
finalization of any contract. 
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The Credit Control Committee works closely with the Underwriting and Reinsurance 
Committee to assess the credit worthiness of all reinsurer and intermediaries by setting and 
reviewing regularly the credit rating of each reinsurer using internal records and other publicly 
available financial information. Individual operating units maintain records of the payment 
history for significant contract holders with whom they conduct regular business. The exposure 
to individual counterparties is also managed by other mechanism, such as the right of offset 
where counterparties are both debtors and creditors of the Company. 


Management information reported to the Company includes details of provisions for 
impairment on loans and receivables and subseguent write-off. 

Internal audit makes regular reviews to assess the degree of compliance with the Company 
procedures on credit. 


Exposures to individual policyholders and groups of policyholders are collected within the 
ongoing monitoring of the controls associated with regulatory solvency. Where there exists 
significant exposure to individual policyholders, or homogenous groups of policyholders, a 
financial analysis eguivalent to that conducted for reinsurers is carried out by the Company risk 
department. 


42. Property Insurance Contracts 
Freguency and Severity of Claims 


For property insurance contract, climatic changes give rise to more freguent and severe extreme 
weather events (for example, flooding) and their conseguences (for example, flood claims). For 
certain contracts, the Company has also limited the number of claims that can be paid in any 
policy year or introduced a maximum amount payable for claims in any policy year. 


The Company has the right and duty to impose deductibles and reject fraudulent claims. These 
contracts are underwritten by reference to the commercial replacement value of the properties 
and contents insured, and claim payment limits are always included to cap the amount payable 
on occurrence of the insured event. Cost of rebuilding properties, of replacement or indemnity 
for contents and time taken to restart operations for business interruption are the key factors that 
influence the level of claims under these policies. The greatest likelihood of significant losses 
on these contracts arises from storm or flood damage. 


The Company has reinsurance contracts are subdivided into the following risk groups: fire, 
business interruption, and theft. The insurance risk arising from these contracts is not 
concentrated in any of the territories in which the Company operates, and there is a balance 
between commercial and personal properties in the overall portfolio of insured building. The 
Company does not underwrite property insurance contracts outside Nigeria. 
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(a) Sources of Uncertainty in the Estimation of Future Claim Payments 

The shorter settlement period for these claims allow the Company to achieve a higher degree of 
certainty about the estimated cost of claims, and relatively little IBNR is held at year-end. 
However, the longer time needed to assess the emergence of a flood claim make the estimation 
process more uncertain for these claims. 


The Company has been monitoring numbers of reported claims on a weekly basis and reflected 
such information in its assessment of the adeguacy of the unearned premium provision held at 
yearend. 


The effect of this unexpected weather may affect prior year claims, due to the re-opening of old 
claims and higher settlement costs for flood claims in the current market. However, more 
permanent changes in the climate may produce a higher freguency and severity of claims than 
currently expected. 


(b) Process used to decide on Assumption 

For non-subsidence-related property risks, the Company uses similar statistical methods used 
for general accident insurance risks that incorporate the various assumptions made in order to 
estimate the ultimate cost of claims. 

Similar to the approach for the assumptions underlying the casualty insurance liabilities, the 
choice of selected results for each accident year of each class of business depends on an 
assessment of the technique that has been most appropriate to observe historical developments. 
In certain instance, this has meant that different techniques or combination of techniques has 
been selected for individual accident years or groups of accident years within the same class of 
business. The Company has selected an average cost per claim method using actuarial 
extrapolation techniques applied to the experience observed for such years. The Company has 
calculated estimates assuming that the settlement period has remained unchanged. Through this 
analysis, the Company determines the need for an IBNR or an expired risk liability to be held at 
each reporting date. 


(c) Changes in Assumption 

The Company did not change its assumptions for the insurance contracts disclosed in this note 
other than updating the costs of rebuilding properties, replacement or indemnity for contents for 
time value of money. 


43. Non-life Insurance Contracts (which comprise general insurance) 

The Company principally issues the following types of general insurance contracts: motor, fire, 
marine general accident, bonds, engineering and oil and gas. Risks under-non-life insurance 
policies usually cover twelve months duration. 
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For general insurance contracts, the most significant risks arise from climate changes, natural 
disasters and terrorist activities. For longer claims that take some years to settle, there is also 
inflation risk. For healthcare contracts the most significant risks arise from lifestyle changes, 
epidemics and medical science and technology improvements. 


Strict claim review policies to assess all new and ongoing claims, regular detailed review of 
claim handing procedures and freguent investigation of possible fraudulent claims are all 
policies and procedures put in place to reduce the risk exposure of the Company. The company 
further enforces a policy of actively managing and promptly pursing claims, in order to reduce 
its exposure to unpredictable future developments that can negatively impact the business. 
Inflation risk is mitigated by taking expected inflation into account when estimating insurance 
contract liabilities. 


44. Finance risk management 


Credit risk 

Liquidity risk 

Market risk 

This note presents information about the Company's exposure to each of the above risks from 
the use of its financial instruments, the Company's objectives, policies and process for 
measuring and managing risk. Further quantitative disclosures are included throughout these 
financial statements. 


441 Credit risk 

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial 
instrument fails to meet its contractual obligations. Key areas where the Company is exposed to 
credit risk are: 


i. Reinsurers' share of insurance liabilities; 

H. Amounts due from reinsurers in respect of claims already paid; 
iii. Amounts due from insurance contract holders; 

iv. Amounts due from insurance intermediaries; 

v. Amounts due from loans and receivables; 

vi. Amount due from debts securities; and 

vii. Amounts due from money market and cash positions. 


The Company is exposed to the following categories of credit risk: 


Direct default risk- the risk of non-receipt of the cash flow or assets to which it is entitled 
because brokers, clients and other debtors default on their obligations. 


Concentration risk- this is the exposure to losses due to excessive concentration of business 


activities to individual counterparties, groups of individual counterparties or related entities, 
counterparties in specific geographical locations, industry sectors, specific products, etc. 
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Counterparty risk- this is the risk that is counterparty is not able or willing to meetits financial 
obligations as they fall due. 


The Company's credit tolerance limit to all categories of brokers is as set by NAICOM in its 
circular on 'No Premium No Cover'. 


44.1.2 Credit risk management 

The credit risk management process involves the identification, measurement, mitigation and 
control, monitoring and reporting credit risk. 

Risk Management Committee has the primary responsibility of ensuring that an appropriate, 
adequate and effective system of risk management and internal control which address credit 
control is established and maintained. 


Impairment model 

Premium debtors, which technically falls under receivables is recognized at a fair value and 
subsequently measured at amortized cost, less provision for impaired receivables. Under IFRS, 
an asset is impaired if the carrying amount is greater than the recoverable amount. The standard 
favors the use of the incurred loss model in estimating the impairment of its receivable. 
Following the provisions of IAS 39, the impairment of the premium debtors will be assessed at 
two different levels, individually or collectively. 


However, based on NAICOM's “No Premium No Cover” guidelines which state that “all 
insurance covers shall be provided on a strict 'no premium no cover' basis”, only cover for which 
payment has been received shall be booked. However, brokers have a 30 day period to make 
payments from the date of the credit notes. The Company uses the aging of receivables as the 
major parameter in calculating impairment. 


= 
Maximum Exposure to credit risk Notes 2020 2019 


po | N | NO | 


—————— and Cash Equivalents 378.939 


Available-for-sale (Less Eguit a 379,809 218. 598 


Held-to-Maturit 55.836 





— 

S a E BR Oo 

enno oo oo S 
Other Receivables and Prepayments 

r juj s s 

pT | 3239558]  3.293.619| 





The Company's investment portfolio is exposed to credit risk through its fixed income and 
money market instruments. 
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Exposure to credit risks is managed through counterparty risks using instituted limits as 
approved the MUIC. These limits are based on counter party credit ratings amongst other 
factors. 


44.1.3 Credit Quality 
Except for staff loans included in loans and receivables, other receivables and trade receivables, 
all financial assets are neither past due nor impaired. The credit qualities of the assets are as 







analysed below: 
[31-Dee-20 Unrated | AAA. AA | B | BB ppp | TOTAL | 
N'000 N'000— N'000 | N'000| N'000]_N'000 | _N'000 
| Cash and CashEguivalents — o | 399 -. |. |. | - | 3899 | 
Available-for- al (Less Equity security) : 435.645 - 435.645 
Batara i) a] se 
| Loans and Receivables | SSO | 555,007 
kaos — — — ma PP [ b | 
Reinsurance Assets (Less prepaid reinsurance &IBNR | 1,149267 | | L | - [149260 | 
usr js j 
uD SY IO 


2,180,660 814584 m" 150 1 3,295,394 


ee 55 — 
31-Dec-19 Unrated AAA T 
— a o nm a a. 
mins =I A mor E E E TE 
Available forsale (Less Bayi | -f ans -f-t f -| ao 
[Loans and Receivables | mash o- -I-I- | o- | w | 
[Trade Receivables So osho o- -d-d -l 149 1] 
Reinsurance Assets (Less prepaid reinsurance & IBNR aal re |e | era a | 
| Other Receivables(Less Prepayments) | won|  - -I- |. Ih -| wo | 
| Statutory Depost oo | . | o . |. |. foso) 200150 
See ee SS See ie ies 
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Extremely strong financial security characteristics and is the highest FSR assigned by GCR. 


AA Has very strong financial security characteristics, differing only slightly from those rated 
higher. 
Has strong financial security characteristics, but is somewhat more likely to be 


affected by adverse business conditions than assurers with higher ratings. 
Has good financial security characteristics, but is much more likely to be affected by 
adverse business conditions than assurers with higher ratings. 


Has vulnerable financial security characteristics, which might outweigh its strengths. The 
ability of these companies to discharge obligations is not well safeguarded in the future. 


Possessing substantial risk that obligations will not be paid when due. Judged to be 
speculative to a high degree. 


TER MEE reinsurers on EER paid 092 935 1,067,358 
a | 1445101 | 1,200,858 and 


1.445.101 


1,445,101 | 1,200,858 Pass ID 


Loans & receivables and other receivables subject to credit risk 


are further assessed below: = sss 
2020 2019 
Neither due nor impaired ES N'000 N'000 ng 


Other Receivables(Less Prepayments) 200.161 208,922 


Loans and Receivables 555,097 700,275 
F 4 So receivables neither due nor Bi Mi — 258 Ai 197 








Imp impaired ”———————— 


a = 755,258 E 197 
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Credit guality 


Credit Rating 


Internally, the Company categorizes brokers and reinsurers into grade A, B, C, D and E on the basis of 
previous premium contribution, future prospect and recommendation. The rating determines the 
outstanding credit limit of the broker. The credit limit of brokers is as follows: 


Outstanding credit limit not exceeding N50 million 


Outstanding credit limit not exceeding N25 million 
Outstanding credit limit not exceeding NO.5 million 


Grade E Zero Credit 


The Company's categorization of Trade and Reinsurance receivable (less prepaid reinsurance and IBNR) as at 31 
December 2020 is as follows: 





en | 

el | Svoo J | N | | 

Tradereceivable | | 29834 C | 485 

Reinsurance receivable | | 49267] | 1204963 
P| 144510] | 1,209,858] 
[ee pasaq! 

2020 2019 

| | | N'000 | | N'000 | | 

Category | | p j | p | | 

Insurance brokers 295.834 4.895 

Insurance companies - 


— ea Se Se ae 
C Fp 
an 25834 | 
= Se Pa 








Net carrying amount 295,834 
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44.1.4 Concentration of credit risk 
The Company monitors concentration of credit risk by sector. 


[31st December 2020 | | | | | | 


| Concentration of credit risk | Financial | Govern- | Public | Other | Total | 
Services | ment | Sector 


x | N | N | nooo | Nooo | No | 
Cash and Cash Equivalents — | 378989| -| - | -~ | 318050) 





Avallableorsale__{___._}_g7agg9_}___/_aa.0 379.809 
Held-to-Maurity | o- | - [| - | 95,836] ss86 
Loans and Receivables - 555,097 555. = 
ide Receivables ë OO O O 0534| “205,834 
Reinsurance Assets 1,149,267 1,149, 2 


Pe nl 124626 


Saman peoos fo 300,150 
1,528,206 | 379309] _ 855,247] _ 476,296 





wr 
—— F 
| Services | 


— ea re 


00 
Tade TE 


sauna [a PP L sa 
yI 


Statutory Deposit | Deposit 300.150 300, 7 
aa 1,860, 779 218, 598 1,000,425 213, 817 3,293,619 
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44.1.5 Offsetting financial assets and financial liabilities 


The disclosures set out in the tables below include financial assets and financial liabilities that are subject 
to an enforceable master netting arrangement or similar agreement that covers similar financial 
instruments, irrespective of whether they are offset in the statement of financial position. 


Similar financial assets and liabilities include trade receivables and payables. 


None of these agreements met the criteria for offsetting in the statement of financial position. 
Reinsurance payable and receivables create for the parties to the agreement a right of set-off of 
recognised amounts that is enforceable only following predetermined events as stipulated within the 
treaty agreements. Also, under the 'IFRS 4 - Insurance contract’ requirements, reinsurance assets and 
liabilities are disclosed gross. Receivables and payables from insurance companies and insurance 
brokers or agents allow for a net settlement by the counter parties when both elect to settle on a net basis. 
Each party to the agreement will have the option to settle all such amounts on a net basis in the event of 
default of the other party. An event of default includes a failure by a party to make payment when due. At 
the point of payment, the offsetting agreement is used to settle on a net basis with the Counter party. 


f Sterling Assurance 


92 














NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





Financial assets subject to offsetting, enforceable master netting arrangements and similar 
agreements (not offset in the financial statements) 


peated amounts not offset in the 
pf statement of financial position | | 





31 December, 2020.| Gross amount | Gross amount Financial Cash Net 
of recognised | of financial liab | of financial assets instruments collateral | amount 
financial offset in the presented in the not offset in the | received 
assets statement of statement of statement of 


| | financial position | financial position | financial positon) | | 
| Now N'000 N'000 N'000 N000 | N'000 


Trade receivables 295,834 295,834 - 295,834 





Fa assets 1,149,267 1,149,267 1,149,267 


1,445,101 u | usa 1,445,101 las 1,445,101 


Financial liabilities subject to offsetting, enforceable master netting arran 








reements 


ee ia (es a sssi 
pO statement of financial position | | 
|| Gross amount | Grossamount_| Netamount | Financial | Cash | Net | 
| | ofrecopnised | of financial assets | of financial ab | instruments | collateral | amount | 
r | nd | offsetinthe | presented inthe | not offsetinthe | received |__| 
| f libi | statement of | statement of | statementot || | 
xl | | financial position | financial position | financial position] |_| 
= SESS at 


Trade payables 56,615 56,615 - 56,615 


Reinsurance and coinsurance payable) = | = | í | | | 


ements and similar a 





DRG wau sis Ses ee Se ee ee 
Tota | 56sisl TSS] o- o n d sees 
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Financial assets subject to offsetting, enforceable master netting arrangements and similar agreements | = 


(not offset in the financial statements) PY Related amounts not offset in the 
FF trai pion | 


aT December 5 
(ore | rana | nc se ce 
Firat  sanüe | peomomte | rohani (meet 


assets statement of statement of statement of 


x | eat 
N'000 


Tunes O [| —  [ e TT T T 
— =), a 
Rama — E ae 











Financial liabilities subject to offsetting, enforceable master netting arrangements and similar agreements 


31 December, 2019. — | Related amounts not offset in the 


statement of financial position 





Gross amount | Gross amount of Net amount Financial Cash Net 


Pf of recognised | financial assets | of financial liab instruments collateral amount 

rt [inte [resend inte rotor 
Fag | wamas | smo  swamao | — — — 
fF poston [tna poston mania pon | ° C 
[eee | Nw N'000 N'000 N'000 N'000 N'000 

Trade payables 81,720 - 81,720 - - 81,720 
kmamemommerae |__| |__| 
mm] | sn L c wm 


The gross amount of financial assets and financial liabilities and their net amounts disclosed in the 
above tables have been measured in the statement of financial position on the following bases: 

Trade receivables and payables Amortised cost 

Reinsurance receivables and payables Amortised cost 
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44.2.1 Liquidity risk 


Liquidity risk is the risk that the Company will encounter difficulty in meeting the obligations 
associated with its financial liabilities that are settled by delivering cash or another financial 
asset. The Company's approach to managing liquidity is to ensure, as far as possible, that it will 
always have sufficient liquidity to meet its liabilities when due, under both normal and stressed 
conditions, without incurring unacceptable losses or risking damage to the Company's 
reputation. Typically the Company ensures that it has sufficient cash on demand to meet 
expected operational expenses for a period of 60 days, including the servicing of financial 
obligations; this excludes the potential impact of extreme circumstances that cannot reasonably 
be predicted, such as natural disasters. The Company does not maintain any lines of credit as it 
does not envisage any liquidity stress that would stretch its liquidity position. 


Liquidity Risk Management 


Liquidity risk exposure is strongly related to the credit and investment risk profile. For instance, 
an increase in our credit risk exposure may increase our liquidity risk profile; poor performance 
of the investment portfolio may have severe liquidity risk implications for the Company. 


Failure of insurance brokers and clients to meet their premium payment obligation as and when 
due is the primary cause of liquidity to the Company since premium accounts for the largest 
portion of income. However, the Company's strategy for managing liquidity risks are as follows: 


e Maintain a sound and optimum balance between having sufficient stock of liquid assets, 
profitability and investment needs. 

e Ensure unrestricted access to financial markets to raise funds and also put in place 
measures to check excesses. 

e Develop liquidity risk control limits and strictly adhere to it. 

e Communicate to all relevant staff the liquidity risk management objectives and control 
limits, receive and review feedback. 


In managing liquidity risk mitigation and control, one way is having access to financial markets. 
This is by ensuring that the company has sufficient and unhindered access to funding from a 
range of sources in the financial markets, also assessing periodically the ability to obtain funds 
in both local and foreign currencies. 


The Company's investment policy requires that a minimum of 35% of the Company's life and non- 
life portfolio be held in liquid money market instruments and highlighting the availability of liquid 
marketable securities sufficient to meet its liabilities as at when due. The money market instruments 
include cash, treasury bills and term deposits with an original maturity of less than 90days. 
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The limits are monitored and reported on a weekly and monthly basis to ensure that exposure of the 
Company's investment portfolio to this risk is properly managed. 





Below is a summary of undiscounted contractual cashflows of financial assets matched with financial liabilities. 


[December 31, 2020 | Carrying | Gross | 1-3 | 3-6 | 6-12 1-5 years Is syears | 


Amoun old Month Monty Month 
N'000 PA N'000 IN'000 | N'000 N'000 1 N'000 


(Cash and Cash Equivalents — | 378939) 378,93| 399 -| -| | 
E E E L -|m - | 
Pama | mamam mes E: 1 u mms : 
[Trade Receivables | 295,834] ssal ossa) - | - | - TI | 
l | 
(Less prepaid reinsurance & IBNR) | 1267| m0267) ol - L - | - | | 
Other Reveivables(Less Prepayments) | 124626) 124,626| 124606] -| -| - | 


Tot Financial assets — — | Towel 299406] Twesol | a| Imam | — | 
Se eS ee ass 
TadePayates | sas) s| sesi -| - | | | 


Provisions and Other Payables 133,879 133,879 133,879 - - - 
wana 
Retirement Benefit Obligations 206,270 206270 206.270 a es 
Total financial liabilities Ld Ee ee a = 
= =E P [= = s=, 


Net financial assets/(iabiliies) — | 25064) 2sosul ssis] | soos sso] - | 


= 
s 
nH 
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en muhu 

Cash and Cash Eguivalents 655,816 655,816 655,816 - 

Available-for-sale (Less Equity security) 218, = 218,598 - - 218,598 
Lomatrinis— | s| msl | ml E 
Trade Receivables | 4895] 4895] 4895] - | - | - | - 
Reinsurance Assets 


(Less prepaid reinsurance & IBNR) — | 1,204,963] 1204963) 1204963) -| -J - | -| 
Other Receivables(Less Prepayments) | 208922) 20892) 2089| - | - -f -| 
Total Financial Assets | 2993469 | 2993469 | 2.074596 | - | 00275 | n8598 | - 


Trade Payables 81,720 81,720 81,720 
Provisions and Other Payables 105,176 105,176 105,176 - - - - 
aa es 
Retirement Benefit Obligations | 141,800 141800 141800) - | -| -| -| 
Total financial liabilities 328696] 328.696] 328.696) -1 -Ù -Ù .| 
ss 


Net financial assets/ (liabilities) | 2,664,731 2,664,731 1,745,900| - | 7002751 218598) Žž - | 
—— ee ee ee ee eee ee) 


Insurance contract liabilities 1,208,191! 1.2081911 1.058.601 - 187,772 490.984 - 


Net policyholders" assets/(liabilities 1,.456,5821 1,456,582 687.299 - 512.503 |= 272.386 - 


Expected Credit Loss Impairment Model for Financial Assets 


The Company's allowance for credit losses calculations are output of models with a number of 
underlying assumptions regarding the choice of variable inputs and their interdependencies. 
The expected credit loss impairment model reflects the present value of all shortfalls related to 
default event either over the following twelve months or over the expected life of a financial 
instrument depending on credit deterioration from inception. The allowance for credit losses 
reflects an unbiased, probability-weighted outcome which considers multiple scenarios based 
on reasonable and supportable forecasts. 
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The Company adopts a three stage approach for impairment assessment based on changes 
incredit guality since initial recognition. 


““Stage 1 - Where there has not been a significant increase in credit risk (SICR) since initial 
recognition of financial instrument, an amount egual to 12 months expected credit loss is 
recorded. The expected credit loss computed using a probability of default to occurring over the 
next 12 months. For those instruments with are maining maturityoflessthan12 months, a 
probability of default corresponding to remaining term to maturity is used. 


**Stage 2. When a financial instrument experiences a SICR subsequent to origination but is not 
considered to be in default, it is included in Stage 2. This requires the computation of expected 
credit loss based on the probability of default over the remaining estimated life of the financial 
instrument. 


**Stage 3. Financial instruments that are considered to be in default are included in this stage. 
Similar to stage 2 the allowance for credit losses captures the lifetime expected credit losses. 


The guiding principle for ECL model is to reflect the general pattern of deterioration or 
improvement in the credit quality of financial instruments since initial recognition. The ECL 
allowance is based on credit losses expected to arise over the life of the asset (life time expected 
credit loss), unless there has been no significant increase to credit risk since origination. 
Examples of financial assets with low credit risk (no significant increase in credit risk include 
Risk free and gilt edged debt investment securities that are determined to have low risk at the 
reporting date; and other financial instruments (other than lease receivables) on which credit risk 
has not increased significantly since their initial recognition. 


Measurement of Expected Credit Losses 


The probability of default (PD), exposure at default (EAD), and loss given default (LGD) inputs 
used to estimate expected credit losses are modelled based on macro-economic variables that are 
most closely related with credit losses in the relevant portfolio. 


The Company employs the usage of international rating agencies PD factors which was 
modified by factors specific to the Nigerian Economy such as inflation rate, unemployment rate, 
GDP and so on. 


Using the probabilities of default (PD) as provided by Standard & Poor, our model employs 
Nigeria-centric forward looking macro-economic factors which have been determined to be 
statistically significant, to adjust the PD Country-specific factors are also applied to the LGD 
factors which originate from Basel recommendations and at thereby adjusted to our specific 
circumstances. Base, optimistic and pessimistic scenarios are employed at projected cash flows 
are discounted to present value at using the effective rates of interest. The resulting EAD 
computations are therefore appropriately probability-weighted and consider relevant forward- 
looking information as well as the time value of money. 
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Details of these statistical parameters/inputs are as follows:- 


e PD — The probability of default is an estimate of the likelihood of default over a given 
time horizon. A default may only happen at a certain time over the remaining estimated 
life, if the facility has not been precious derecognized and is still in the portfolio. 

- 12-months PDs — This is the estimated probability of default occurring with the next 12 
months (or over) the remaining life of the financial instruments if that is less than 12 
months) This is used to calculate 12 months ECLs 

- Lifetime PDs — This is the estimated probability of default occurring over the remaining 
life of the financial instruments. This is used to calculate lifetime ECLs for 'stage 2' and 
‘stage 3 exposures/PDs are limited to the maximum period of exposure required by IFRS 9. 


e EAD. The exposure at default is an estimate of the exposure at a future default date, 
taking into account expected changes in the exposure after the reporting date, including 
repayments of principal and interest whether scheduled by contract or otherwise, 
expected drawdowns on committed facilities, and accrued interest from missed 
payments. 


e LGD- The loss given default is an estimate of the loss arising in the case where a default 
occurs at a given time, basically, it is based on the difference between the contractual 
cash flows due and those that the lender would expect to receive, including from the 
realization of any collateral. It is usually expressed as a percentage of the EAD. 
However, the Company makes use of the combination of the following in establishing 
its LGD. 

- Fixed LGD ratios prescribed by the Bank for international Settlements (BIS) under the 
foundation approach 

- Recovery rates on insolvencies in Nigeria as published by the World Bank 


Forward-looking Information 


The measurement of expected credit losses for each stage and the assessment of significant 
increase in credit risk consider information about past events and current conditions as well as 
reasonable and supportable forecasts of future events and economic conditions. The estimation 
and application of forward-looking information requires significant judgement. 


Macroeconomic factors 


The Company relies on a broad range of forward looking information as economic inputs, such 
as: GDP growth employment rates, central bank base rates, crude oil prices, inflation rates and 
foreign exchange rates. The inputs and models used for calculating expected credit losses may 
not always capture all characteristics of the market at the date of the financial statements. To 
reflect this, qualitative adjustments or overlays may be made as temporary adjustments using 
expect credit judgement. 
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Multiple forward-looking Scenarios 

The Company determines allowance for credit losses using probability-weighted forward 
looking scenarios. 

The Company considers both internal and external sources of information in order to achieve an 
unbiased measure of the scenarios used. The Company prepares the scenarios using forecasts 
generated by credible sources such as Business Monitor International (BMI), International 
Monetary Fund (IMF), Nigeria Bureau of Statistics (NBS), World Bank, Central Bank of 
Nigeria (CBN), Financial Markets Dealers Quotation (FMDQ) and Trading Economics. 


The Company estimates three scenarios for each risk parameter (LGD, EAD, CCF and PD). 
Normal, Upturn and Downturn, which in turn are used in the estimation of the multiple scenarios 
ECLs. The normal case represents the most likely outcome and is aligned with information used 
by the Company for other purposes such as strategy planning and budgeting. The other 
scenarios represent more optimistic and more pessimistic outcome. The Company has identified 
and documented key drivers of credit risk and credit losses for each portfolio of financial 
instruments and, using an analysis of historical data, has estimated relationships between macro- 
economic variables, credit risk and credit losses. 


Assessment of significant Increase in Credit Risk (SICR) 

At each reporting date, the Company assesses whether there has been a significant increase in credit risk 
to exposures since initial recognition by comparing the risk of default occurring over the remaining 
expected life from the reporting date and the date of initial recognition. The assessment considers 
borrower- specific quantitative and qualitative information about the issuers without consideration of 
collateral, and the impact of forward-looking macroeconomic factors. The common assessments for 
SICR on retail and non-retail portfolios include macroeconomic outlook, management judgement, and 
delinquency and monitoring forward looking macroeconomic factors are a key component of the 
macroeconomic outlook. The importance and relevance each specific macroeconomic factor depend on 
the type of product, characteristics of the financial instrument and the issuer and the geographical region. 


The Company adopts a multi factor approach in assessing changes in credit risk. This approach 
considers: Quantitative (primary), Qualitative (secondary and Back stop indicators which are 
critical in allocating financial assets into stages. 


Quantitative Elements 

The quantitative element is the primary indicator of significant increases in credit risk, with the 
qualitative element playing a secondary role. The quantitative element is calculated based on the change 
in lifetime PDs by comparing: 


e Theremaining lifetime PD as at the reporting date; with 

e The remaining lifetime PD for this point in time that was estimated based on facts and 
circumstances at the time of initial recognition of the exposure (adjusted where relevant 
for changes in prepayment expectations). 
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Oualitative Elements 


In general, gualitative factors that are indicative of an increase in credit risk are reflected in PD models on 
timely basis and thus are included in the guantitative assessment and not in a separate gualitative 
assessment. However, if it is not possible to include all current information about such gualitative factors 
in the guantitative assessment, they are considered separately in a gualitative assessment as to whether 
there has beenasignificant increase in credit risk. If there are gualitative factors that indicate an increase 
in credit risk that have not been included in the calculation of PDs used in the quantitative assessment, the 
Company recalibrates the PD or otherwise adjusts its estimate when calculating ECLs. 


Backstop Indicators 


Instruments which are more than 30 days past due or have been granted forbearance are 
generally regarded and having significantly increase in credit risk and may be credit-impaired. 
There is a rebuttable presumption that the credit risk has increased significantly if contractual 
payments are more than 30 days past due; the presumption is applied uncles the Company has 
reasonable and supportable information demonstrating that the credit risk has not increased 
significantly since initial recognition. 


Definition of Default and Credit Impaired Financial Assets 
At each reporting date, the Company assesses whether financial assets carried at amortized cost 
and debt financial assets carried at FVOCI are credit-impaired. A financial asset is ‘credit 
impaired’ when one or more events that have a detrimental impact on the estimated future 
cashflows of the financial assets have occurred. 
Evidence that a financial asset is credit-impaired includes the following observable data. 

(i) | Significant financial difficulty of the borrower or issuer; 


(ii) Abreach of contract such as a default or past due event 


(iii) It is becoming probable that the issuer will enter bankrupts or other financial 
reorganization; or 


(iv) The disappearance of an active market for a security because of financial difficulties. 


(v) The purchase or origination of a financial asset at a deep discount that reflects the 
incurred credit losses. 


An asset that has been renegotiated due to a deterioration in the issuer's condition is usually 
considered to be credit-impaired unless there is evidence that the risk of not receiving 
contractual cash flows has reduced significantly and there are no other indicators of impairment. 
In making an assessment of whether an investment in sovereign debt is credit-impaired, the 
Company considers the following factors:- 
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The market's assessment of creditworthiness as reflected in the bond yields. 

The rating agencies assessments of creditworthiness 

The country's ability to access the capital markets for new debts issuance 

The probability of debt being restructured, resulting in holders suffering losses through 
voluntary or mandatory debt forgiveness 

e The international support mechanisms in place to provide the necessary support as 
‘lender of last resort’ to that country, as well as the intention, reflected in public 
statements, of governments and agencies to use those mechanisms. This includes an 
assessment of the depth of those mechanisms and, irrespective of the political intent 
whether there is the capacity to fulfil the required criteria. 


Presentation of Allowance for ECLin the Statement of Financial Position 


The Company assess the possible default events within 12 months for the calculation of the 12 
month ECL and lifetime for the calculation of life Time ECL. Given the investment policy, the 
probability of default for new instrument acquired is generally determined to be minimal and the 
expected loss given default ratio varies for different instruments. In cases where a lifetime ECL 
is required to be calculated, the probability of default is estimated based on economic scenarios. 
Loan allowances for ECL are presented in the statement of financial position as follows: 


- Financial assets measured at amortized cost: as a deduction from the gross carrying 
amount of the assets; 

- Financial assets measured at FVOCI: loss allowance shall be recognized in the statement 
of financial position because the carrying amount of these assets shall be their fair value. 
However, the loss allowance shall be disclosed and recognized in the fair value reserve. 


Inputs, assumptions and Techniques used for estimating impairment 


When determining whether the credit risk (i.e. Risk of default) on a financial instrument has 
increased significantly since initial recognition, the Company considers reasonable and 
supportable information that is relevant and available without undue cost of effort. This includes 
both qualitative and quantitative information analysis based on the Company's experience, 
expert credit assessment and forward looking information. 


The Company primary identifies whether a significant increase in credit risk has occurred for an 
exposure by using days past due and assessing other information obtained externally. Whether 
available, the Company monitors changes in credit risk by tracking published external credit 
ratings. To determine whether published ratings remain up to date and to assess whether there 
has been a significant increase in credit risk at the reporting date that has not been reflected in the 
published rating, the company also reviews changes in Bond yields together with available press 
and regulatory information about issuers. 
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Where external credit ratings are not available, the Company allocates each exposure to a credit 
risk grade based on data that is determined to predictive of the risk of default (including but not 
limited to the audited financial) statements, management accounts and cash flows projections, 
available regulatory and press information about the borrowers and apply experienced credit 
judgments. Credit risk grades are defined by using quantitative and quantitative factors that are 
indicative of the risk of default and are aligned with the external credit rating definition from 
Moody's and Standard and Poor. 


The Company has assumed that the credit risk of a financial asset has not increased significantly 
since the initial recognition if the financial asset has low credit risk at reporting date. The Group 
considers a financial asset to have low credit risk when its credit risk rating is equivalent to the 
globally understood definition of “Investment grade”. The Company considers this to be Bass 3 
or higher based on the Moody rating. 


As aback stop, the Group considers that a significant increase in credit risk occurs no later than 
when the asset is more than 30 days past due. Days past due are determined by counting the 
numbers of days since the earliest elapsed due date in respect of which full payments has not 
been received. Due dates are determined without considering any grace period that might be 
available to the borrowers. 


The Company monitors the effectiveness of the criteria used to identify significant 
increase in credit risk by regular reviews to confirm that: 
e The criteria are capable of identifying significant in credit risk before an exposure is in 
default; 


e Thecriteria do no align with the point in time when the asset becomes 30 days past due; 


e The average time between the identification of a significant increase in credit risk and 
default appears reasonable 


e Exposure are not generally transferred from 12 month ECL measurement to credit 
impaired and 


e There is no unwarranted volatility in loss allowance from transfers between 12 month 
ECL Lifetime ECL measurements. 


Modified Financial assets 


The contractual terms of a financial asset may be modified for a number of reasons, including 
changing market conditions and other factors not related to a current or potential credit 
deterioration of the borrower. An existing financial asset whose terms have been modified may 
be derecognized and the renegotiated asset recognized as a new financial asset at fair value in 
accordance with the accounting policies. When the terms of a financial asset are modified and 
the modification does not result in recognition, the determination of whether the asset's credit 
risk has increase significantly reflects a comparison of: 
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Its risk of default occurring at the reporting date based on the modified term; with 
The risk of default occurring estimated based on Data on initial recognition and the 
original contractual terms, 


Investment portfolio 

The Company's investment portfolio comprise of fixed income and money market instruments, 
Federal Government bonds and quoted and unquoted securities. 

The table below shows the investment portfolio structure of the Company. 


 — on oo... 
ss 





Noo | | 


Money market instruments Cash & cash equivalent 378,939 2502 


Federal Government Bond | |Available-for-sale 3798091 2507 | 
Ou | | Available-for-sale 333502 20 | 
Un salable 422.531 2789) | 


1,514,781 100 








Investment Class 2019 Yo 
N'000 
Money market instruments Cash & cash equivalent 585,808 37.00 


Federal Government Bond Available-for-sale 218,598 | 13.81 








J | ] Avajjanle-jor-sale 0,4 
Un-guoted Securities m Available-for-sale 422.531 26.69 


1,583,362 
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The Company's exposure to credit risk is unguoted securities accounted for the largest part, 
27.89% of the total investments as at December, 2020; 37.00% as at December, 2019. 


Fair Value Hierarchy 


Level 1: Fair value measurements classified as level 1 include exchange-trade prices of fixed 
maturities and eguity securities unadjusted in active market foridentical assets. 


Level 2: Input other than guoted prices included within Level 1 that are observable forthe asset 
either directly or indirectly. This category of instruments valued using: guoted market prices in 
active markets for similar instruments, guoted prices for similar instruments in market that are 
considered less than active, or other valuation technigues where all significant inputs are 
directly or indirectly observable from market data. 


Level 3: This includes financial instruments, the valuation in which incorporate significant 
inputs in the assets that is not based on observable market date (unobservable input). 
Unobservable inputs are those not readily available in an active market due to market illiquidity 
or complexity of the products. 


The table below analyses financial instruments measured at fair value at the end of the reporting 


period, by the level in the fair value hierarchy into which the fair value measurement is 
categorized. 
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December 31, 2020 aa 


== i= eee 
Asset Type | | Level | Level? | Level3 | Total | 
pT f wooo | wooo] wooo | Nrooo _ 
Equity securities: Availableforsale | | J o 





“Federal Government bonds 379,809 - - 379,809 
*Quoted Investments 333,502 - - 333.502 
*Unli Investmen = 422.531 ADD SI 


Total 713,311 - 422,531| 1,135,842 


| | | 
| December 31. 2019| | | | | 
x hk... Nooo | Nooo | Nrooo | Nooo | 
Equity securities: Available for sale 
#Federal Government bonds | 218.598) - | | 218598 
Quoted Investments | | 356425)  - | - | 356425 
Unlisted Investments] | | - | 4223531 42231 


Total - 422,531 




























575,023 907,554 











Outstanding premium 

The Company establishes an allowance for impairment that represents its estimate of incurred losses in 
respect of trade and other receivables and investments. The main components of this allowance are a 
specific loss component that relates to individually significant exposures, and a collective loss 
component established for groups of similar assets in respect of losses that have been incurred but not 
yetidentified. The collective loss allowance is determined based on historical data of payment statistics 
for similar on historical data of payment statistics for similar financial assets. 


The Company established the following credit risk management strategies as measures to reduce its 
exposure to credit risks. 


e Formulating credit policies with strategic business units, underwriters, brokers, covering brokers 
grading, reporting, assessment, legal procedures and compliance with regulatory and statutory 


bodies. 


e Identification of credit risk drivers within the Group in order to coordinate and monitor the 
probability of default that could have an unfortunate impact. 


e Continuous reviewing of compliance and processes in order to maintain credit risk exposure within 
acceptable parameters. 
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44.3 Market Risk 

Market risk is the risk that changes in market prices, such as foreign exchange rates (currency 
risks), market interest rates (interest rate risks) and market or eguity prices (price risks) will 
affect the Company's income or the value of its holdings of financial instruments. The objective 
of market risk management is to manage and control market risk exposures within acceptable 
parameters, while optimizing the return. 

Guidelines are set for asset allocation and portfolio limit structure, to ensure that assets back 
specific policyholders' liabilities and those assets are held to deliver income and gains for 
policyholders which are in accordance with expectations of the policyholders. 

The Company invested in money and capital market instruments, and investments in these 
instruments are basically for liguidity purposes. Therefore, the values of assets in the 
investment portfolio are at risk due to volatility in security prices, interest rates, and other market 
and economic variables. 


Interest rate risk: 

This is the risk of exposures to the volatility of interest rates. It is the risk of the value or future 
cash flows of financial instruments being affected by changes in interest rates. 

Floating rate instruments expose the Company to cash flow interest risk, whereas fixed interest 
rate instruments expose the Company to fair value interest risk. The Company's interest risk 
policy requires it to manage interest rate risk by maintaining an appropriate mix of fixed and 
variable rate instruments. The policy also requires it to manage the maturities of interest bearing 
financial assets in such a way that interest rate risk is minimal. 

The Company has no significant concentration of interest rate risk. 


Currency risk 

The Company's principal transactions are carried out in naira and its exposure to foreign 
exchange risk is minimal. The Company's financial assets are primarily denominated in the 
same currencies as its insurance contract liabilities. This mitigates the foreign currency 
exchange rate risk. Thus, the main foreign exchange risk arises from recognized assets (bank 
placement) denominated in currencies other than those in which insurance contract liabilities 
are expected to be settled. 


The Company has no significant concentration of currency risk. 


Price risk 

Equity price risk is the risk that the fair value of future cash flows of a financial instrument will 
fluctuate because of changes in market prices (other than those arising from interest rate risk or 
currency risk), whether those changes are caused by factors specific to the individual financial 
instrument or its issuer, or factors affecting all similar financial instruments traded in the market. 
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The Company's eguity price risk exposure relates to financial assets whose values will fluctuate 
as aresult of changes in market prices. 
The Company has no significant concentration of price risk. 


45. Operational risk 

Operational risk is the risk of direct or indirect loss arising from a wide variety of causes 
associated with the Company's process, personnel, technology and infrastructure, and from 
external factors other than credit, market and liquidity risks such as those arising from legal and 
regulatory requirements and generally accepted standards or corporate behavior. Operational 
risks arise from all the Company's operations. The Company's objective is to manage 
operational risk so as to balance the avoidance of financial losses and damage to the Company's 
reputation with overall cost effectiveness and to avoid control procedures that restrict initiative 
and creativity. 

The primary responsibility for the development and implementation of controls to address 
operational risk is assigned to senior management within each business unit. This responsibility 
is supported by the development of overall Company standards for the management of 
operational risk in the following areas: 


i. requirements for appropriate segregation of duties, including the independent authorization 
of transactions 

ii. requirements for the reconciliation and monitoring of transactions 

iii. compliance with regulatory and other legal requirements 

iv. documentation of controls and procedures 

v. requirements for the periodic assessment of operational risk faced, and the adequacy of 
controls and procedures to address the risks identified 

vi. requirements for the reporting of operational losses and proposed remedial actions 

vii. development of contingency plans 

viii. training and professional development 

ix. ethical and business standards 

x. risk mitigation, including insurance when this is effective 


Compliance with Company standards is supported by a programme of periodic reviews 
undertaken by Internal Audit. The results of Internal Audit reviews are discussed with the 
management of the business unit to which they relate, with summaries submitted to the 
executive management of the Company. 
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46. Capital Management 

The National Insurance Commission, (NAICOM), sets and monitors capital requirements for Insurance 
Companies. 

The Company's policy is to maintain a strong capital base to foster investor, creditor and market confidence 
and to sustain the future development of the business. The impact of the level of capital on shareholders' return 
is also recognised and afforded by a sound capital position. 


46.1 Capital Management Objectives 

The Company has established the following capital management objectives that affect its capital 
structure: 

To ensure that the Minimum Capital Requirement ratio as required by the Insurance Act 2003 be 
maintained at all times. 


This is a risk based capital method of measuring the minimum amount appropriate for an 
insurance company to support its overall business operations in consideration of its size and risk 
profile. 


To safeguard the Company's ability to continue as a going concern so that it can continue to 
provide returns to shareholders and benefits for other stakeholders; and 


To provide an adequate return to shareholders by pricing insurance contracts and other services 
commensurately with the level of risk. 


To maintain, at all times, the required level of stability of the Company thereby providing a 
degree of confidence to policy holders; 


To maintain financial strength to support new business growth and satisfy the requirements of 
the policy holders, regulators and other stakeholders; 


To ensure that capital is efficiently allocated and support the development of business by 
ensuring that returns on capital employed meet the requirements of its capital providers and of 
its shareholders; 


To maintain adequate financial asset portfolio in order to maximize the use of fund and high 
solvency margin. The insurance Act, 2003 specifies the amount of capital that must be held in 
proportion to the Company's liabilities, i.e. in respect of outstanding claim liability risk, 
unearned premium liability risk, investment risk, catastrophe risk and reinsurance ceded. 


The Company is also subject to a solvency requirement under the Insurance Act 2003 and is 
required to maintain its solvency at the minimum capital required at all times. 
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The Company's operations are also subject to regulatory reguirements of the National Insurance 
Commission (NAICOM). Such regulations not only prescribe approval and monitoring of 
activities, but also impose certain restrictive provisions (e.g. capital adeguacy) to minimize the 
risk of default and insolvency on the part of the insurance company and enhance its ability to 
meet unforeseen liabilities as they arise. 


46.2 Capital Management Approach 


The primary source of capital used by the Company is eguity shareholders' funds. The 
Company's capital management strategy focuses on the creation of shareholders' value while 
meeting the crucial and egually important objective of providing an appropriate level of capital 
to protect stakeholders' interests and satisfy regulators. 

The adequacy level of capital determines the degree of confidence that stakeholders (suppliers, 
clients, investors, depositors and counterparties) would have in a business. Hence, the company 
ensures that adequate capital exists to buffer the following: 


e Absorb large unexpected losses; 

e Provide confidence to external investors and rating agencies 

e Run operations of the Company efficient and generate commensurate returns 
e Protect clients and other creditors 

e Support a good credit rating; and 

e Maintain adequate solvency margin 


46.3 Capital Management Process 


The capital management process is governed by the Board of Directors who has the ultimate 
responsibility for it. The Board of Directors is supported by the ERM committee drawn from 
various departments and Financial Control Department who all have various inputs into the 
capital management process. 

The capital management process involved establishing the methodology for determining and 
maintaining an appropriate quantity of capital and solvency. The capital adequacy and solvency 
margin comprises the: 


e Valuation of liabilities (including liability adequacy test); 

e Requirements on assets, including requirements for valuation of assets; 
e Definition of appropriate forms of capital; and 

e Required solvency margin 


The Company maintains economic capital levels sufficient to meet internal capital needs. The 
capital plan reflects the Company's current capital needs, planned capital consumption, targeted 
future capital level given the risk appetite/tolerance, and the plans for external and internal 
sources of capital. To withstand adverse economic conditions, the capital plan incorporates 
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various potential scenarios and is responsive to changes in the economy, market, 
competitive/political and other external factors. The Company plans its capital needs 
throughout the product and business life cycle, and also ensures that capital management is 
integrated with the business plan and risk management systems. 


Capital is carefully allocated to activities that provide considerable returns. The process clearly 
specifies the basis for the calculation of capital to be allocated to risk types (known as the 'risk 
capital”) and the limits on capital to be allocated to each of the risk categories, business activities 
and units. The allocation of capital is based on the risk profiles of the business activities and 
business units (i.e. based on the “contribution” of each business unit to the overall volatility of 
cash flows). 


46.4 Regulatory Capital 


Management uses regulatory capital to monitor its capital base. The allocation of capital between specific 
operations and activities is, to a large extent, driven by optimisation of the return achieved on the capital 
allocated. The amount of capital allocated to each operation or activity is based primarily on the regulatory 
capital, but in some cases the regulatory requirements do not fully reflect the varying degree of risk associated 
with different activities. In such cases, the capital requirements may be flexed to reflect differing risk profiles, 
subject to the overall level of capital to support a particular operation or activity not falling below the 
minimum required for regulatory purposes. The process of allocating capital to specific operations and 
activities is undertaken independently of those responsible for the operation by Management, and is subject to 
review by the Board of Directors as appropriate. The Company ensures it maintains the minimum required 
capital at all times throughout the year. 


— E) 2020 2019 
sss N'000 N'000 
Reeulatory capital held 4.983.869 4,849,891 
Minimum regulatory capital 3,000,000 3,000,000 
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During the year under review, the Company complied with externally imposed capital reguirements to which 
they are subject by NAICOM. 


46.5 Solvency Margin 


During the year under review, the Company attains the minimum solvency margin reguirement of N3b 
stipulated by NAICOM. The solvency margin achieved by the company was N4,232,802,000 compared to the 
minimum reguirement of N3b giving a surplus of N1,232,802,000. 


Conseguences of non-compliance 


The conseguences of non-compliance with the minimum regulatory capital as stated in Section 24 (5)-(8) 
of the Insurance Act, 2003 are: 


(i) The Company to make good the deficiency by way of cash payment into its account and satisfactory 
evidence of such payment shall be produced to the Commission within 60 days of the receipt of the 
directive; 

(ii) If satisfactory evidence of payment is not produced within the time stipulated, the Company shall not 
undertake a new insurance business until it produces satisfactory evidence of payment to the 
Commission; 


Failure to comply with (i & ii) above, shall constitute a ground for the cancellation of the registration of 
the Company under section 8 of the Insurance Act, 2003. 
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SOLVENCY MARGIN COMPUTATION FOR THE COMPANY AS AT 31 DECEMBER, 2020 




















2020 | 2019 

| nooo | nooo || NÓ | N'ooo 
Cash and Cash Equivalents 378,939 33,386 345,553 531,280 
Financial Assets 1,746,715 55,836 1,690,939 | 1,697,829 
Trade Receivables 205,834 295,834 4,895 
Reinsurance Assets 1,468,007 1,468,007 | 1,500,954 
Deferred Acguisition Cost 140,139 140,139 134,890 


Ba 


509.742 
| T 300.150 
O ETE (A) | | 6,653,889 $39,375 5,814,514 


i | a a, 
Insurance Contract Liabilities — — || 115494) 1,154,945 | 


Trade Payables ||” sosis] 
Provision and Other Payables | | _ 1333479] 
Retirement Benefit Obligation | | 206270] 
Current Income Tax Liabilities | | _ 30J003[ 
Deferred Tax Liabilities | 88.001 


88.309 


56.615 
133.579 
206,270 

30,003 


Defeed Tax Lites —_ 
TOTAL LIABILITIES(®) — — || 1.670.021] 88.309 — 1 81,712 | 
— T T n 


SOLVENCY MARGIN (A-B) 


4,232,802 






1,749,982 | 


3,906,892 





(Admissible Assets Minus Admissible Liabilities) | 








Subject to higher of: 
15% of Net Premium Premium=N3,228,230,000. 


484.235 








OR 


Minimum paid-up Capital 3,000,000 


3,000,000 


3,000,000 





Surplus/(Deficit) Solvency Margin 
over liabilities 


1,232,802 


906,892 








Solvency Ratio 








41,09% 


30.23% 


The Company’s capital requirement ratio and solvency margin above is the requirement of the 


insurance Act Cap 117, LFN 2004. 


f. Sterling Assurance 


113 

















NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST DECEMBER, 2020 





The Company's capital reguirement ratio and solvency margin above is the reguirements of 
the insurance Act Cap 117,LFN 2004. 


Assets and Liabilities Management (ALM) 


The Company is exposed to a range of financial risks through its financial assets, reinsurance 
assets and insurance liabilities. In particular, the key financial risk is that in the long-term its 
investment proceeds are not sufficient to fund the obligations arising from its insurance. The 
most important components of this financial risk are interest rate risk, equity price risk, foreign 
currency risk and credit risk. 


These risks arise from open positions in interest rate, currency and equity products, all of which 
are exposed to general and specific market movements. The risks that the Company primarily 
faces due to the nature of its investments and liabilities are interest rate risk and equity price risk. 


The Company manages these positions within an ALM framework that has been developed to 
achieve long-term investment returns in excess of its obligations under insurance contracts. 
Within the ALM framework, the Company periodically produces reports at portfolio, legal 
entity and asset and liability class level that are circulated to the Company's key management 
personnel. The principal technique of the Company's ALM is to match assets to the liabilities 
arising from insurance contracts by reference to the type of benefits payable to contract holders. 
For each distinct class of liabilities, a separate portfolio of assets is maintained. The Company 
has not changed the processes used to manage its risks from previous periods. 


The Company's ALM is integrated with the management of the financial risks associated with 
the Company's other classes of financial assets and liabilities not directly associated with 
insurance and investment liabilities (in particular, borrowings and investments in foreign 
operations). The notes below explain how financial risks are managed using the categories 
utilized in the Company's ALM framework. In particular, the ALM Framework requires the 
management of interest rate risk, equity price risk and liquidity risk at the portfolio level. The 
notes below show how the Company has managed its financial risks. 
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Asset Hypothecation 














Policyholders' Shareholders' 
Fund & Other Fund Total 
2020 2020 2020 
ASSETS N'000 N'000 N'000 
| Cash and Cash Equivalents | 378,939 | - | 378.939| 
Einancial Assets: 
Available for Sale (Fed. Govt. Bond) 379.809 - 379.809 
Available for Sale (Quoted Equities) 93,502 240,000 333,502 
| Available for Sale (Unquoted Equities) | 115,494 | 307.037 | APA 1| 














Held-to-Maturity 

Loans and Receivables 555,097 
Trade Receivables 295,834 
Reinsurance Assets | 


1,468,007| 1,468,007 
Deferred Acquisition Cost 140,139 140,139 
Other Receivables and Prepayments 336,695 336,695 





Investment Properties 288,736 981,264 | 1,270,000 
Property, Plant and Equipment - TGS 717350 
| Statutory Deposits CT | 300.150| _300.150 
Total Assets 1.256.480 5,397,409 | 6,653,889 
— Contract Liabilities | 1,154,945 | - | 1,154,945 | 


Trade payables 56.615 56,615 


Provisions and other payables 133,879 
Retirement benefit obligations 206,270 
Current income tax liabilities 30,003 








30,003 
Deferred tax liabilities 88,309 88,309 
Shareholders’ Funds 4,983,869] 4,983,869 


Total Funds 1,154,945 5,498,944 | 6,653,889 
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Assets Hypothecation 


Policy Holders’ Gratuity Share holders’ 


Fund Fund & Other Fund Total 
2019 2019 2019 2019 
ASSETS N’000 N’000 N’000 N’000 
Cash and Cash Equivalents 510,816 145,000 655,816 
Financial Assets: 
Available for Sale (Fed. Govt. Bond) 218,598 5 218,598 
Available for Sale (Unguoted Equities) 181,755 z 174,670 356,425 
Available for Sale (Unquoted Equities) 135,000 = 287,531 422,531 
Loans and Receivables ç = 700,275 700,275 
Trade Receivables = 7 4,895 4,895 
Reinsurance Assets 200,000 š 1,300,954 1,500,954 
Deferred Acquisition Cost z 5 134,890 134,890 
Other Receivables and Prepayments = š 407,389 407,389 
Investment Properties 338,873 - 931,127 1,270,000 
Property, Plant and Eguipment - - 719,981 719,981 
Statutory Deposits = Š 300,150 300,150 
Total Assets 1,585,042 145,000 4,961,862 6,691,904 
Available Funds 
Policyholder’ Fund 1365-595 = = 1365938 
Shareholders' & Other Funds = 141,800 5,184,506 2,326,306 
Total Funds 1,365,598 141,800 5,184,506 6,691,904 
Surplus (Shorfall) 219,444 3.200 - 222,644 : 
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2020 
47. Reconciliation of Statement of Cash flow Notes N’000 
(a) Premium received 
Gros written premium per income statement 25 3,949,079 
(Decrease)/increase in insurance receivables 8 (290,939) 
3,658,140 
(b) Reinsurance premium paid 
Reinsurance premium per income instatement 25 (934,992) 
Changes in trade payables 16 (25,105) 
(960,097) 
@ Commission received 
Change in deferred commission income 10 (5,249) 
Fees and commission income per income statement 26 155,148 
149,899 
(d) Gross claims paid net of recoveries 
Claims recovered BU 758,205 
Gross cliams paid per income statement 27 (1,829,098) 
(1,070,893) 
(e) Payments to employees 
Employee benefits expenses 671,572 
Decrease (Increase) in employee benefit obligations (64,470) 
607,102 
(f) Investment income received 
Dividend income on AFS eguity 29.766 
Interest income on statutory deposit with CBN 39.200 
Interest income on fixed placement 23 61 8 


Interest income on treasury bills 


12722 


205,306 


(g) Other income received 

Recoveries from other receivables - 

Sundry Income 10,107 
10,107 


Proceeds from sale of property and eguipment 


Cost of property and eguipment disposed 12,158 
Accumulated depreciation of property and eguipment disposed (12,158) 
Gain on disposal of property and eguipment 11,381 
Proceeds on disposal 11,381 
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2020 2019 
N'000 % N'000 % 
Gross premium earned 4,097,311 3,945,341 
Reinsurance, claims and commission and others (3,398,466) (2,901,012) 
Investment and other income 232,974 187,198 
VALUE ADDED 931,819 1,231,527 
Applied as follows: 
1 Staff costs G71 S72 72.1 628.478 51.0 
2 Government as tax 16,987 1.8 45,049 Bel 
3 Depreciation 45,771 4.9 52,819 4.3 
4 Retained for Company's growth 197,489 22 505,181 41.0 
VALUE ADDED 931,819 100.0 1,231,527 100.0 


Value- Added represents the additional wealth the Company has been able to create on its own and its 
employees' efforts. The statement shows the allocation of the wealth among employees, shareholders, 
government and that retained for future creation of more wealth. 


f. Sterling Assurance 


118 














FIVE -YEAR FINANCIAL SUMMARY 





2020 2019 2018 2017 2016 
N'000 N'000 N'000 N'000 N'000 

STATEMENT OF FINANCIAL POSITION 

ASSETS 

Cash and Cash Equivalent 378,939 655,816 811,154 1,069,645 993,741 
Trade and Other Receivables 632,529 412,284 235,023 120,653 101,123 
Deferred Acguisition Cost 140,139 134,890 161,416 118,463 147,892 
Reinsurance Assets 1,746,775 1,500,954 1,852,071 173117999 1,210,566 
Financial Assets 1625215 1,697,829 1,589,321 1,384,402 1,197,727 
Investment Properties 1,270,000 1,270,000 1,060,000 1,060,000 1,060,000 
Statutory Deposits 300,150 300,150 300,150 300,150 300,150 
Property, Plant and Eguipment 717,350 719,981 439,987 463,082 440,218 
TOTAL ASSETS 6,653,889 6,691,904 6,449,122 5,834,394 5,451,417 
LIABILITIES 

Trade and Other Payables (220,497) (242,584) (130,291) (154,057) (112,494) 
Deferred Taxation (88,309) (92,031) (86,305) (74,238) (66,310) 
Retirement Benefit Obligation (206,270) (141,800) (94,565) (83,749) (68,973) 
Insurance Contract Liabilities (1,154,945) (1,365,598) (1,907,786) (1,531,862) (1,709,763) 
TOTAL LIABILITIES (1,670,021) (1,842,013) (2,218,947) (1,843,906) (1,957,540) 
NET ASSETS 4,983,869 4,849,891 4,230,176 3,990,489 3,493,877 
EQUITY 

Share Capital 4,064,351 4,064,351 4,064,351 4,050,351 4,050,351 
Share Premium 70,393 70,393 70,393 70,393 70,393 
Contigency Reserves 1,310,374 1,191,902 1,075,338 962,288 871,992 
Other Reserves 191,879 25939 140,856 216,702 41,952 
Retained Earnings (653,128) (732,145) (1,120,763) (1,309,246) (1,540,811) 
SHAREHOLDERS FUND 4,983,869 4,849,891 4,230,176 3,990,489 3,493,877 
STATEMENT OF PROFIT OR LOSS AND 

OTHER COMPREHENSIVE INCOME 

Gross Premium Written 3,949,079 3,885,447 3,768,341 3,009,865 2,716,279 
Net Premium Earned 3,228,230 3,213,718 2 Oh 2,426,441 2,092,461 
Profit/(Loss) Before Tax 214,476 550,230 349,808 414,469 385,965 
Profit/(Loss) for the year 197,489 505,181 301,534 372,974 341,756 
Total c omprehensive income for the year ne 133,977 619,716 225,687 547,724 387,250 
Basic Earnings Per Share (k) 2.43 6.21 3.71 4.60 4.22 
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MANAGEMENT 








Dr. F. K. Lawal 
Managing Director 





A. A. Akingbade S. A. Adegbesan 
Executive Director Executive Director 


R 


M. K. Watti S.A. Adedigba S. O. Agboola 
GM (Business Devpt.) GM (Special Risks) DGM (Finance & Admin) 








T. A. Olorunmakomi Mrs. I. O. Adeyemi S. A. Olabanji 
AGM (Claims) AGM (Internal Audit) AGM (Marketing) 
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PROXY FORM 





B/ WO Sete ie! n ana na FOR OFFICE USE 


HOLDING 





A member/members of the above named Company, appoint.............................................. 
or failing him, the duly appointed Chairman of the meeting to be my/our proxy to vote on my/our 
behalf at the Annual General Meeting of the company to be held on Thursday 30th September, 
2021 and any adjournment thereof. 


DATE sis su yaqa sss naa: Signature(s)...................................... 


Please indicate below with a cross how you wish your votes to be cast. 


ORDINARY BUSINESS 


i; Lay before the meeting the Audited Financial Statements for 
the Year ended 31st December 2020. 


2. Authorise the Directors to appoint and fix the remuneration of DR 


the Auditors. 





SPECIAL BUSINESS 
3. Approve the Directors' Emoluments 








NOTES: 


If this Proxy Form is to be valid, it must be duly stamped by the member concerned, and be 
lodged with the Secretaries, Nigerian Nominees Limited, New Africa House (12th Floor), 31 
Marina, Lagos not less than forty-eight(48) hours before the time fixed for holding the meeting 
or any adjournment thereof. 


The signature of any one of joint holders will be accepted but the names of all joint holders must 
be stated. 


In the event of this form not indicating as to how the proxy shall vote on any resolution, the proxy 
may exercise his discretion as to how he votes or he may abstain from voting. 


If the appointor is a corporation this form must be under the Common Seal or signed by an 
officer or attorney duly authorised to do so. 
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